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When looking at the newsletter online, click the titles in the boxes on this cover page to go directly to that topic!

Important
Information

This section brings you
important topics, noteworthy
events and vital information to
assist you in being successful on
the job.

@ Courses

OHCC is offering courses to
HCWs, PSWs, and PCAs Our
courses are offered in webinar,
online learning and in-person. See
the list of courses offered and sign
up to attend today!

Earn course credit towards a
certification and meet your required
training for your credentials.

CPR/First Aid!

- Professional Development Check out the resource section OHCC offers a free CPR/
Certification for contact/website information, First Aid training course.
- Enhanced Certification a variety of supportive Create a user account on
departments and services. PACE to register for a class,
and then to upload your CPR
- Ventilator Dependent | First Aid card.

Quadriplegia Certification

- Exceptional Certification
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**  The Elevate is Changing in 2026!

We're excited to share that Elevate is getting a fresh new look. The redesign will make it easier for you to
find the information you need, when you need it. Whether you're looking for class dates, provider program
information, like PTC-DCI or EVV, or certification details, everything will be more organized and user-friendly.

The Elevate will be divided up into three types of publications:

The Elevate Newsletter will still feel familiar, but now it has a clearer focus. It will only include
routine updates—like provider requirements, helpful tips, policy changes, and other important
information you need to know. For example, you might see articles with reminders about
background check requirements or updates to training policies.

This newsletter will be sent out every three months to help you stay current. It will continue being
the helpful resource you can count on, but also designed for easier readability.

f[ﬁ} Each issue of the Elevate Course Guide includes a two-month schedule of all available

courses—whether they're webinars, online, or in-person. You'll find the dates and times for each
session, so it's easy to plan ahead. The guide also shares helpful information about OHCC
certifications and how to use the PACE learning website.

It's published every two months to keep you up to date on training opportunities. Whether you're
new or an experienced OHCC learner, this guide is a great way to stay connected to your learning
journey.

The Elevate Newsflash is a quick bulletin designed to share urgent or time-sensitive updates
between regular Elevate newsletters. You might see a Newsflash if there are important program
changes, upcoming deadlines, or other key notices that can't wait. It's a fast way to keep you
informed when something important comes up.

This bulletin will be shared electronically and only when there’s something new you need to know
right away. Think of it as a helpful heads-up delivered straight to your email inbox or cellphone.

ﬁ Elevate
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Where to find the Elevate

Please fill out this survey if you would like to sign up for one or more of the publications: https:/survey.
alchemer.com/s3/8523686/New-Survey

The Elevate, in all forms, will still be found:

+  On the OHCC website. Select the purple “for home care workforce” button and then select the “Training
and Education” link in the left menu: https:/www.oregon.gov/odhs/agency/pages/ohcc.aspx

+ And, on OHCC's Facebook page: https://www.facebook.com/OregonHomeCareCommission/
OHCC'’s learning website, PACE also houses the Elevate. Moving forward the newsletter and course guide

will be found under “Links” and all newsflashes will be found under “Announcement”.

Languages

In addition to English, Spanish, and Russian, the Elevate publications will be provided in these additional
languages:

* Arabic

*  Chinese (Simplified)

+  Chinese (Traditional)

«  Somali

*+ Vietnamese

We can also accommodate ADA requests, such as large print.
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_*z on Aging

Warning signs of hypothermia

Sometimes it is hard to tell if a person has hypothermia. Look for clues. Is
the house very cold? Is the person not dressed for cold weather? Is the
person speaking slower than normal and having trouble keeping his or her
balance?

Watch for the signs of hypothermia in yourself, too. You might become
confused if your body temperature gets very low. Talk to your family and
friends about the warning signs so they can look out for you.

Early signs of hypothermia
+ Cold feet and hands
*  Puffy or swollen face

+ Pale skin

«  Shivering (in some cases the person with hypothermia does not

shiver)
+  Slower than normal speech or slurring words
* Acting sleepy

+ Being angry or confused
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Later signs of hypothermia
+ Moving slowly, trouble walking, or being clumsy

« Stiff and jerky arm or leg movements

+  Slow heartbeat

*  Slow, shallow breathing

+  Blacking out or losing consciousness

Call 911 right away if you think someone has warning

signs of hypothermia!

Tips for what to do after you call
911

o Try to move the person to a warmer place.

o Wrap the person in a warm blanket, towels, or coats- whatever
is handy. Even your own body warmth will help. Lie close, but be

gentle.

o Give the person something warm to drink, but avoid drinks with

alcohol or caffeine, such as regular coffee.
0 Do not rub the person’s legs or arms.
o Do not try to warm the person in a bath.

o Do not use a heating pad.

Your career path through quality training

To learn more about
health and aging:

National Institute on
Aging Information
Center

1-800-22-2225
(Toll-free)

1-800-222-4225
(TTY [ toll-free)

niaic@nia.nih.gov
www.hia.nih.gov

Visit

to find
more health and
aging information
from NIA and
subscribe to email
alerts.


http://www.nia.nih.gov/health
http://www.nia.nih.gov/health

New program! . af’,,
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. : Home Care
Provider Navigator Program |

This program aims to help enrolled providers and new applicants to successfully join
and remain in the workforce by providing individual assistance.

Y-

N

- .
Successfully Assist enrolled Increase provider
assist applicants providers remain EVV compliance to
through the provider successfully in the ensure Oregon 1s
enrollment process so workforece by providing meeting the 21st
they may be approved support and guidance Century CGures Act
more quickly. with using Carina to find recquirements.

work, complete regquired
training, and complete
all actions for renewal.

Services provided

Enroliment
» Completing enrollment paperwork * Helping take the next steps once
» Using ORCHARDS to complete iatm il L
background check. » Effectively use the Carina registry
» Registering for new worker orientation to find work by helping build a
strong profile.

« Supporting to effectively
communicate with the local office
during enrollment process and
throughout employment.

ﬁ Elevate

* Show how to track credential
dates to ensure timely renewal.
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Systems navigation » Teach providers to use Oregon Provider
Time CGapture Direct Care Innovation (OR

* Explaining difference between o
PTC DCI) or the eXPRS for tracking time.

courses through Garewell SEIU

503 Training and Certifications Enhancing professional growth
through the OHCC, = Time management & planning skills

* Knowing resources as a provider « Computer skills
(OHGG, Carewell SEIL 503, . L .
union. ebc). * Verbal & written communication skills

= Fxplaining who to contact for Resume-building skills

assistance (pay issues, order
PPE, etc) or reporting health/
safety issues.

Interviewing skills

Suppoarting providers to read and
understand a consumer-employer task list.
= EVV Payment Systems

Referral

Referrals can be initiated at any point Scan this COR code to access the form.
by anyone within the various systems
or at the community level, including
self-referrals.

Contact information

OHCC.ProviderNavigator@odhsoha.oregon.gov

B
You can gel this document in other languages, large print, braille or “ oo "’ﬂ_ ’,f\rL\
a format you prefer free of charge. Contact the Oregon Home Gare L) ) v “DREGON
Commission at OHCC. ProviderMavigatlor@odhsoha,oregon.gov or HDmE car'E

B77-624-6080 (voica/text). We accept all relay calls. SOIMISEION

1007 14100 {10407
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@ Certifications

Learn about the different types of certifications OHCC has to offer

Certification Overview for all Provider Types

The OHCC offers a variety of training certifications that give providers the opportunity to strengthen their skills and
enhance their knowledge. The chart below provides a side-by-side comparison of these certifications, including
details about pay differentials and whether they can be combined with other certifications. This makes it easier to see
which trainings are the best match for your role and the needs of the person you support.

Explore these certifications in more detail through OHCC's website: https://www.oregon.gov/iodhs/providers-partners/
homecare-workforce/Pages/certifications.aspx

2 year Who It's For | Format Duration | Requirements Pay Notes
certification Differential
PDC PSW, HCW, Online, Varies per | CPR/First Aid with +$0.75 Stackable with
(Professional | PCA webinar, in- | class; 30 a demonstration of the Enhanced
Development person hours skills, must stay active certification
Certification) / not expire
Enhanced PSW, HCW Online & 24 hrs PDC or Readiness +$1.00/hr | Must serve an
webinar Assessment, CPR/ Enhanced consumer;
First Aid with a stackable with the
demonstration of skills PDC
Exceptional HCW Webinar 49 hours CPR/First Aid witha | +$3.00/hr | Must serve an
(HCW) demonstration of skills Exceptional
consumer; not
stackable
Exceptional PSW Online 12-14 hrs Enhanced, OIS-G, +$3.00/hr | Must serve an
(PSW) CPR/First Aid with a Exceptional
demonstration of skills consumer; not
stackable
VDQ (Ventilator | HCW Online & 49 hrs CPR/First Aid witha | +$3.00/hr [ Must serve a VDQ
Dependent webinar demonstration of skills consumer; stackable
Quadriplegia) with the Enhanced
CPR HCW, PSW, | Online or Flexible CPRI/First Aid with +$0.25/hr | Not stackable
Differential PCA in-person demonstration of skills with other OHCC
certifications
0IS-G PSW only In-person 12-16 hours | Required for No OHCC covers cost;
Exceptional PSW differential | not stackable

m Elevate
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Certificate continued @

Break Down of OHCC Certification Rates and Differentials

The chart below shows different examples of how having OHCC certifications can increase providers’
wages. Refer to the “Certification Overview for all Provider Types” on the previous page for more certification
detalils.

This is either a HCW, PSW, or PCA's base rate that hasn’t changed due
to not completing an OHCC certification.

This is a HCW, PSW, or PCA's base rate plus a $0.25 increase due to
completing the CPR/First Aid certification with a demonstration of skills.

This is a HCW, PSW, or PCA's base rate plus a $0.75 increase due to
the PDC being completed (this rate is for each employer). You cannot
stack the $0.25 CPR/First Aid rate with the PDC rate. The CPR/First
Aid differential will drop off once the PDC is earned.

This is a HCW or PSW’s base rate plus a $1.00 increase due to
completing the Enhanced certification with the Readiness Assessment
as the pre-requisite and not completing the PDC.

This is a HCW or PSW's base rate plus the $0.75 PDC rate and the
$1.00 Enhanced certification rate for completing both certifications. The
PDC and Enhanced certification are stackable.

This is either a PSW or HCW'’s base rate plus a $3.00 increase for
completing either the PSW or HCW Exceptional certification. These
certifications are not stackable with other certifications.

