
Sending Information to ODHS
Are you applying for medical, food, cash, or child care benefits? 
Documents may need to be submitted when:
• You apply for or are renewing your benefits
• You are reporting a change in circumstance
• You are responding to a request for information (RFI)

How to submit documents:

Online
If you have a ONE Online account, you can log in to 
your account and upload documents, or use the 
Oregon ONE Mobile app

In Person
You can go in to 
a local office

Scan the QR 
code to find an 
office near you

By Mail or Fax
Mail: PO Box 14015, Salem OR 97309
Fax: 503-378-5628

Each program has its own requirements for information.

Scan the QR code to visit Oregon’s Benefits Help 
webpage for more information and resources.

You can get this document in other languages, large print, braille or a format you 
prefer free of charge. Contact us at ONE.Communications@odhsoha.oregon.gov. 
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