
Learn tips to grow as
a professional in the 
field using the tips in this section. 

COMMISSION

Courses

Certifications ProTips
Certifications offered by the Oregon 
Home Care Commission are for those 
homecare workers, personal support 
workers, and personal care attendants 
who choose to develop a wider variety 
of skills throughout their career. Learn 
more here.

May-June 2023

Resources
Check out the resource section 
for a variety of supportive 
departments and services. 

Important 
Information

Stay up to date on the latest news and 
information that affects you. 

This section brings you important 
topics, noteworthy events and vital 
information to assist you in being 
successful on the job.

Oregon Home  Care Commission 
is offering courses to homecare 
workers, personal support workers 
and personal care attendants.  Our 
courses are offered in Webinar, 
e-learning and in-person. See the 
list of courses offered and sign up 
to attend today! 

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Course-Descriptions.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/index.aspx
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Important Information

The benefits of  
getting enough sleep

Improves 
ability to 

handle pain

Increases 
hand/eye 

coordination and 
reflexes

Reduces stress  
and improves  

your mood  
(and happiness)

Maintains healthy 
balance of hormones 

linked to appetite, 
decreasing obesity risk

Think clearly 
and enhance 

learning

Make good decisions  
and avoid injuries.  

Sleepy drivers cause 
thousands of car crashes  

every year.

Improves physical 
health - your body 
repairs and heals 
heart and blood 

vessels while 
sleeping.

Have a regular sleep schedule.

Can’t sleep? Don’t stay in bed.

Keep your room cool and dark.

No screen time before bed.

Sleep environment tips 
No caffeine or alcohol for eight hours before bed.

If concerned, check for sleep apnea  
or other sleep disorders.

Increases 
workplace 

productivity and 
performance

Get sick  
less often

Boosts 
metabolism, 
memory, and 

learning

Lowers your risk 
for serious health 

problems, like diabetes 
and heart disease

Total Worker Health®:

FATIGUE

S1050_8.5x11  |  ©SAIF  |  12.22
Total Worker Health® is a registered trademark of the U.S. Department of Health and Human Services (HHS). Participation by SAIF does not imply 
endorsement by HHS, the Centers for Disease Control and Prevention, or the National Institute for Occupational Safety and Health.
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Information continued
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Information continued

CPR/First Aid certification card

Upload your CPR/First Aid card 
onto your PACE profile. OHCC 
will review and approve. Add the 
card that has the demonstration of 
skills. 

	 CPR & First Aid Training
	 Getting Your Certification is Easy and Free!

	 To apply, all you need is:
		  -a provider number, and 
		  -have completed 2 OHCC courses (4 for renewals)
	 Then, submit an application by:  
	 Clicking here:    CPR/First Aid Application
	 Emailing us at:  CPR.FirstAid@odhsoha.state.or.us
	 Or by calling:  971-718-6570 
	
	 Once your application is received, you will be emailed program 		
	 guidelines and assistance with registering for a preapproved 		
	 training.
	 OHCC has partnered with Emergency University and now 		
	 offers virtual/online CPR & First Aid training to our 			 
	 eligible providers!  

So please apply today!

OHCC now offers Emergency University’s virtual & online CPR/First Aid 
certification training
The Oregon Home Care Commission (OHCC) now offers a virtual method to gain your CPR/First Aid certification. This latest version 
of CPR/First Aid training combines self-paced online training followed by a virtual (webinar) skills assessment with a live instructor. The 
certification is equal to a traditional in-person course. 						    
			 