This is a HCW'’s base rate plus the $1.00 Enhanced certification rate
and the $3.00 VDQ rate. The VDQ is stackable with the Enhanced
certification.

Your career path through quality training Elevate m




@ Certificate continued

@ Professional Development Certification (PDC)

What is the PDC?

The Professional Development Certification (PDC) is a chance for active HCW, PSW, PCA's to learn new skills
through training courses. Once approved for the PDC, providers will earn an additional $0.75 per hour for each
person they serve, up to two years. The PDC meets the required training needed to satisfy provider number
credentialing starting in March of 2026.

What are the requirements for the PDC?

Complete the criteria below to qualify for the PDC. Track your certification progress under “Details” of the Cer-
tification tab on PACE or use the course checklist on pages 14-15 of this newsletter. PDC submissions to the
OHCC certification team happen automatically through PACE once all of the requirements are met. Providers will
then receive their approval letter for the PDC.

©

ﬂ Elevate

Core courses

There are four courses that focus
on helping you build essential
skills for your service delivery as a
provider. You'll learn how to create
person-centered, professional ser-
vices, work effectively with others,
prevent serious incidents, and
recognize fraud and abuse.

Elective courses

Choose electives based on your
personal interests! The courses are
in fields such as self-care, provid-
ing personal care, and equity and
inclusion. Electives also require
completion of at least five credit
hours.

(B

&

Safety courses

There are a variety of courses that
focuses on keeping you and your
employer safe. You'll learn practical
ways to prevent injuries, reduce
risks, and create a safer environ-
ment for everyone. To meet the re-
quirement, you'll need to complete
at least five credit hours.

CPR/First Aid

In addition to the OHCC PDC
coursework, providers also need
to have a current CPR/First Aid
certification. The good news is
that OHCC covers the cost of your
CPR/First Aid certification by reg-
istering on PACE! The certification
must be maintained throughout the
certification period or you lose the
differential.

Your career path through quality training



Certificate continued @

What if you have a RN, LPN, or CNA license?

For the initial PDC applicants who have a current CNA, LPN, or RN from the State of Oregon: requirements
can be waived for your initial Safety and Elective courses. For further information and submission, please

contact the OHCC certifications team at: Certifications.OHCC@odhsoha.oregon.gov

How do | renew?

After the first year of having the PDC, start working towards your renewal certification. Choose different
courses to broaden your educational experience!
1. Take the four core courses; five hours of safety courses, and five hours of elective courses.
2. Keep your CPR/First Aid certification current:
+ CPR/First Aid is a requirement of the PDC and it has it's own start and end date.

« If the CPR/First Aid expires during the PDC certification period, the $0.75 PDC differential will end, until
the CPR/First Aid is renewed.

+ In PACE, view your CPR/First Aid effective dates on the “Certification” tab on PACE or by clicking on the
“Edit Your Profile” link and then selecting the “CPR/First Aid” tab.

The PACE Certification Dashboard

Track the progress of your PDC completion by:
+  Sign into PACE and locate “Certification” on the homepage.
+ Under “Professional Development” select the green square in the upper right corner labeled “Details”.

+ The PDC dashboard will open up and a green check will appear when you earn a PDC credit towards your
initial or renewal certification.

+ Courses taken outside of the renewal year, which is the first year of the two year certification period; these
courses will not show up on the PDC dashboard. Also, once you have earned your five hours of safety and
elective credits, no further green check marks will appear.

Your career path through quality training
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@ Certificate continued

Professional Development Certification Check-Off List

PACE has a built in dashboard that tracks your progress and automatically notifies OHCC when you have met your
requirements. If you would like to manually track your courses, you can also use the check-off list below! In addition to
Zoom webinars, courses are also offered in-person throughout the state.

Core courses check-off list Safety courses check-off list

Five hours of safety courses must be
completed for the initial and renewal PDC.

Compass Certificate (COMP)
15 hours of Zoom webinar - 7 meetings

All four courses below must be taken for the
initial and renewal PDC.

Keeping it Professional (KIP)
* 1.5 hours on-demand

+  Date completed:
Driver Safety (DS)

+ 2.5 hours of a Zoom webinar

*  Or, 3.5 hours of a Zoom webinar

+  Date completed:
Working Together (WT)

* 1.5 hours - on-demand

+  Date completed:
Medication Safety (MedS)

« 3 hours of a Zoom webinar or

*  Or, 3 hours of a Zoom webinar

+  Date completed:
Helping Caregivers Fight Fraud and Abuse
(F&A)

* 1.5 hours on-demand

+  Date completed:
Mental Health First Aid (MHFA)

+  Choose: youth, adults, or older adults

* Or, 3.5 hours of a Zoom webinar 8 hours of a Zoom webinar for 5 safety

«  Date completed: credit hours and 3 elective credits

Serious Incident Prevention (SIP)

+  Date completed:
Preventing Disease Transmission (PDT)

* 5 hour blended model: 2 hours on-demand

and a 3 hour Zoom webinar + 2 hours of a Zoom webinar

*  Or, 5 hour in-person class +  Date completed:
Protect Against Sprains & Strains (PASS)

* 3.5 hours of a Zoom webinar

+  Date completed:

+  Date completed:
Substance Abuse Awareness (SAA)

PDC Renewal due date:

3 hours of a Zoom webinar

Date completed:

Taking Responsibilities in Personal Safety
(TRIPS)

3 hours of a Zoom webinar

Date completed:

Your career path through quality training



Certificate continued @

Elective courses check-off list

Five hours of elective courses must be
completed for the initial and renewal PDC.

Bathing and Grooming (B&G)
3.5 hours of a Zoom webinar
+  Date completed:

Caring for Yourself While Caring for
Others (C4Y)

«  2.5hours of a Zoom webinar
+  Date completed:

Dementia 101 (DEM 101)
+ 3 hours of a Zoom webinar
+  Date completed:

Diabetes by the Numbers (DBN)
« 3.5 hours of a Zoom webinar
+  Date completed:

Diversity Awareness - Challenges Facing
Lesbian, Gay, Bisexual, and Transgender
Older Adults (LGBT)

3 hours of a Zoom webinar
+  Date completed:

End of Life (EoL)
3 hours of a Zoom webinar
+  Date completed:

Everyone Communicates (EC)
* 4 hours of a Zoom webinar
+  Date completed:

Grief and Loss (G&L)
« 3.5 hours of a Zoom webinar
+  Date completed:

Heart Healthy (HH)
3 hours of a Zoom webinar
+  Date completed:

Your career path through quality training

Introduction to Cultural Competency (ICC)
+ 2.5 hours of a Zoom webinar
+  Date completed:

Mental Health First Aid (MHFA)
+  Choose: youth, adults, or older adults

* 8 hours of either a Zoom webinar for 3
elective credit hours and 5 safety credit
hours

+  Date completed:

Nutrition Basics (NB)
* 4 hours a Zoom webinar
+  Date completed:

Sensory Processing Disorder - Adults
(SPD-A)

+ 3 hours of a Zoom webinar
+  Date completed:

Sensory Processing Disorder - Children
(SPD-C)

3 hours of a Zoom webinar
+  Date completed:

Stress Management and Relaxation
Techniques (SMART)

« 3 hours of a Zoom webinar
+  Date completed:

Working with Challenging Behaviors (CB)
3 hours of a Zoom webinar
+  Date completed:

Ready, Set, Work (RSW)
* 3.5 hours of a Zoom webinar
+  Date completed:

Respiratory Care: Oxygen to Ventilators (RC)
3.5 hours of a Zoom webinar

+  Date completed:

Elevate ﬁ



@ Certificate continued

Enhanced Certification

What is an Enhanced Certification?

The Enhanced Certification is an opportunity for
PSWs and HCWs to earn an additional $1.00 per
hour above their hourly rate of pay for supporting
employers who have been pre-approved to qualify
for the Enhanced program. The training will provide
helpful tools and knowledge to support service
delivery for those working with individuals who
experience heightened support needs.

To receive the pay differential, you would need to
eam the Enhanced Certification, and your employer
would need to qualify for Enhanced services. If you
are unsure if your employer qualifies, please reach
out to their case manager or service coordinator.

What are the steps to get the certification?

© o
S Vi

ad

Works with an Does not work with an
individual with individual that does NOT
enhanced needs have enhanced needs
v Completes Ty Completes
Enhanced Enhanced
Certification Certification
5] Receives No pay
=< $1.00 pay differential

differential

You must have a PACE account to take this certification. If you have PACE, you will need to have completed only one

of the following pre-requisites:

If you've earned your PDC,
you can automatically
register for the Enhanced
Certification in PACE.

Look for the training under
“‘Register for a Course”. You
do not need to complete the
Readiness Assessment if
you have a PDC.

ﬁ Elevate

If you do not have a PDC, you

can complete the Readiness
Assessment. Go to this link to

take the assessment: https:/
survey.alchemer.com/s3/6385588/
Enhanced-Certification-Readiness-
Assessment

You must pass with 80% or better.
Once you pass, you will receive an
email form the certification team
granting you access to start the
Enhanced training in PACE.

Your career path through quality training
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Certificate continued @

What does the training consist of?

« It has 5 online learnings that you do at your own pace and 3 Zoom webinars, for a total of 8
modules.

+ Must complete the Enhanced assessments.
* There training resources and materials.

The content of the training includes (but not limited to):

Activities of Daily Living Nursing Delegations 11 different body systems

Fatal Four Standard precautions

Is there anything else required?

It is required that you have a current CPR/First Aid certification with a demonstration of skills and upload the certificate
into your PACE profile. You can find details about OHCC's free CPR/First Aid certification in the newsletter.

I've completed the requirements; what happens next?

Once you have completed the requirements for the certification, the certification team will review your request. When
the review process has been completed, OHCC will contact you through PACE if questions or additional steps are
needed. If no additional steps are needed you will receive an award letter and certificate with your effective date. It will
also be listed on your certification dashboard in PACE.

How do | renew?

+ You can start renewing your certification after you have had it for one year. To know when you can start, be sure
to look at your award letter dates. Register for the renewal course in PACE by looking for “Enhanced Certification
Renewal” under Register for a Course.

* By renewing your certification, you can keep your pay differential and refresh your enhanced skills.

+ ltisimportant to renew before your current certification period expires. Failure to complete the Enhanced Renewal
course before your current certification period expires will result in you taking the full Enhanced Certification course.

What if | have questions about the certification?

