OREGON DEPARTMENTOF  OREGON HOME CARE COMMISSION HEALTH
Human Services OSS AUTHORITY

2025-2027
Collective Bargaining Agreement

The 2025-2027 Collective Bargaining Agreement between SEIU, Local 503 and the Oregon
Home Care Commission was ratified on Sep. 19, 2025. This is a summary of what's new.

Hourly rate increases

Providers will receive a $1.25 hourly rate increase for hours worked beginning with the first pay
period after Jan. 1, 2026, and an additional hourly increase of $1.75 for hours worked beginning
with the first pay period after Jan. 1, 2027. The increase applies only to hours worked starting in
that first pay period after January 1 and will show up in the paycheck that covers that pay
period.

For Homecare Workers (HCWs) and Personal Care Attendants (PCAs), the higher rate begins
with hours worked January 11-24 and will be reflected in the paycheck processed on Feb. 4,
2026 (pay processing date on the payroll calendar). For Personal Support Workers (PSWs), the
higher rate begins with hours worked January 16-31 and will be reflected in the paycheck
issued Feb. 13, 2026, (posting date on the payroll calendar).

Step increases

Step increases remain unchanged. On the first pay period after January 1 and July 1, eligible
providers will continue to receive a step increase for every 2,000 hours worked and
accumulated since Jan. 1, 2023, up to a maximum of five steps. More information about step
increases is available below and on the OHCC website in the frequently asked questions section:
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Pages/default.aspx

Step Hours worked and Jan. 1, 2025 Jan. 1, 2026 Jan. 1, 2027
accumulated since Hourly rate Hourly rate Hourly rate
Jan. 1, 2023

1 0 to less than 2000 $20.00 $21.25 $23.00
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Step Hours worked and Jan. 1, 2025 Jan. 1, 2026 Jan. 1, 2027
accumulated since Hourly rate Hourly rate Hourly rate
Jan. 1, 2023

2 2000 to less than $21.00 $22.25 $24.00
4000

3 4000 to less than $22.00 $23.25 $25.00
6000

4 6000 to less than $23.00 $24.25 $26.00
8000

5 8000 or more $24.00 $25.25 $27.00

Examples of how steps and the rate increase work. Please note, the rates below are in addition

to any earned differentials.

Provider A:

e Provider “A” worked between 2000-4000 hours by Jan. 1, 2026. The provider is at step 2,
resulting in a pay rate of $22.25 per hour.

O

HCWs and PCAs: The increase starts for hours worked during the 1/11/26-1/24/26
pay period and will show on the pay processed on 2/4/26.

PSWs: The increase starts for hours worked during the 1/16/26-1/31/26 and will
show up on the paycheck issued on 2/13/26.

e OnJuly 1, 2026, provider “A" still worked between 2000-4000 hours. The provider remains
at $22.25 per hour.

O

HCWs and PCAs: The increase starts for hours worked during the 7/12/26-7/25/26
pay period and will show up on the pay processed on 8/5/26.

PSWs: The increase starts for hours worked during the 7/16/26-7/31/26 pay period
and will show up on the paycheck issued 8/14/26.

e OnjJan. 1, 2027, provider “A” worked 4000 hours. The provider is now at step 3, resulting

in a pay rate of $25.00 per hour.

(@)

HCWs and PCAs: The increase starts for hours worked during the 1/10/27- 1/23/27
pay period.

