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Agency with Choice: You choose and direct your services. An 
agency hires, trains and pays your service provider.  

Agency with Choice (AwC) is an in-home service option that will be available in 
2026. The option is one of several ways older adults and people with disabilities 
can get care.  

How it works 
With AwC, you will work with an AwC provider to hire and manage Direct Support Workers 
(DSW) that help you in your home.  

• You will work with the AwC provider to choose and train your DSW and plan their 
work schedule.  

• The AwC provider will take care of hiring, basic training, taxes, background checks, 
and paying your DSW.  

• You will direct how you want your services and supports provided. 
• The AwC provider will help cover worker absences.  
• Your DSW helps you live independently at home and provides the services you need. 

Your rights and support in AwC 
• You have the right to self-direct your services. 
• You have the right to choose who helps you in your home. 
• Your DSW is paid and supported by the AwC provider.  

More information 
Contact your local office that serves older adults and people with disabilities to see if Agency 
with Choice is right for you. You can find local office information on the Oregon Department 
of Human Services (ODHS) website: https://odhsoffices.oregon.gov/disabilities 

You can also learn about other options for long-term services and supports 
on the ODHS website at: https://www.oregon.gov/odhs/aging-disability-
services/pages/long-term-care.aspx or scan the QR code to learn more.   
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Frequently asked questions 

1. Who can use Agency with Choice services? 

You may be able to use Agency with Choice if you: 

• Qualify for Medicaid long-term services and supports through the Office of Aging 
and People with Disabilities; 

• Are living in an in-home setting; 
• Are age 65 or older; or  
• Are age 18 or older and have a disability.  

2. How is Agency with Choice different from other in-home support options?  

Including Agency with Choice, Oregon has four in-home support options. Each option 
has different responsibilities for the person receiving services and supports.   

• Consumer Employer/Homecare Worker: Individuals are the employer. They 
choose, hire, train, supervise and schedule their workers. The state handles payroll 
and background checks and monitors how things are going. 

• Independent Choices Program: Individuals receive cash benefits from the state 
to pay for their services. The individual handles hiring, payroll, and taxes. Case 
managers help ensure that needs are being met. 

• In-Home Care Agencies: The In-Home Care Agency is the employer and assigns a 
caregiver. The agency hires, conducts background checks, trains, manages, and 
pays the caregiver. 

• Agency with Choice: The individual and the AwC provider work together to 
manage DSWs. The individual chooses who will provide services and supports and 
how support is provided. The AwC provider handles hiring, background checks, 
payroll, and taxes. 

3. Do I have to use Agency with Choice?  

No. Getting help through an AwC provider is just another option. If you like your 
current in-home services, you do not need to change anything. Other choices will still 
be available. 

Alternate format Statement 
You can get this document (100-1017850_3) in other languages, large print, braille or a 
format you prefer free of charge. Contact Aging and People with Disabilities at 
apd.ltss@odhs.oregon.gov or 503-945-6412 (voice/text). We accept all relay calls. 
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