If you have questions specifically about the certifications, please reach out to the certification team:
certifications.ohcc@odhsoha.oregon.gov

Your career path through quality training


mailto:certifications.ohcc%40odhsoha.oregon.gov%20?subject=

@ Certificate continued

VDQ Certification

Ventilator Dependent Quadriplegia (VDQ) Certification
is designed for homecare workers. VDQ is a blended
model course, meaning it is partially online learning and

partially on webinar with an instructor. The certification is

approval period is for two years and does require CPR/
First Aid certification. VDQ ceritified HCWs will need

to be working for individuals experiencing quadriplegia
and are dependent on ventilators and have been pre-
approved to receive services by the VDQ program, in
order to receive the $3.00 above base rate of pay.

OHCC emails all qualifying HCWs an invitation to a
VDQ cohort prior to scheduling.

This course provides a general training for HCWs and
consumer specific training will still need to be received
in the home. Important topics that are taught in this
course include (but aren't limited to):

* body / respiratory / nervous systems

+ diagnoses related to quadriplegia

*  communication

* behavioral health/ emotional support

+ ventilator and generators

+ trach and suctioning

* nutrition

* autonomic dysreflexia

+ fatal four plus two

The initial VDQ requires completion of seven modules
that have two parts, one part is online and one part is

webinar. Providers may begin their renewal course work

as early as the 12th month into their certification period,
not before.

Providers can find a copy of their OHCC VDQ
certification approval letter in their messages folder on
the homepage of their PACE account.

m Elevate

HCW Exceptional Certification

The HCWs Exceptional certification is a 49-hour course for
HCWs who work with consumers approved for Exceptional
services. The training includes 10 sessions and covers
important topics like dementia, brain injuries, and communication
skills. To earn the certification, participants must pass all
assessments and have a CPR/First Aid certification with a skills
demonstration.

Once certified, homecare workers are eligible to earn an extra
$3.00 per hour when supporting a qualified employer. Contact
the Certification Team for course registration at: Certifications.
OHCC@odhsoha.oregon.gov

PSW Exceptional Certification

This PSW certification will allow PSW to earn $3.00 above the
base rate for pre-approved consumer-employers who qualify
for advanced medically or behaviorally driven services and
supports.

PSWs wishing to obtain Exceptional Certification will need to
meet the prerequisites for Enhanced Certification and OIS-G.
Contact the Certification Team for course registration at:

Certifications. OHCC@odhsoha.oregon.gov

—

Your career path through quality training


https://survey.alchemer.com/s3/6385588/Enhanced-Certification-Readiness-Assessment
mailto:%20Certifications.OHCC%40odhsoha.oregon.gov%0D?subject=
mailto:%20Certifications.OHCC%40odhsoha.oregon.gov%0D?subject=
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Pages/certifications.aspx
mailto:%20Certifications.OHCC%40odhsoha.oregon.gov%0D?subject=

Certificate continued @

Oregon Intervention System (OIS)

OHCC will pay for the cost of the OIS-G training for PSW who meet the qualifications. There are a few easy steps to
follow:

1. Complete the Alchemer survey: https:/survey.alchemer.com/s3/6752911/0IS-G-Application . This is not to be
completed by others on behalf of the PSW.

2. Once you have completed the entire Alchemer survey and have confirmed it has been sent, someone from
OHCC will email you back.

The PSW will be instructed to locate their own OIS-G course and reach out to the instructor.

PSW will let the instructor know that OHCC will pay for the class if the instructor agrees to the terms.
The PSW contacts OHCC with the details of the class and the instructor.

OHCC approves, if everything checks out, to have the PSW attend class.

N o g B~ W

PSW notifies OHCC when complete by emailing a copy of their OIS-G certificate.
Additional information:

+  OHCC will not reimburse students for taking the course if paid out of pocket.

+  OHCC will not reimburse instructors who were not previously pre-authorized.

+ OIS-G is a pre-requisite for the Exceptional Certification.

+ OHCC will only pay for one OIS-G course every two years for qualifying PSWs, so don’t be a no-show!

Your career path through quality training
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Register for classes

OHCC is offering an easy way for workers to
access the OHCC training program. Register
for courses on Oregon State University’s
Professional and Continuing Education
(PACE) learning website. The features on
PACE include: register for classes; access
the Zoom link for the webinars; review or
download materials; take assessments;
access the certificates of completion; access
certification dashboard; messaging system to
contact OHCC staff; uploading CPR/First Aid
card; self-cancellation of classes, and more.

Sign up and create a user profile in PACE (OHCC'’s learning website)

All students (HCW,PSW, PCA) must create a user profile in PACE prior to registering for a course. Get started by
accessing PACE here: https://workspace.oregonstate.edu/ohcc . OHCC staff will confirm that you are an active

provider before your account is approved, this may take about a day.

Taking virtual classes

OHCC offers classes virtually through Zoom webinar. Follow

the directions below on how to register for a virtual class:

1. Register for a class in PACE.

2. PACE will send you a link to pre-register on Zoom.

3. You must complete the pre-registration. After submitting,
you will then receive an email from Zoom with the link to
class. You must save the email with the link to attend
class.

4. PACE will send you a reminder email to attend, but it will
not have the class link.

5. Important note: if you miss more than 15 minutes of
class you will not receive attendance credit.

ﬁ Elevate

Pro Tip

Help us help you! When emailing
or leaving a voicemail with OHCC
Training Unit, please be sure to
include your full details. This should
include:

- Your first and last name
- Provider number

- And a clear explanation of what you
need help with.

Providing complete information helps
the OHCC Training Unit assist you
more quickly and accurately.

Your career path through quality training
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OHCC CPR / First Aid certification program policy

The Oregon Home Care Commission (OHCC) offers a CPR & First Aid certification program to homecare
workers, personal support workers and personal care attendants. Upon completion of the course, the provider
will earn a 2-year certificate and may apply for a renewal certification, when the initial certification is expiring.
The CPR & First Aid certification program is voluntary and is not part of the provider’s credentialing. All OHCC
certifications require a CPR & First Aid certification with a skills assessment.

Provider must
» Have an active provider number.
» Complete a registration through OHCC'’s learning website called PACE.

» Complete the CPR & First Aid certification within 6-months from the time they are notified by OHCC with
approval to begin the course.

Program requirements

» There is no stipend payment for attending the CPR & First Aid certification course.

» A new course request will be required if the provider fails to start their course within 6-months of receiving
the course registration information from OHCC.

» Providers participating in OHCC's virtual two-part CPR & First Aid course will be required to have both
parts completed within 60 days of the start date.

» Eligible providers are referred to different training sites, and each have their own cancellation policy. It is
the responsibility of the provider to know what the cancellation policy is, at the time of registration. Cancel-
lation is allowed if it is following the training site’s cancellation policy timelines.

» When the provider does not attend the class that they are registered for, and they did not follow the can-
cellation policy; OHCC will not re-approve or pay for a CPR & First Aid course until the next renewal cycle,
which will be in 2-years.

» All OHCC CPR & First Aid certification courses must be pre-approved by OHCC.

» Al Instructors, that will be invoicing OHCC for training providers, must be pre-approved for each individual
provider.

» Instructors will not be reimbursed for training a provider without pre-approval.

» All OHCC sponsored CPR & First Aid courses will require a demonstration of CPR skills and a training
assessment.

» OHCC will not reimburse any providers who pay out of pocket for a course.

Your career path through quality training Elevate m




@ Information continued

CPR & First Aid training Virtual CPR/First Aid course
information

Register for your OHCC CPR/First Aid training

through PACE. The Emergency University (EU) is a company that will

train providers In a virtual classroom.
+ Sign into your PACE account (refer to page 11

on how to create an account) After completing the CPR/First Aid request on PACE,
» Register for CPR/First Aid Course Request OHCC will help you get started with the process.

+  Complete the Alchemer survey within the course ] ) _ _
1. Registration — OHCC will email you a pre-approval

registration ‘ E D h ~appPl
+ The training unit will contact you for scheduling, ”?]rkyv\o/#{] O%gﬁ) g{ggégts?_ not share your registration

soon after you complete the Alchemer survey

2. Self-paced online training — Start your online

CPRI/First Aid training is required for all OHCC pO][tion of your courfoe and complete all modules
certifications, but providers do not need to be before you will be offered to schedule your virtual

, e skills assessment.
working towards a certification to apply.
3. Virtual skills assessment — The assessment

OHCGC CPR/First Aid training course includes Adult requires an internet connection, a camera, and a
and Child CPR, First Aid, automated external microphone. The CPR / First Aid instructor will watch
defibrillator training, and with a demonstration of you perform CPR on a self created mannequin.
CPR skills.

Changes for CPR/First Aid

Providers should not take CPR/First Aid cards
into local AAA/APD offices, brokerages, CDDP
offices or other offices. Providers should contact
OHCC training for assistance with uploading their
CPR/First Aid card/certification into PACE.

Create a PACE (https://workspace.oregonstate.
edu/ohcc) account and upload your CPR/First Aid
card/certification if you haven't already!

Contact Information:
OHCC Training Department
Email: CPR.FirstAid@odhsoha.oregon.qov Website: OHCC Website

ﬂ Elevate
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Direct deposit

Direct deposit is a safe and dependable way to
receive your payroll. In order to receive a direct
deposit, there are actions that you need to take.
Follow the steps below:

Personal Support Workers (PSW):

1. Receive payroll through a Oregon Financial
Management Agent Services (OR FMAS), which
is Public Partnership LLC (PPL).

2. Contact PPL directly for a Direct Deposit
document, complete the document and return it to
PPL for processing.

3. Processing time takes about 2 pay periods before
the direct deposit is in place because PPL needs
to verify it is a valid account.

4. The website is: PPLFirst.com.

a. Once on the website, select the title
“Programs” from the menu across the top of
your screen.

b. Scroll down and select “Oregon”

c. Scroll down and select “Oregon Financial
Management Agent Services (OR FMAS)

d. See the green menu on the left side of the
screen, click on “Program Documents”

e. Scroll to the bottom of your screen to a
category called, “Payroll Documents”

f. Select “OR FMAS Direct Deposit Form”

g. Complete the form, follow instructions on the
form, sign and return.

h. Instructions on how to return the form are
written on the form.

i. Customer service toll free line is 1-888-419-
7705. Espanol: 1-888-419-7720; Russian
1-888-419-7734

Your career path through quality training

Homecare Workers (HCW) and Personal Care
Attendants (PCA):

1. Direct deposit forms for homecare workers and
personal care attendants are processed by DHS.

2. New providers receive a deposit form when they
receive their letter of acceptance. Existing providers
needing the form can pick one up or call the local
office for the direct deposit form.