PSWs: The rate increase starts for hours worked during the 1/16/27-1/31/27 pay
period.
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Provider B:

e Provider “B” worked less than 2000 hours by Jan. 1, 2026. The provider is at step 1,
resulting in a pay rate of 21.25 per hour.
o HCWs and PCAs: The increase starts for hours worked during the 1/11/26-1/24/26
pay period and will show on the pay processed on 2/4/26.
o PSWs: The increase starts for hours worked during the 1/16/26 -1/31/26 and will
show up on the paycheck issued on 2/13/26.
e OnjJuly 1, 2026, provider “B” has worked between 2000-4000 hours. The provider is at
step 2, resulting in a pay rate of $22.25 per hour.
o HCWs and PCAs: The increase starts for hours worked during the 7/12/26-7/25/26
pay period and will show up on the pay processed on 8/5/26.
o PSWs: The increase starts for hours worked during the 7/16/26-7/31/26 pay period
and will show up on paychecks issued 8/14/26.
e OnjJan. 1, 2027, provider “B” still worked between 2000-4000 hours. The provider’'s pay
rate is now $24.00 per hour.
o HCWs and PCAs: The increase starts for hours worked during the 1/10/27- 1/23/27
pay period.
o PSWs: The rate increase starts for hours worked during the 1/16/27-1/31/27 pay
period.

For additional details on how the pay and step increases work, please review the collective
bargaining agreement.

Mileage reimbursement rate increase and parking
reimbursement

Beginning Jan. 1, 2026, reimbursement for mileage will increase from $.56 (56 cents) to $.70 (70
cents) per mile when providers use their personal vehicle for service-related transportation.

Providers can continue to be reimbursed for parking when free parking is not available in the
community surrounding a consumer’s home. Effective immediately, providers may now be
reimbursed for parking when the consumer receives services in the community and free
parking is not available.

To be reimbursed for parking:

e Visit the Oregon Home Care Commission website:
https://www.oregon.gov/odhs/providers-partners/homecare-

workforce/Pages/default.aspx
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e Select the green button and complete the OHCC Customer Relations Request.

e Select parking reimbursement request on the request page.

e Follow the instructions when emailed by OHCC.

e Provide a parking receipt or a dated and timestamped picture of the parking meter must
be submitted to the Oregon Home Care Commission.

Paid holidays

The number of paid holidays has increased. Providers can now receive holiday pay for nine
holidays, with up to eight hours of holiday pay for each holiday worked.

e Martin Luther King, Jr. Day on the third Monday in January (New)
e Memorial Day on the last Monday in May

e Juneteenth on June 19 (New)

e Independence Day on July 4

e Labor Day on the first Monday in September

e Veteran's Day on November 11 (New)

e Thanksgiving Day on the fourth Thursday in November

e Christmas Day on December 25

e New Year's Eve on December 31 (New)

The first eight hours worked on a holiday are automatically paid at time and a half. Up to eight
hours will be paid at the regular wage rate following the payroll calendar. The half time is paid
approximately two weeks later.

Example: A provider who is paid $20 per hour works eight hours on Thanksgiving. The regular
payment follows the pay processing date on the payroll calendar and the provider is paid
(gross) for eight hours at $20 per hour (8 x $20 = $160). Approximately two weeks later, the
provider is paid (gross) for the “half” time worked on the holiday (8 x $10 = $80).

Differentials

Mental health enhanced differential for personal care attendants

On the first pay period following Jan. 1, 2027, personal care attendants who earn a mental
health enhanced differential through the Oregon Home Care Commission will earn $1.00 more
per hour when providing services to individuals who have complex behavioral health diagnoses
that drive the need for services and supports. Personal care attendants will receive more
information when the training is developed and offered.
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Professional development certification (PDC)

Effective the first pay period following July 1, 2026, the PDC differential will increase from $.75
per hour to $1.25 per hour. At that time, a new core course will be required to earn PDC called
Positive Behavior Supports and the hours required to earn PDC will change from 30 to a
maximum of 36. Providers will not be required to take the new course if they are renewing their
PDC prior to July 2026.

Submitting time worked within 365 days

To provide a more precise timeframe, the deadline for submitting time for payment has been
clarified. Instead of “one year from the date of the pay period ending” to “365 days from the
date services are provided.” Providers must submit their time within 365 days of the actual date
of service to receive payment. To be compliant with Federal EVV requirements, providers are
encouraged to submit time via real time entries and follow submission timelines listed on the
payroll calendars.

