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The Oregon Department of Human Services, Child Welfare must investigate reports of abuse. This
pamphlet answers questions you may have about a Child Protective Services (CPS) assessment of

a certified foster parent or relative caregiver.

Why has a CPS assessment started?

The Department of Human Services (DHS)
received a report that someone in your home
abused a child or young adult in your care.

What should I expect during
a CPS assessment?

e No added placements in your home. You
will be on an inactive referral status and
receive a letter with further details.

e A CPS worker will, and Law enforcement
may, meet with you and your family.

e A CPS worker will interview everyone living
in your home. This includes foster, adoptive,
guardianship and birth children in your
home. If appropriate, the caseworker may
conduct interviews before contacting you.

e The child or young adult may receive
medical attention or a medical exam as
part of the assessment. The worker may
ask you to schedule or take the child or
young adult to a medical appointment.

e Depending on what is reported, the CPS
worker must make contact within 24 hours
or within five days of the report.

e The CPS worker will investigate the
report and determine the disposition.

e Within 10 days of the conclusion of the
CPS assessment, you will be notified
of the disposition.

During a CPS assessment,
DHS staff are expected to:

e Treat you with dignity and respect,
free from discrimination.

e Accommodate your language or
other special needs.

e Tell if you are the person alleged to be
responsible for the abuse. They will give you
general information about the report and
tell you why the assessment is taking place.

e |et you know your right to have another
foster parent or relative caregiver to
support you during the CPS assessment.

e Notify you that you can discuss certification
issues with your certifier. Your certifier cannot
discuss details of the CPS assessment with
you. You can discuss
the CPS assessment with the CPS worker.

e Provide you with contact information for
a supervisor should you have concerns
regarding DHS' actions.

Children or young adults placed in your
home may be removed for safety reasons
A child or young adult may be moved for well-being

and permanency needs, even when there are no
safety concerns.

What can | do during the
CPS assessment?*

e Try to maintain a neutral attitude.

e Stay focused on understanding and
following procedures. These are in place
to resolve reports of abuse.

e Read documents carefully and ask questions
about anything you do not understand.

e Give facts and documentation to the CPS
worker about what may have caused the
report to be made.

What is a CPS disposition?

The CPS assessment determines whether the
alleged abuse occurred.

“Founded” or “Substantiated” means there
is reasonable cause to believe abuse occurred.

“Unfounded” or “Unsubstantiated” means
there is no evidence abuse occurred.

“Unable to determine” or “Inconclusive”
means there is some indication abuse occurred,
but there is insufficient evidence to conclude there
is reasonable cause to believe abuse occurred.

Can | challenge the results?

You will be notified of the disposition. If it

is determined you are responsible for abuse,
you will receive a letter that explains your right
to have the decision reviewed. There is only

a review process if the results are “founded”
or “substantiated.”