3. The Local office is the office in the county where the
provider’s application is turned in and the payroll is
processed.

4, PCA’s can download the direct deposit form from
OHCC website or request the form directly from
OHA. The email to request the form directly is:
pc.20@odhsoha.oregon.gov

5. The direct deposit form can also be printed off of the
Oregon Home Care Commission website:

a. To find OHCC website: https://www.oregon.qov/
odhs/agency/pages/ohcc.aspx

b. Once on the website, scroll down and to
“Resources” and click “for home care workforce”

c. You will be on the page titled, “Resources for the
Home Care Workforce”; scroll down to Guidance
and tools, click on “Guides, forms and rules”.

d. Scroll down to “Forms” and select “Request for
direct deposit of wages (EFT enroliment).

e. Complete the form, attach your voided check or
letter from the bank, follow instructions on where
to mail it.

f. Do not send it back to the local office or to OHCC.

g. You will continue to receive paper checks until the
payroll direct deposit is processed. It may be a
couple of payrolls periods before it is processed.

h. The contact information is on the
form, the DHS/OHA EFT Coordinator
questions are at 503-945-6872. Email to
DHSOHA.ProvDirDep@odhsoha.oregon.gov
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@ Information continued

Travel time

Homecare workers, personal support workers, and
personal care attendants can claim travel time when

they travel directly between the homes of the people for
whom they work.
+ Travel time does not include traveling to and from

your own home, attending to personal business,
or taking a significant break (60 minutes) between

traveling to one employer’s home to another. Travel
time can include stopping for rest breaks, getting
gas, or using the restroom.

+ Travel time cannot by more than 10% of your
authorized hours worked during each pay period
unless you have an exception to do so.

+ Travel time is paid at your base hourly rate and does
not include differentials.

+ Travel time is different that service-related driving.
Also transporting the person, you work for or going
to the grocery store, or another place approved in

the service plan are examples of service-related
driving. Time for service-related transportation must
be prior-authorized and is paid for at the hourly rate
you receive while providing services and support to
the individual.

Processing travel claim for HCWs and PCAs

OR PTC DCl is not used to claim travel time. Please
complete a travel-time tracking sheet and mail it the
address on the form or fax it to 503-947-5357. Please
make sure to write clearly and include all the require
information on the tracking sheet listed here:
https://www.oregon.gov/odhs/providers-partners/
homecare-workforce/Documents/travel-time-tracking-

sheet.pdf
Processing travel claim for PSWs

Learn how to use eXPRS to claim travel time:
https://apps.state.or.us/exprs\Web/exprsDocs/

HowToCreatePSWTravelClaims.pdf

ﬁ Elevate

Information can also be found in the eXPRS User
Help Guide under “eXPRS” here:

https://apps.state.or.us/exprs\Web/exprsDocs/

Parking reimbursement

Did you know you can be reimbursed when you
have to pay for parking on days you are working for
your employer and free parking is not available in
the community surrounding the employer’s home?
Reimbursement is easy:

1. Keep your receipts.

2. Request parking reimbursement by using the OHCC
Customer Relations Request Form found here (green
button): https:/www.oregon.gov/odhs/providers-
partners/homecare-workforce/Pages/default.aspx

3. Complete the reimbursement form sent to you by
OHCC via email.

4. Send OHCC the original receipts, picture of a receipt,
or a screen shot of an online payment. Make sure the
following information is legible:

a. Date

b. The address of the parking garage or the
meter ID used for parking.

5. Provide the initials of the individual for whom you
worked that day.

OHCC will review the information and let you know
if you request is approved or denied. If you live
with the employer, you are not eligible for parking
reimbursement.

Parking resources

You can find information about statewide parking
resources on OHCC'’s website. Find information here:
https://www.oregon.gov/odhs/providers-partners/
homecare-workforce/Documents/ohcc-parking-

resources.pdf
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vew  Hourly rate increase

With the 2026-2027 Collective Bargaining Agreement (CBA), HCW, PSW, and PCAs will receive:
«  $1.25 hourly rate increase for hours worked beginning with the first pay period after January 1, 2026
«  $1.75 for hours worked beginning with the first pay period after January 1, 2027

For HCWs and PCAs, the higher rate begins with hours worked January 11-24 and will be reflected in the
paycheck processed on Febuary 4, 2026 (pay processing date on the payroll calender).

For PSWs, the higher rate begins with hours worked January 16-31 and will be reflected in the paycheck issued
Febuary 13, 2026 (pay processing date on the payroll calender).

Step increase

Step increases remain unchanged. On the first pay period after January 1 and July 1, eligible providers will
continue to receive a step increase for every 2,000 hours worked and accumulated since Jan. 1, 2023, up to a
maximum of five steps. Overtime hours do not count. Historical time submitted after the look back period also do
not count.

Step Hours January 1, 2025 | January 1,2026 | January 1, 2027
worked and Hourly rate Hourly rate Hourly rate
accumulated
since January 1,

2023

1 0 to less than $20.00 $21.25 $23.00
2000

2 2000tolessthan | $21.00 $22.25 $24.00
4000

3 4000 to less than | $22.00 $23.25 $25.00
6000

4 6000 to less than | $23.00 $24.25 $26.00
8000

5 8000 or more $24.00 $25.25 $27.00

The above table show examples of how steps and the rate increase work.
The “Step increase” article continues on page 26
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Do steps include differentials?

In addition to the base wage, providers will receive
differentials they've earned through OHCC, such as
differentials with the PDC and Enhanced certification.

If you are a PSW, only your step rate will show on My Step
in eXPRS. To see the wage rate for a service that includes
the differential, take these steps:

1. Log into eXPRS.

2. On the home screen, click on Find SPA on the left-
hand menu.

3. Set the effective date to 7/1/24.

4. Click Find.

3. Click on the SPA ID hyperlink.

6. Click the Rates header near the bottom of the page.

7. See all the differentials that apply to the rate and the
total amount.

If someone works as more than one provider
type (HCW, PSW, PCA), are all the hours they
work added together to determine their step?

No. Hours are not added together. This means, if an
individual works 1,000 hours as a HCW and 1,000 hours
as a PSW (or PCA), they still only qualify for the first step.

However, if a provider works across programs, they will
receive the highest wage for each provider type (provider
number) based on the regular hours worked going back
to Jan. 1, 2023. For instance, if someone is an HCW and
they worked 1,900 hours going back to Jan 1, but as a
PSW (or PCA), they worked 2,020, they would be placed
on step 2 across all programs.

Where will an HCW or PCA see what step they
are on and how many hours they’ve worked?

HCWs and PCAs will see this information on their
remittance advices. This is the document they receive
when they are paid that shows for whom they worked,
how many hours they worked during the pay period, their
hourly wage rate, how taxes were withheld, etc.

ﬁ Elevate

Where will a PSW see what step they are on
and how many hours they’ve worked?

PSWs will see the information on the eXPRS desktop
home page in a new section called “My Step.”

How are legacy PSWs placed on a step?

If a legacy PSW’s current rate matches a step on the
new pay scale, they will be placed on that step. If the
rate is in between steps, it will be rounded up to the
next step. Legacy PSWs who have a rate currently
higher than the top step of the pay scale will not
receive a step. They will keep their current rate and it
is referred to as a “Red Circle Rate,” or RCR.

What happens when a provider has a lapse
in their credential?

Providers whose credentials lapse and then re-enroll
within 24 months will be placed on the same step
they were on before their credential lapsed. A lapsed
credential is not the same as when someone loses
their provider because a termination.

What does a provider do if they disagree
with the step they’ve been assigned?

Providers who disagree with where they've been
placed on the steps scale can reach out to the SEIU
Member Assistance Center at 1-844-503-7348 to file
a complaint or grievance. They can also contact the
OHCC'’s Customer Relations Unit (CRU) or submit

a pay issue form on OHCC'’s website (information
about the CRU can be found at the last pages of the
newsletter under “Contact/Website Information”).

You can read all frequently asked questions on
the OHCC website: https://www.oregon.gov/odhs/
providers-partners/homecare-workforce/Pages/

default.aspx
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Here is what you can expect after submitting the
health and safety report form:

Online Health and Safety

Report Form :

Your safety and well-being are important to us. If you
experience a health or safety issue while working,

or have a concern related to your employer’s or

other person’s behavior in the home, please let your
employer’s case manager, services coordinator, or
personal agent know right away and then complete

the new online health and safety reporting form on the
OHCC website: https://forms.office.com/g/nA2dbbgRh4.

Types of things you should report using this form
include:

* An unsafe or unhealthy work environment, such as
toxic mold, rotting floorboards, or difficulty getting
in or out of the employer’'s home.

* The employer or another person in their home
inflicted abuse, bodily harm, or threats of harm
toward you.

* Any kind of dangerous behavior by the employer
or someone in their home that puts you at risk of
harm.

* lllegal drug activity or other criminal activity in the
employer’s home.

Due to confidentiality, do not include the name of the
individual for whom you work. A representative from
OHCC'’s customer relations team will contact you for this
information.

Important note: If you suspect of witness abuse or
neglect of the employer for whom you work, or a

child or other vulnerable person in the home, do
not use this new form. Instead, please report this
situation immediately to protective services by
calling 855-503-SAFE (7233). Homecare workers,
personal support workers, and personal care
attendants are mandatory reports.

Your career path through quality training

You will receive an email confirming your
submission and it will include the information
you provided.

* Arepresentative from the Oregon Home Care

Commission’s customer relations team will
contact you for more information.

«  OHCC will share the form you submitted, and

any follow-up information you provide, to the
employer’s case manager, personal agent, or
services coordinator.

+ The employer’s case manager, personal agent,

or services coordinator will reach out to you to
help resolve the issue and provide support.

The image below is where you can find the online
health and safety report form on the OHCC website
(https://www.oregon.gov/odhs/providers-partners/
homecare-workforce/Pages/default.aspx). First select
the purple “For home care workforce” button on the
home page and then on the next screen, scroll down
to the red “Report health and safety issues” button:

Resources for the Home Care Warkforce

B Get help
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@ Information continued

Order your PPE today

Personal protective equipment, as known as PPE, is available through the Oregon Home Care Commission.
Providers can order their supply through the OHCC website listed below. PPE is a way to protect you and
the other person from the spread of germs that can cause ilinesses. Providers should practice standard
precautions at all times when handling body fluids. PPE is needed to provide a barrier between you and the
body fluid you are handling.