Indoor animal care

Providers can care for animals that reside within the consumer’s home when it is part of an
approved Activity of Daily Living (ADL) or Instrumental Activity of Daily Living (IADL) support on
a task list or service agreement. Providers may choose to care for only one animal or refuse to
care for any animals. Additional hours will not be authorized to provide animal care. Animal
care means:

e Feeding and giving water to the animal if the consumer needs physical support to
complete the task

e Going with the consumer to veterinary appointments when the consumer has an
identified ADL/IADL support need during the appointment (includes pay for travel time to
and from the appointment and mileage reimbursement)

e Cleaning, disinfecting, and disposing of waste while providing housekeeping services as
part of the service agreement or plan, and

e Shopping for pet supplies related to authorized shopping according to the service
agreement or plan.

Providers can choose to assist or support the consumer while the consumer is walking their
animal. Animal care does not include walking an animal on behalf of the consumer or without
the consumer present. Providers are not required to walk animals.
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Personal support worker (PSW) remittance advices (RAs)

All PSWs will now automatically receive electronic Remittance Advices (pay stubs). PSWs
currently receiving paper pay stubs will continue to do so until Dec. 31, 2025. After that date,
PSWs may choose to opt in to receive paper RAs. Instructions on the opt-in process will be
provided later.

Personal support worker (PSW) timesheets

Effective immediately, signatures are no longer required on PSW timesheets for payment.
Completed timesheets can be submitted and processed without the signature of the PSW, the
consumer, or the employer of record. PSWs are still required to submit progress notes.

Translated documents

No later than Jan. 1, 2027, providers will have the right to request translated copies of
individuals' task lists or service plans in their preferred language. Also, background check
information will be available upon request in Arabic, Somali, Vietnamese, Russian, Spanish,
Simplified Chinese, and Traditional Chinese. The OHCC will update providers with more
information once these options are made available.

Effective immediately, all state mailings to providers concerning enroliment or other issues that
require action by the provider will include an insert in multiple languages commonly spoken in
Oregon. The insert will provide a phone number for providers to call to receive an explanation
about the mailing in their preferred language, ensuring they have the information needed to
respond accurately and on time.

OHCC-created documents will be made available in Arabic, Somali, Viethamese, Russian,
Simplified Chinese, and Traditional Chinese and posted on the OHCC website.

Additional resources

Please visit the OHCC website at https://www.oregon.gov/odhs/providers-partners/homecare-

workforce/Pages/default.aspx to receive help with:

e Parking reimbursement (green button)

e ADA accommodations (green button)

e Late or partial payments or help resolving a payment issue (purple button)
e Gloves and masks (blue button)

e Anunsafe or unhealthy work environment (red button)
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To receive help with required training, benefits or Carina, visit the Carewell SEIU 503 website at
https://www.carewellseiu503.org or call the Member Assistance Center at 844-503-SEIU (7348).

For questions or help with OHCC training and certifications, please call 1-877-867-0077 or email
training.ohcc@odhsoha.oregon.gov.

For resources and information on how to use OR PTC DCI, please visit
https://www.oregon.qov/odhs/providers-partners/orptc/pages/default.aspx.

For resources and information on how to use eXPRS, please visit
https://www.oregon.qov/odhs/providers-partners/idd/pages/psw-resources.aspx#exprs.

For questions about the newly ratified Collective Bargaining Agreement, please contact the
SEIU Member Assistance Center at 844-503-SEIU (7348).

You can get this document in other languages, large print, braille or a format you
prefer free of charge. Contact the Oregon Home Care Commission at
ohcc.customerrelations@odhoha.oregon.gov or call 1-877-867-0077. We accept all

relay calls.
OREGON DEPARTME.NT OF ol OREGON
Human Services -~~~ HEALTH
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