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Reporting 
Changes

Reporting changes about your income or 
household helps make sure you get the 
right amount of benefits now and avoid 
having to pay money back later.

Once you are approved for SNAP benefits, the changes you need 
to report are listed on the last page of your Notice of Eligibility.

The income limit you need 
to report is different for 
each household. Check 
your Notice of Eligibility 
(NOE) to see what applies 
to you.

Be sure to regularly check your mailbox and ONE Online Account for new 
notices and requests.

When you first reach your 
dashboard, look for 

Requests for Information 
indicating we are looking for 

more or updated 
information from you.

You can also find the latest 
requests and notices within the 
Message Center, available at: 
https://www.oregon.gov/odhs/
benefits/pages/contact.aspx#m
essagecenter

Let ODHS 
know if 

your life 
changes Website

benefits.oregon.gov
Relay Calls Welcome

800-699-9075
Visit 

In-Person
Office 

Locator

You can get this form in other languages, large print, braille or a format you prefer free of 
charge. Call the ONE Customer Service Center at 1-800-699-9075. Relay calls welcome.
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