* Gloves should be worn when handling body fluids such as urine, blood, feces, bandages, or incontinence
supplies.

«  Gowns could be worn when there is a concern that body fluids could splash onto your personal clothing.

 Masks should be worn when one of you may have any airborne germs or diseases such as a cold, cough,
or COVID-19 or COVID-19 exposure.

« Employers, or their reps, have the right to require you to wear a mask while on duty.

* If you are starting work and you have an immediate need for PPE, and you cannot wait for your order to
come through the mail, you can pick up a 30 day supply at your local office.

To order PPE through the OHCC website (https://www.oregon.gov/odhs/agency/pages/ohcc.aspx):

1. Scroll down and under the Resource section, click on “for home care workforce”

o Fiar ein i, pesbogers, A0 T v 2afe o lone s
m m ey R T

2. Scroll down to the middle of the page, click on the blue button labeled “PPE Order Form”

= (Fioves

= bdasks

Or, scan the QR code to the right to be taken to the PPE order form or click this link:
https://survey.alchemer.com/s3/7265662/PPE-Order-Form E -
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Traditional Health Worker

Program

Traditional Health Workers (THWSs) help individuals
in their communities, providing physical and behav-
ioral health services. In OHCC the term “THW” is an
umbrella term for two THW types: Personal Health
Navigators and Community Health Workers. Visit the
OHCC website to learn more about THW: https:/
www.oregon.gov/odhs/agency/pages/ohcc.aspx

Please note: CHW and PHN certifications are valu-
able for career development and advancement, but
they do not include additional pay or differentials at
this time.

If you're interested in becoming a PHN:

*  OHCC is planning to host a PHN training in
fall-winter 2025.

+ To qualify, you must:
» Be an active HCW, PSW, or PCA
» Hold an active Professional Development
Certification (PDC)

To register:

+ Email the Folktime Training Center at
training@folktime.org. Be sure to mention that
you are a HCW.

+ Learn more at: https://www.folktime.org/com-
ing-soon-03-1

Need help finding training? Oregon’s Coordinated

Care Organizations (CCOs) now have THW Liaisons

who can help you:

+ Find local training opportunities
* Answer questions about any type of THW role

+ Visit the CCO directory to connect with a liaison:
https://www.oregon.gov/oha/hsd/ohp/pages/coor-
dinated-care-organizations.aspx

+ Contact the THW Program directly at:
thw.program@odhsoha.oregon.gov
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Unfortunately, OHCC will not be hosting any Commu-
nity Health Worker training courses for the remainder
of 2025. But don’t worry—there are still ways to get
started! If you're interested in becoming a CHW:

* You can explore CHW training programs offered

across Oregon through the Traditional Health Work-
er Program at the Oregon Health Authority (OHA).

+ Visit the OHA website to learn more:
https://www.oregon.gov/oha/OEl/Pages/THW-Train-
ing-Certification-Requirements.aspx

Want to be a Job Coach?

Job Coaches help people with intellectual or
developmental disabilities learn their new job. Job
coaches help support people to be successfully
employed, so that they can earn money, become

financially independent, including the many other
benefits of employment.

To learn more about how employment benefits
people’s lives, visit this link: Employment Success
Stories.

PSW Job Coach tasks may include helping the person
learn specific job tasks; helping build relationships with
coworkers; supporting the person to communicate with
their manager or supervisor; assisting with personal
care; and many more important responsibilities.

One of the goals of a job coach is to provide enough
support so the person becomes independent on the
job and no longer will need their services. The job
coach would then move to support others who are in
need of their services.

PSW Job Coaches earn higher wages, and being a
Job Coach can also be a way to start a career path in
the developmental disabilities field.

For more information click How to Be Come a
PSW Job Coach or send an email to
employmenttraining.review@odhsoha.oregon.qov.
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B Completing a i‘;';;H [;;;:}E
Background Check Y

You must have an approved background check every 2 years.

You can get this document in other languages, large print, braille or a
format you prefer free of charge. Contact Oregon Home Care Commission

at OHCC.CustomerRelations@odhsoha.oregon.gov  ar 1-87 7-624-6080.,

We accept all relay calls.

. Step 1 — Contact the local office, also known as the
case management entity (CME)

Contact the local offlce (CME) to =y 10 days before it's due
start vour background check at You must have an approved
least 70 days before it's due. background check every 2 years.

Make sure your emall is up to date with your CME.

Bf step 2 — Email

You'll get an email from 2 days
ORCHARDS (Oregon Criminal If you don't get an emalil
History and Abuse Records Data within two days, check your

System) once the local office gpam and junk folders or
slarts the background check. contact the local office.

Add this email address to your safa list:
bou.orchards@orchards.odhsoha.oregon.gov

#0 Step 3 — Authorization and disclosures

In the email, you'll get a link 2, 7 days

to do your authorization and You'll have to start your
disclosures in ORCHARDS. background check over if you don't
Make sure you do this within 7 complete your authorization and

days of the date on the email. disclosures within seven calendar
days from the date of the email.
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Information continued @

i Fingerprints (if needed)

If you need to submit
fingerprints, you'll get a latter
with instructions from the local

office by mail or email. Follow the
instructions in the letter about

where to go and how to submit
your fingerprints. You will nead to

pay for them.

Make sure you do this within 21
days of the date on the letter.

|84 Determination

~, 21 days

You'll have to start your
background check over if you
don’t submil your fingerprints
within 21 calendar days from

the date on the letter.

The Rackground Check Unit will make a final fitneas determination and

notity the local office.

If you are denied, found inaligibla,
or have a restricted approval:

The Background Check Unit will
send you a letter by pastal malil
with details. The letter will tell you
If you have hearing rights.

Your career path through quality training
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@ Information continued

% Background Check Unit contact information

Website; https://www.oregon.qov/odhs/background-checks
Phone: 503-378-5470 Toll-free; BBB-272-5545
TTY: 503-373-T800 Email: beu.info@odhsoha.oregon.gov

How to do the applicant authorization and disclosure questions:
https://www.youtube.com/embed/24fGLdEpSAE

Details about what to include when you make disclosures:
https://www.youtube.com/embed/dBnFmLEPwos

Frequently asked questions:
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de4277.pdf

Potentially disqualifying conviction list:

https://www.oregon.gov/odhs/background-checks/Documents/pda-criminal-tier-3.pdf

A provider has lived oulside ¢ The provider has an oul-of
of Oregon for 60 or more state license or out-of-state
consacutive days during the identification card.

past five years.

Thara is a reason o

The Background Check Unit gets question the identity of the
any information that indicatas providar or the criminal
there may be criminal history. records found in the State
of Oregon Law Enforcement

There Is not encugh information Data System (LEDS).

available to confirm thara ara
no eriminal records outside
of Oregon.
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Information continued @

Track your provider requirements

Keeping up with all the requirements needed to be a provider can be a lot! The tracker below is designed to help
manage and stay current with the criteria needed for to be a successful.

Provider Information Tracker for (name)

« MyHCW#is: . It expires on: (this date can be found your
Remittance Advice). My CPR / First Aid certification expires on

« MyPCA#is; . It expires on: (this date can be found your
Remittance Advice). My CPR / First Aid certification expires on

« MyPSW¢#is: . It expires on: (this date can be found in
eXPRS). My CPR / First Aid certification expires on

My important training dates for OHCC or Carewell (Only one is needed to meet provider , not both):

« My OHCC certification is: and expires on
« My OHCC certification is: and expires on
Or

My employer’s local office information:

+ Local office #1

+ Local office #2

+ Local office #3

Not sure where your local office is? Find it here: https://www.oregon.gov/odhs/Pages/office-finder.
aspx?serviceid=23

The case manager entity (case manager, service coordinator, or personal agent) that generates my task list
or service agreement:

1. Name; . Phone number:

| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
. My Carewell 12 hours of continuing education was completed on this date : |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |

2. Name: . Phone number:
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@ Information continued

What to do if you are injured on the job

homecare workers  personal support workers  personal care attendants

Homecare workers (HCW), personal support workers (PSW), and personal care attendants (PCA) are eli-
gible for workers’ compensation coverage for injuries that occur on the job. OHCC facilitates filing workers’
compensation claims. SAIF is the workers’ compensation insurance carrier.

Filing a claim. If you are employed as an Oregon HCW, PSW, or PCA and you are injured while performing
your duties, you may file a workers’ compensation claim. The following simple steps will ensure that your
claim is processed correctly.

1. Tell the consumer/employer right away that you were injured while working in his or her home.
Contact the OHCC Workers’ Compensation Coordinator at 888.365.0001 or 503.378.3099 (Salem).
Tell the representative that you're a HCW, PSW, or PCA and want to file a claim.

el

If you seek medical treatment for your work injury, tell the doctor you were hurt on the job. Ask for and
complete form 827 (identify yourself as a HCW, PSW, and/or PCA when filling out the form).

If you cannot reach the Workers’ Compensation Coordinator at OHCC, you can call SAIF at 800.285.8525
and ask for a claim form to be sent to you. Identify yourself as a HCW, PSW, and/or PCA on this form.
Return the completed form to : SAIF, 400 High Street SE, Salem, OR, 97312-0700

For more information, go to the SAIF website (https://www.saif.com/worker.html)

To protect your rights and help process your claim:

* Report any work injury immediately

+  Complete and return the form 801

+ Respond quickly to phone calls and letters from the OHCC Workers’ Compensation Coordinator and
SAIF, requesting information

+ Sign the medical release form so medical information about your injury can be gathered to process your
claim

Cooperate with efforts by SAIF and the OHCC Workers’ Compensation Coordinator to return you to a
transitional job if you are unable to perform your normally assigned tasks.

OHCC Workers” Compensation Unit
Email: Workerscomp.OHCC@odhsoha.oregon.gov
Phone: 888.365.0001 or 503.378.3099 (Salem)

Your career path through quality training
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Information continued @

Need to find work? Adult foster care & guests

Providers looking for work sign into the new matching ~ APD-Adult Foster Home providers & their staff may
registry, which is called Carina. OHCC'’s Registry and ~ now attend OHCC training courses at no cost.

