Cham s6c¢ ma khéng can ré&i khéi nha caa ban

Chwong trinh Oregon Health Plan bao gém cac cuéc hen kham qua video,
dién thoai va trwc tuyén

Tt ca ching ta déu thue hién trach nhiém & nha va ctru nguwdi trong tinh trang
khan cip do COVID-19. Bay gi®, ban c6 thé thiét 1ap cac cudc hen, néi chuyén
véi cac nha cung cap va nhan chdm séc ma khong can r&i khdi nha cla ban.
Céc cudc hen kham nay dwoc mién phi. Yéu cau nha cung cép cla ban cudc
hen kham qua video, dién thoai, hodc trwc tuyén. Ban c6 thé |a moét bénh nhan
m&i va van dwoc cham soc tai nha.

Chung toi biét khéng phai ai cling dwoc truy cap video hodc internet. Hay noi
chuyén véi bac si clia ban hodc cac nha cung cép khac vé phwong an nao sé tét
cho ban. Ban ciing c6 thé yéu cau td chirc cham séc phdi hop (oordinated care
organization, CCO) giup d&. Tim thdng tin lién hé cua chuong trinh CCO cua
ban. Khéng cé dién thoai? Oregon Lifeline co thé tro giup.

Nhan chdm séc dwoc mién phi. Ban c6 thé nhan dwoc hau
hét dich vu cham séc thwéng xuyén cia minh theo cach nay,
nhw kiém tra, tri liéu ho&c cac dich vu chuyén phéat ngang
hang. Nhwng nha cung cép cta ban cé thé can phai x ly
tredng hop khan cp trudec.

Ban c6 thé st dung trd chuyén qua video, nhan tin ho&c
email, goi dién thoai ho&c cbng thdng tin trwc tuyén. Noi
chuyén véi nha cung cap cua ban vé phuwong an nao sé tbt
cho ban.

Can thong dich vién hodc tre gitip bang ngén ngir hoac dinh
dang khac? Néi véi van phong ctia nha cung cap cla ban khi
ban thwc hién cudc hen. Néu ban can thém tro giap, hay goi
sb 844-882-7889.

Ban c6 thé noi chuyén véi bac si vé bat ky mdi quan tdm nao,
khong chi COVID-19. Cac cudc hen kham qua video, dién
thoai, va trwc tuyén cling danh cho strc khée tam than, diéu
tri nghién va nha khoa.

Hoi nha thudc clia ban néu ban c6 thé nhan dwoc thude qua
dwong buwu dién. Ban cling cé thé hoi CCO cua minh dé
dworc tro giup. Néu ban khong c6 CCO, hay goi s6 800-273-
0557.

Can giup d&? Truy cap OHP.Oreb.gov hodc goi 800-273-0557 (TTY 711)

Ban c6 thé nhan dwoc thw nay bang ngdn ngir khac, dinh dang chir in khd
I&n hodc cach khac phu hop nhat véi ban. Goi 800-273-0557 (TTY 711).
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https://www.oregon.gov/oha/HSD/OHP/Pages/cco-plans.aspx
https://www.oregon.gov/oha/HSD/OHP/Pages/cco-plans.aspx
https://www.oregon.gov/puc/Pages/Oregon-Lifeline.aspx
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