You have been approved for

Temporary Assistance for Domestic
Violence Survivors (TA-DVS).

What Happens Now?

How much assistance can I receive?

You can access up to $3,200 to get safe from domestic
violence (DV). The amount you receive is based on your
situation and your available financial resources.

How long can I access TA-DVS funds?

You can access the funds for up to 90 days from the date you are approved.

After you are approved, you must request all payments and submit all verification
before the end of the 90 days. There are no extensions, but you can re-apply if you
continue to have a safety concern.

How can I use TA-DVS payments?

TA-DVS payments must ~ Examples of how you can use TA-DVS payments:

support the safety \/
plan you have created * Rental security deposit or first month of utilities
with your Oregon « Move-in costs like first or last month’s rent

Department of Human

, * Replacing essential items left behind due to DV, if the items
Services (ODHS) worker.

are not available from somewhere else
If you have questions
about what the funds
can pay for or if you

need to change your .
safety plan, please talk Examples of things you cannot use TA-DVS payments for:

to your ODHS worker. ) ) G
» Costs that you must pay regularly or on an ongoing basis

» Security needs like new locks, cameras, or an alarm system
* Moving or transportation costs to leave the area

* Things that could benefit the person who hurt you

* Non-essential household items
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How do I request TA-DVS
payments for costs related to
my safety needs?
When you are ready to access TA-DVS
payments, submit your request by:

* Phone + Email

* Going to an ODHS office

Please do not submit payment requests
or any private (confidential) information
through the ONE online account or

by text message.

After you submit a request for

payment, you can expect the following:

* We will need to verify each
payment request.

* We will tell you when a decision has been
made or if we need more information
from you.

* Whenever possible, payments go directly
to the business providing services.

* We may ask you to find a lower cost
option, as ODHS can only pay for the
lowest cost option. This means looking
for a similar but less expensive item if
it is available.

* We process payment requests in order
of priority and as quickly as possible.
Payments may take time to process.

Alternate formats and languages

Are there other ways
ODHS can help me?

Your ODHS worker can help you make a
safety plan, which is a guide for keeping
you and your family safe. They can also give
you information about other resources in
the community.

Your ODHS worker contact info

Your worker is:

Their local office is:

You can reach them by:
Phone:

O Direct number [ Office number

Email:

For more help to stay safe

To find your local advocate, visit:
www.ocadsv.org/find-help

Call the National DV Hotline
1-800-799-7233 or text “LOVEIS"” to 22522

To learn more about
domestic violence help,
including examples of
things TA-DVS can pay
for, visit:

www.oregon.gov/odhs/dv/pages/tadvs.aspx

You can get this document in other languages, large print, braille or a format you prefer
free of charge. Contact Self-Sufficiency Programs at TADVS.policy@odhsoha.oregon.gov or
503-945-5600 (voice/text). We accept all relay calls.
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