Referral system is no longer used for Medicaid or OPI » Email or call the OHCC Training Unit at:
mgtches. The Registry can be used for private pay at » Training.OHCC@odhsoha.oreqon.qov

this time. » 877.867.0077

Carina is used exclusively by providers and consumers ~ * Please have the following information available:
participating in Medicaid and Oregon Project » Name of the APD-AFH provider & AFH staff
Independence in-home service programs. Carina who will be attending

is available in every county in the state, is free, and » Provider number

completely secure. You can search for jobs near you » Return phone number

and communicate directly with consumers through » Class, time, date, and city of the training
Carina.

Carina was created in partnership with SEIU, Local Guest attendance
503, Carewell SEIU 503, the Oregon Home Care

Commission, and the Oregon Department of Human
Services.

Not a HCW, PSW, PCA, consumer-employer, or
APD-Adult Foster Home provider but still interested in
attending a OHCC training? Great news - you can!

To ensure you are able to connect with consumers who ~ * Email or call the OHCC Training Unit at:

want to hire you to help them at home, please make » Training.OHCC@odhsoha.oregon.gov

sure to register with Carina right away. You can do so » 877.867.0077

by following this link to Carina: https://www.carina.org/ * A cost of $15 per class hour must be paid prior
providecare/medicaid/oregon. Please select, “Join for to attending.

Free”

Even if a “match” is made, you are not guaranteed A .

a job. Consumers and/or thyeir represenqtatives will PI'O Tlp

conduct phone and in-person interviews to ensure

that you will work well together. They will also conduct Mileage reminbursement rate increase
reference checks. « January 1, 2026 pre-approved service

mileage will increase from $0.56 per

To learn more about Carina, read FAQs, and find . _
tutorials and other helpful information, please follow this mile to $0.70 per mile.
link: https://www.carewellseiu503.org/Carina/

Parking reminbursement

* Free parking, reminbursement when
working around the consumer’s home.
Free parking, reminbursement when
supporting a person in the community.
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@ Information continued

Late or partial payment
request form

Do you know there is now a Online form that will allow
providers to report pay issues directly to OHCC?

The OHCC Customer Relations Late/Partial Payment
Online Request form is now available for providers

to report concerns about pay. Whether you do not
receive accurate pay or are not paid on time, are
requesting penalty fees, or have other concerns about
your pay, you can use the Online form.

Things to know:

+ Once submitted, OHCC will review your request.
The Customer Relations Unit will be processing
payment issues based on the date the claim was
received and in accordance with the Collective
Bargaining Agreement.

+ If you disagree with the outcome of your request,
the SEIU 503 Member Assistance Center can
help with the next step of the process for you to
file a grievance.

The electronic form can be found on the OHCC

webpage (https://lwww.oregon.gov/odhs/agency/pages/

ohcc.aspx) under “Resources for the Home Care
Workforce”.

If you have questions or need help with this electronic
form, contact SEIU Member Assistance Center at
844.503.7348 or email OHCC Customer Relations
Unit at OHCC.CustomerRelations@odhsoha.oregon.
gov or call 877.624.6080

Paid Adminstrative Time

Beginning in January 2025, you will be eligible to be
paid an extra 15 minutes per pay period for
administrative time (Admin Time). This benefit was
proposed by SEIU, Local 503 and is included in the
2023-2025 Collective Bargaining Agreement (CBA)
between SEIU, Local 503 and OHCC. Itis in
recognition of the time you spend recording and
submitting your time so you can be paid. This benefit
is available through June 30, 2025.

You can find the CBA on the OHCC's website:
https://www.oregon.gov/odhs/providers-partners/
homecare-workforce/Documents/2023-2025-seiu-
ohcc-contract.pdf

Your career path through quality training


https://forms.office.com/pages/responsepage.aspx?id=6GOOZTmNnEmPSBOtyUUvTMiihR80yflOodZVJZopNZBUNThaTktGN04ySDNKU1k3V0RaMFlaT1o4My4u&web=1&wdLOR=c2F5C843C-346D-488C-8FBD-3E2D83F88F38
https://forms.office.com/pages/responsepage.aspx?id=6GOOZTmNnEmPSBOtyUUvTMiihR80yflOodZVJZopNZBUNThaTktGN04ySDNKU1k3V0RaMFlaT1o4My4u&web=1&wdLOR=c2F5C843C-346D-488C-8FBD-3E2D83F88F38
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Pages/default.aspx
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Pages/default.aspx
mailto:OHCC.CustomerRelations%40odhsoha.oregon.gov%20?subject=Late%20or%20partial%20payment%20
mailto:OHCC.CustomerRelations%40odhsoha.oregon.gov%20?subject=Late%20or%20partial%20payment%20
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Documents/2023-2025-seiu-ohcc-cont
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Documents/2023-2025-seiu-ohcc-cont
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Documents/2023-2025-seiu-ohcc-cont

Information continued @

Stipend requirements Power Hour

_ . . OHCC and Carewell SEIU 503, will be offering a monthly
A stipend is a payment for attending an OHCC “Power Hour” for providers who are interested in learning
course. To be eligible, you must have received important topics, provide helpful resources and answer your
payment for state funded services in the current questions! Find out about navigating the training programs,

month of training or one of the previous three months. understanding benefits, paid leave, and so much more! This

+ Stipends are paid at your base rate of pay. is a voluntary meeting and doesn'’t qualify for a stipend.

«  Attendance records are used for stipend Power Hour topics and dates:
calculations. There will be no Power Hour in November

* No “double dipping”. You cannot be on » Carewell: Continuing Education requirements
provider employment hours and take courses » December 17. 10-11am

at the same time.

OHCC: Navigating the system

*You can only receive a stipend for each PDC » January 28, 10-11am

course once every 12 months, regardless of if
it is On-demand, webinar, or in-person.

Feburary 2026 and beyond: to be announced

* An example would be John takes an On- To attend, participants will use the Zoom link below to reg-
demand KIP class on January 25, 2024 and ister in advance:
earned a stipend. He wants to take a KIP https://www.zoomgov.com/meeting/register/WIoVVGIGQ-
class webinar on January 4, 2025. He will ZyDvhvMQLgkXg

qualify for a stipend. John took a KIP class in

person on May 5, 2024 he will not qualify fora  You can also join the meeting by either going to OHCC's
stipend. Facebook page (https://www.facebook.com/OregonHo-

. o meCareCommission/) or look under “Announcements” on
+ After OHCC processes stipends it is sent to PACE.

the financial department. The wait time to o . .
receive stipend payments can vary, however The following interperters will be available:

the processing time is usually 5-7 weeks. » ASL
S , » Arabic
+ Stipend payments will come to you by chegk. Cantonese
If you want direct deposit, you will need to fill Mandarin
out a direct deposit form. This is not the same Russi
direct deposit that is used for your payroll. d u33|lan
» Spanish

Email the Training Unit for the direct deposit

form for stipends. » Somali
» Vietnamese

Please let us know 2 weeks in advance if you need another
language: Training.ohcc@odhsoha.oregon.gov

Very important information. You must keep
your address and name updated in the stipend
paying department for your stipends to be
processed correctly (this is not the same system
as your payroll).

Your career path through quality training Elevate ﬁ
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@ Information continued

The Registry

We want to inform our users that the OHCC Registry
and Referral System (RRS) website officially closed
on August 29, 2025. We sincerely thank you for your
support and use of our services over the years.

Providers:

«  OHCC will no longer manage a matching website
to seek Private Pay consumers.

* Please register on Carina to search for Medicaid
or Oregon Project Independence (OPI) employ-
ment opportunities.

* The Provider Navigator Program is a new ser-
vice available to providers who need assistance.
Please refer to the Provider Navigator Program
article on pg. 6.

« Training Records Reminder: If you completed
training in or after August 2022, your training
records are available on the PACE learning web-
site. You can review your transcripts by logging
into your account at PACE and selecting the
Transcripts section.

Private Pay Consumer Resources

Although OHCC will no longer support a matching
system for Private Pay consumers, providers should
be aware of the following resources available to
them:

* Private Pay consumers can contact the Aging
and Disability Resource Connection (ADRC) at:
» www.ADRCofOregon.org
» 1-855-ORE-ADRC (1-855-673-2372)

* Additional Private Pay resources are listed on the
Oregon Home Care Commission (OHCC) web-

site: https://www.oregon.gov/odhs/agency/pages/
ohcc.aspx

ﬁ Elevate Your career path through quality training
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Information continued @

Carewell

SEIU503

Delvened By AISE Parinership

2025 Open Enroliment on the Marketplace & Carewell SEIU 503
Healthcare Cost Assistance Benefits

Open Enroliment is a window of time that happens once a year when you can find medical insurance and enroll

in a plan for coverage in 2026. The Marketplace Open Enrollment on HealthCare.gov is happening soon - from
November 1, 2025 to January 15, 2026. Carewell SEIU 503 delivers financial support for eligible care providers on
a Carewell-approved Marketplace plan through Healthcare Cost Assistance benefits. These benefits cover 100%
of your net monthly medical premiums, and some of your eligible out-of-pocket medical expenses.

To get ready for Open Enrollment and learn about Carewell's Healthcare Cost Assistance benefits that support the
financial and physical well-being of care providers, visit: CarewellSEIUS03.org/approved-plans.

Get in-person support for Carewell SEIU 503 benefits! The Carewell Benefits team will be traveling throughout
Oregon to offer in-person events to care providers who want face-to-face support with Marketplace (HealthCare.
gov) Open Enroliment and Carewell benefits. To learn more, go to: CarewellSEIU503.org/learn-connect.

Carewell Eligibility Rule Change
An important update to the Carewell benefit eligibility rule took effect on October 1, 2025.

As of October 1, care providers now need to consistently work at least 40 hours per month to maintain benefits
eligibility. Specifically, you must work at least 40 bargaining unit hours per month for 2 months in a row or benefits
will end 1 month after you work less than 40 hours per month for 2 months in a row.

For example, if you work less than 40 hours in October, but you work 40 hours or more in November, you will
maintain benefits eligibility. However, if you work less than 40 hours in October and also work less than 40 hours in
November, you will lose benefits eligibility as of January 1, 2026.

Ociobar 1. 2025 Meuambsr 2025 Dhiz pivilsinr 2025 Janismny 1, 2028
“e Legs than 40 hours ~Se Less than 40 howrs 77 Waiting month [ Mo longer eligible for benefits
<] ELasp)memine] wret Wik =] Hargineng unn s '\._':.-' i '8 BooELs 10 el | on Thie fest day of his moei

Go to CarewellSEIUS503.org/erc for more information. You can also check your hours with MyCarewell503

and look for more work with Carina.
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@ Information continued

Act now to protect )y E it
your Oregon EBT
card and benefits

Be on the alert. Scammers are stealing food and
cash benefits from EBT cards. Take charge in

protecting your benefits.

* Learn how to keep your
card and benefits safe

= Know what to do if your
card or benefits are stolen

« Find out if you qualify for

replacement benefits
SCAN FOR MORE
INFORMATION.

Protect your card at www.ebtedge.com

If your benefits are stolen, report it right away.
Cancel your card and order a new one.

Weekdays Weekends
855-328-6715 888-997-4447

You can gel this form in other languages, large print, braille, or a formal you prefer free of
charge. Call the ONE Customer Sennce Center at 1-B00-699-907%. We also accept relay calls.

Your career path through quality training



© Courses

Professional Development Certification In-person Conference

There are no in-person conferences for November and December

Mental Health First Aid Courses (MHFA)

(Online) MHFA - Adult
Must complete pre-course work to receive link to attend Day 1 and 2 training sessions

Sessions Date Time PDC Type

Prep 12/2/2025 4:00-6:00pm

workshop

On-demand | Must complete before 12/4/25 Any time 5 Safety / 3 Elective
Session 1 12/4/2025 4:00-7:00pm 5 Safety / 3 Elective
Session 2 12/5/2025 3:00-6:00pm 5 Safety / 3 Elective

Your career path through quality training



@ Courses continued

Important Note

December classes run until 12/15 and will start back up January 2026.

Course  Date [Tme  [Type
Bathing and Grooming 11/14/25 8:30-12:00pm Webinar
Caring for Yourself while caring for Others 11/25/25 8:30-11:00am Webinar
Dementia 101 11/13/25 1:30-4:30pm Webinar
Diabetes by the Number 11/21/25 8:30-12:00pm Webinar
Diversity Awareness-LGBTQ 11/07/25 3:00-6:00pm Webinar
Driver Safety 12/09/25 2:30-5:00pm Webinar
End of Life 11/20/25 8:30-11:30am Webinar
Everyone Communicates 12/04/25 8:30-12:30pm Webinar
Grief and Loss 12/03/25 1:30-5:00pm Webinar
Heart Healthy 11/18/25 2:00-5:00pm Webinar
Helping Caregivers to Fight Fraud and Abuse 11/03/25 1:30-5:00pm Webinar
Introduction to Cultural Competency 11/06/25 1:30-4:00pm Webinar
Introduction to Cultural Competency 12/11/25 1:30-4:00pm Webinar
Keeping it Professional 11/07/25 8:30-12:00pm Webinar
Keeping it Professional 11/24/25 1:30-5:00pm Webinar
Medication Safety 11/04/25 2:00-5:00pm Webinar
Medication Safety 12/09/25 2:00-5:00pm Webinar
Nutrition Basics 11/19/25 8:30-12:30pm Webinar
Preventing Disease Transmission 12/04/25 5:00-7:00pm Webinar
Protecting Against Sprains and Strains 11/25/25 1:30-5:00pm Webinar
Ready Set Work w/ Roberta and Susan 11/5/2025  8:30-12:00pm Webinar
Respiratory Care 12/03/25 8:30-12:00pm Webinar
Sensory Processing Disorder-Adult 12/10/25 8:30-11:30am Webinar
Sensory Processing Disorder-Child 12/11/25 8:30-11:30am Webinar
Serious Incident Prevention 11/18/25 8:30-11:30am Webinar
Serious Incident Prevention 12/10/25 1:30-4:30pm Webinar
Serious Incident Prevention 11/06/25 8:30-11:30am Webinar
Substance Abuse Awareness 11/25/25 2:00-5:00pm Webinar
Taking Responsibility for Personal Safety 12/11/25 8:30-11:30am Webinar
Working Together 11/05/25 1:30-4:30pm Webinar
Working Together 11/18/25 4:00-7:00pm Webinar
Working Together 12/04/25 9:30-12:30pm Webinar
Working with Challenging Behaviors 1112/25 8:30-11:30am Webinar

ﬂ Elevate

Your career path through quality training



Courses continued @

Upcoming COMPASS cohorts - attend all seven sessions: Session #1 is required to attend remainder of
cohort

Compass Cohort (AM) ____[Date ___[Tme __ [Type
Compass Meeting #1 - COMP1 11/03/25 8:30-11:30am Webinar
Compass Meeting #2 - COMP2 117125 8:30-11:30am Webinar
Compass Meeting #3 - COMP3 12/01/25 8:30-11:30am Webinar
Compass Meeting #4 - COMP4 12/15/25 8:30-11:30am Webinar
Compass Meeting #5 - COMP5 12/29/25 8:30-11:30am Webinar
Compass Meeting #6 - COMP6 01/12/26 8:30-11:30am Webinar
Compass Meeting #7 - COMP7 01/26/26 8:30-11:30am Webinar
Compass Cohort (PM) __|Date __|Time _ [Tyjpe
Compass Meeting #1 - COMP1 11/25/25 1:30-4:30pm Webinar
Compass Meeting #2 - COMP2 12/09/25 1:30-4:30pm Webinar
Compass Meeting #3 - COMP3 12/23/25 1:30-4:30pm Webinar
Compass Meeting #4 - COMP4 01/06/26 1:30-4:30pm Webinar
Compass Meeting #5 - COMP5 01/20/26 1:30-4:30pm Webinar
Compass Meeting #6 - COMP6 02/03/26 1:30-4:30pm Webinar
Compass Meeting #7 - COMP7 02/17/26 1:30-4:30pm Webinar

Enhanced Certification Initial (Modules 1-8) or Enhanced Certification Renewal (Modules 1-4)

* PSWs & HCWSs will need to have met the pre-requisites of PDC or Readiness Assessment. Email us
through your PACE account for registration questions. No stipends.

Enhanced Module 1 OHCC will approve you if ~ Anytime - this is on-demand On Demand
you meet the pre-req
Enhanced Module 2 Anytime Must complete Mod 1 first ~ On Demand
Enhanced Module 3 Anytime Must complete Mod 2 first ~ On Demand
Enhanced Module 4 - ENH- Mod 4 11/04/25 9:00-1:00pm Webinar
Enhanced Module 4 - ENH- Mod 4 12/02/25 1:30-5:30pm Webinar
Enhanced Module 5 Anytime Must have completed Mod 4 On Demand
Enhanced Module 6- Enh - Mod 6 1112125 1:00-5:00pm Webinar
Enhanced Module 6- Enh - Mod 6 12/08/25 9:30-1:30pm Webinar
Enhanced Module 7 Anytime Must have completed Mod 6 On Demand
Enhanced Module 8 -Enh - Mod 8 1/17/25 9:30-1:30pm Webinar
Enhanced Module 8 -Enh - Mod 8 12/15/25 9:30-1:30pm Webinar
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@ Courses continued

VDQ for Homecare Workers is on PACE. VDQ Certification Initial (Modules 1.1-7.2) & VDQ Certification
Renewal (Modules 1.1-5.2)

* Modules should be taken in order. Each module has two parts: first on-demand (online learning)
and then a Zoom webinar with an instructor. You must complete the on-demand part of the
module before you can sign up for the webinar. We are offering two time slots for each webinar.
No stipends.

VDQ Certification, Module # |Date  |Time  |Type
VDQ 2.1 Anytime after 1.2 Anytime - self-pace
VDQ 2.2 11/13/25 9:30-1:00pm

VDQ 4.1 Anytime after 3.2 Anytime - self-pace
VDQ 4.2 11/25/25 9:00-12:30pm

VDQ 6.1 Anytime after 5.2 Anytime - self-pace
VDQ 6.2 12/09/25 9:00-12:30pm

Pycckun (Russian)

KynaHue 1 yxop 3a BHeLUHOCTbH0 (B&G) 11/04/25 1:30-5:00pm Webinar
MomoLLb nuuam, ocyLecTBASIOWMM Yxog, B 6opbbe ¢ 11/07/25 8:30-12:00pm  Webinar
MOLUEHHNYeCTBOM 1 Hacuvem (F&A)

BesonacHocTb BoguTens (DS) 11112/25 5:00-7:30pm Webinar
HopMUPpOBaHHOCTL O MHOrO0Bpasum: Npobnembl, C KOTOPbIMY 12/05/25 8:30-11:30am  Webinar

CTanK1BaloTCS NOXWMble NecousiHkm, reu, brcekcyarns u
TpaHcreHaepsl (DA-LGBTQ)

[nabet B undpax (DBN) 11/19/25 1:30-5:00pm Webinar
CoxpaHss npodeccuoHanuam (KIP) 11/20/25 1:30-5:00pm Webinar
MpegoTBpaLleHne nepeaayn 3abonesanuii (PDT) 11/21/25 5:00-7:00pm Webinar
3poposbe cepaua (HH) 12/03/25 5:00-8:00pm Webinar
ObecneyeHne GesonacHocTh Npu npueme nexkapcts (MedS) 12/09/25 8:30-11:30am  Webinar

m Elevate
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Courses continued @

LRI /4ERY (Chinese-Mandarin and Cantonese)

INRZIetE - LRI BRI SRR, 11/04/25 4:00-7:00pm Webinar
s FEN —(DA-LGBTQ)

REFE - (KIP) 11/21/25 8:30-12:00pm Webinar
IR — (SAA) 1114125 8:30-11:30am Webinar

43,211 (Arabic)

-

SAA- 53l M gall b (lia L il 11/05/25 8:30-11:30am Webinar
KIP- 4xigallal 5V 11/19/25 8:30-12:00pm Webinar
B&G- dnadill 4lialls slaain) 12/03/25 8:30-12:00pm Webinar

Soomaali (Somali)

Taariikhda | Wagtiga ___[Nooca |

Iskaashiga - (WT) 11/05/25 9-12pm Webinar
Aasaaska Nafagada - (NB) 1112/25 8:30-12:30pm Webinar
Ku llaalinta Xirfadle - (KIP) 12/09/25 9-12:30pm Webinar
Tiéng Viét (Vietnamese)

Tam rtia va Cham soc ngoai hinh - (B&G) 11/20/25  8:30-12:00pm  Webinar
Duy tri tinh chuyén nghiép - (KIP) 12/12/25  8:30-12:00pm  Webinar
Nhan thic vé Lam dung Chat gay nghién -(SAA) 12/05/25  8:30-11:30am  Webinar
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@ Courses continued

Espaiiol (Spanish)

Curso ____ [Fecha |Hora ___|Tipodecase |

Prevencidn de transmision de enfermedades (PDT)

Ayuda a cuidadores contra fraude y abuso (F&A)

Trastorno del procesamiento sensorial en adultos (SPD-A)
Concientizacion sobre la diversidad: Desafios a los que se enfrentan las

personas adultas mayores lesbianas, gays, bisexuales y transgénero
(DA-LGBTQ)

Seguridad de los medicamentos (MedS)
Informacion basica sobre la demencia (Dem101)
Mantener el profesionalismo (KIP)

11/04/25
11113/25
11118/25

11/20/25

11/25/25
12/02/25
12/10/25

8:30-10:30am  Webinar
8:30-12:.00pm  Webinar
1:30-4:30pm  Webinar
4.00-7.00pm  Webinar

8:30-11:30am  Webinar
1:30-4:30pm  Webinar
1:30-5:00pm  Webinar

Primeros auxilios de salud mental En inglés (MHFA Spanish) (Debe completar el trabajo previo al curso
para recibir el enlace para asistir a las sesiones de capacitacion de los dias 1y 2)

Cuso  |Date  |Time  [Type |

Primeros auxilios en salud mental para jovenes: curso ~ 12/09/25
previo (Pre-Course)

Primeros auxilios en salud mental para jovenes: Parte 1 12/11/25
(Part 1)

Primeros auxilios en salud mental para jovenes: Parte 2 12/12/25
(Part 2)

Pro Tip

Courses on PACE will appear at
different times based on their scheduled
start dates. Be sure to check the Open
Class Schedule regularly—classes may

be posted up to 30 days in advance!

4:00-6:30pm Webinar
4:00-7:.00pm Webinar
3:00-5:30pm Webinar

Your career path through quality training



Resources

Check out the information in this section for useful resources to help you succeed

Employer Resource
Connection

Employer Resource Connection (ERC) consultants can
help consumer-employers, common law employers,
representatives, or proxies learn how to manage their
in-home services with their workers.

Consumers learn valuable skills such as interviewing,
managing, and training their workers. They also learn
the importance of creating and maintaining professional
boundaries. Consultants provide support in a variety of
manners such as mock interviews or creating interview
or reference questions.

Services can be provided in a variety of methods such
as in-person, via webinar, over the phone, or through
email.

The Employer Resource Connection program also
provides the Linking Consumers to Providers program.
This program is designed to further help consumers
who want more support with the following:

+ Using Carina

*  Doing screening (or phone) interviews to decide on
who will be chosen for in-person interviews

* Needs additional coaching during in-person
interviews and reference checks.

If any consumer-employers, common law employers,
proxies, or representatives would like to learn more
about the ERC program or receive this FREE service,
please email OHCC. ERC@odhsoha.oregon.qov, call at
877.867.0077, or visit us on the OHCC website: https://
www.oregon.gov/odhs/home-care-consumers/
pages/employer-resource-connection.aspx

4 Nour career path through quality training

Paid Leave Oregon

Be there for life’s important moments

Paid Leave Oregon is a new program that provides up to

12 weeks of paid leave to ensure individuals, employers,
and families — of every kind — have the time and support
they need to care for themselves and their loved ones when
life’s important moments affect their health and safety.

Payroll Deductions

Employees will contribute to the program through payroll
deductions. The amount of the deduction will be based on
a percentage of your wages, but will not be more than 0.6%
of your wages.

Helpful Information for HCWs for Unemployment
Insurance or Paid Leave Oregon Claims

When asked for your employer’s information when applying
for unemployment insurance or Paid Leave Oregon, and
you are a homecare worker, use this information:

Employer: Homecare Workers

Employer State Business Identification Number:
01212476-5

Federal Employer Identification Number: 93060057

Learn more!

Paid Leave Oregon has its own website that can help
answer your questions!

Visit the Paid Leave Oregon website: hitps:/paidleave.
oregon.gov/

To see the website in your own language, go to the upper
right hand corner and click on the “English” link for a drop-

down menu of languages.
Elevate ﬁ
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‘ Resources continued

OR PTC DCI

Most questions about OR PTC DCI should go to the Local
office (for HCWSs) or to the PCA program office/Comagine
(for PCAs).

HCWs only. Please contact your consumer’s local AAA or
APD office where they received their service plan. Here is
a link to the different local offices: https://www.oregon.gov/
odhs/pages/office-finder.aspx

PCAs only. Your consumer does not have a local office.
You can reach out to the PCA program or Comagine,
depending on the question.

+ If you need help with time entry corrections, getting
started with OR PTC DClI, or payment issues, contact
the PCA program. Email: PC.20@dhsoha.state.or.us or
call: 503-945-9708

+  Contact Comagine for questions on authorized
hours, exceptions, service plans or tasks or if you
need to update your contact information. Email:
ORBHSupport@comagine.org or call: 888-416-3184

OR PTC DCl users. All HCWs and PCAs must enter their
time electronically. The system used is called “OR PTC
DCI". As you use OR PTC DClI to record your time, make
sure you are using a real-time entry method.

Learn more about the real-time entry methods at PTC.

Oregon.gov

Reminder to create EVV compliant (real-time entries):

Providers must use an EVV compliant, or real-time, method
of time entry whenever possible. Real-time methods of
time entry include the mobile app, landline, and fob. Learn
more about the real-time entry methods at PTC. Oregon.
gov. Providers can create historical entries when a real time
method is not possible, but historical entries should be rare.

Pay processing and entry submission deadlines:

The entry submission deadline is three business days after
the last day of the pay period. Time and mileage entries for
the pay period must be entered correctly in OR PTC DCI
by the entry deadline. If any time or mileage entries are
entered after the deadline, those entries will not be paid on
the normal pay processing date for that pay period.

m Elevate

PSWs only. If you are needing additional information on
Electronic Visit Verification (EVV), you can visit the OHCC
website (https://www.oregon.gov/iodhs/agency/pages/ohcc.
aspx):

1. Scroll down to Resources

2. Click the “For home care workforce” button
3. Scroll down to “PSW Links”

4. Click on the “PSW resource page” button
5

. Scroll down to “eXPRS EVV resource guides and
tutorials”

Mileage in whole numbers: Providers should always
enter their mileage in OR PTC DCI as a whole number.
Any decimals should always be rounded up. For example,
if you drove 5.2 miles, you should enter your starting
odometer as 0 and ending odometer as 6. The state
cannot pay for part of a mile, and mileage entries must
always be rounded up to the nearest whole mile.

One mileage entry per pay period: You only need to
enter one mileage entry per pay period. You do not need to
enter a mileage entry for each time you drive. The mileage
entry cannot be for more than the authorized miles for

the pay period. Entering your mileage as a decimal may
impact the timely payment of your mileage entries for the
pay period. This is why it is important to enter all mileage
entries as whole numbers.

Overnight shifts: If you work overnight shifts, please
enter your shift as one entry in OR PTC DCI. Please do
not create two separate entries and end your first entry at
11:59 PM. If you create an overnight entry with the first shift
ending at 11:59 PM, you may be underpaid by one minute.

Remember that entries should be EVV compliant
whenever possible. If using the mobile app or EVV phone
(landline) for an overnight shift, simply clock in at the start
of your shift and clock out at the end of your shift. The
newly upgraded payment system will ensure you are paid
for all minutes worked. If you need to use the web portal

or mobile web to report an overnight shift, create one entry
starting at your check-in time and ending at the check-out
time the next day. The system will know this is an overnight
shift and will pay for all minutes worked.
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Resources continued ‘

Contact/Website Information

Carina: To match with potential consumers,
click the link to go to Carina: https://www.carewellseiu503.org/carina/

Or, scan the QR code to the right to be taken to the Carina website

CPRI/First Aid: Email: CPR.FirstAid@odhsoha.oregon.qgov
Phone: 971.718.6570

Scan the QR code to the left to be taken to the OHCC CPR/First Aid
request form

OHCC Training Unit: Email: Training.ohcc@odhsoha.oregon.gov
Phone: 877.867.0077

OHCC Certifications: Email: Certifications.OHCC@odhsoha.oregon.gov
Phone: 877.867.0077

OHCC Website: To learn more about OHCC and find important information,
click the link to go the OHCC: website https://www.oregon.gov/odhs/agency/
pages/ohcc.aspx

Or, scan the QR code to the right to be taken to the OHCC website

PACE: Website: https://workspace.oregonstate.edu/ohcc

L
Scan the QR code to the left to be taken to the website
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‘ Resources continued

OHCC Workers’ Compensation Unit: Email: Workerscomp.OHCC@odhsoha.oregon.gov
Phone: 888.365.0001 or 503.378.3099 (Salem)

If you cannot reach the Workers’ Compensation Coordinator at OHCC, you can call SAIF at
800.285.8525 and ask for a claim form to be sent to you. Identify yourself as a HCW, PSW, and/or
PCA on this form.

Return the completed form to : SAIF, 400 High Street SE, Salem, OR, 97312-0700

For more information, go to the website: https://www.saif.com/worker.html

OHCC Workforce Development: To learn more about the various
worker types and other workforce information, go to:

https://ohccworkforce.org/applications/
Phone: 503.378.8190

Scan the QR code to the left to be taken to the website

ERC program: Email: ERC@odhsoha.oregon.gov
Phone: 877.867.0077

ERC on the OHCC website: https://www.oregon.gov/odhs/home-care-consumers/pages/employer-
resource-connection.aspx

OHCC Customer Relations Unit: Email: OHCC.CustomerRelations@odhsoha.oregon.qgov
Phone: 877.624.6080

Provider Time Capture (OR PTC DClI):

OR PTC DCI website: PTC.Oregon.gov

OR PTC DCI Pro-tips for providers: hitps://sharedsystems.dhsoha.state.
or.us/DHSForms/Served/me3963.pdf?

Scan the QR code to the right to be taken to the website

Traditional Health Worker Program: Email: OHCC.CHW@odhsoha.oregon.gov
Phone: 503.931.9261

m Elevate
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Resources continued ‘

Elevate Newsletter Notes
raini h

877-867-0077 ext. 3 or 4; My provider #

As you read the newsletter, jot down important notes:

Topic:

Topic

Topic

Topic:

Topic:

Topic:

Topic

Topic
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COMMISZION

Oregon Home Care Commission

500 Summer St. NE, E-02

Salem, Oregon 97301

You can get this document in other languages, large print, braille, or a format
you prefer free of charge. Contact OHCC at Training. OHCC@odhsoha.
oregon.gov or call 1-877-867-0077. We accept all relay calls.
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