Why complete virtual/online training? 
•	 Flexible – Online modules that can be taken 24/7 to fit your schedule; you can start and stop whenever you want
•	 Convenient – Allows you to complete your certification in the comfort of your own home 
•	 Fast – Once online modules are completed, scheduling your live skills session can be done quickly
•	 CPR/First Aid Card – Certifications will be issued immediately upon completion of the virtual skills class and are valid for 2 years

The Emergency University (EU) has designed a simple way to enroll and complete your CPR/First Aid training. You must complete three 
steps:

1.	 Registration – OHCC will pre-approve your EU course. (Do not share your registration link with other students).
2.	 Self-paced online training – This must be completed before you can schedule your virtual skills assessment.
3.	 Virtual skills assessment – Virtual skills assessment requires an internet connection, a camera, and a microphone.

Instructions for registering and completing the on-line training and 

virtual skills assessment are shown on the following pages.

https://survey.alchemer.com/s3/6766010/Copy-CPR-FA-App
mailto:CPR.FirstAid%40odhsoha.state.or.us%0D?subject=
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Information continued

Traditional Health Workers (THWs) help individuals in 
their communities, providing physical and behavioral 
health services. In the OHCC the term THW is an 
umbrella term for two THW types: Personal Health 
Navigator and Community Health Worker. 

THWs play a part in: 
•	 Lowering costs related to health care 
•	 Supporting integration and whole person care 
•	 Addressing health disparities in culturally appropriate 

ways 
•	 Supporting community members to access health 

care services 
•	 Understanding and addressing the social 

determinants of health 

The Oregon Home Care Commission (OHCC) provides 
trainings and certifications only for two types of the 
THWs: Community Health Workers and Personal Health 
Navigators. 

Community Health Workers are frontline public health 
worker who are trusted members of the community and/or 
have an unusually close understanding of the community 
served.

Personal Health Navigators are individuals who provide 
information, assistance, tools, and support to enable patients 
to make the best health care decision. 

OHCC COMMUNITY HEALTH WORKER GRADUATES 
DECEMEBER 2022

The picture is featuring all the newly certified CHWs who have finished the 96-hour CHW training with the Traditoinal 
Health Worker Coordinator, Massarra Eiwaz-Ransom, who is also one of the facilitators of the training. 

Oregon Home Care Commission 
Traditional Health Worker Program
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Information continued

To qualify for the no-cost training, you must be: 
•	 	 An active Homecare Worker, Personal Support Worker, or Personal Care Attendant. 
•	 	 Have a CPR/First Aid Certification. 
•	 	 Have a Professional Development Certification.

Our Next Scheduled Trainings: 

•	 CHW Training: The OHCC is planning 
on hosting a Community Health Worker 
training in August 2023; training is going 
to be through Zoom. 

•	 PHN Training: The OHCC is planning 
on hosting a Personal Health Navigator 
Pilot training towards the end of the year. 
Dates and locations are TBD.

•	 If you are interested in registering for 
future CHW trainings, please go to 
https://sharedsystems.dhsoha.state.
or.us/DHSForms/Served/de2917.pdf and 
follow the directions at the end of the 
application of how to return a completed application. 

•	 If you are interested in registering for future PHN training, we don’t have an application yet, but feel free 
to contact the Traditional Health Worker Coordinator, Massarra Eiwaz-Ransom for details. 

•	 For more information about the THW program, please contact us at ohcc.chw@odhsoha.oregon.gov or 
call at 503 -931-9261

ProTip
Keep your email address and phone number updated in the Registry and 
PACE for training and employment. Keep your email and address updated 
in the local office for the purpose of renewing and mailings. 

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de2917.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de2917.pdf
mailto:ohcc.chw%40odhsoha.oregon.gov?subject=
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Information continued

Background check unit information
The Background Check Unit (BCU) is the office that supports 
the Oregon Department of Human Services (ODHS) and 
Oregon Health Authority (OHA) for running criminal background 
checks and abuse checks for homecare workers (HCW), 
personal support workers (PSW) and personal care attendants 
(PCA). BCU uses a system called Oregon Criminal History and 
Abuse Records Data System, which is commonly referred to 
as “ORCHARDS”. BCU receives background check requests 
from local agencies or offices. The person in the office who 
is cleared to send the information is referred to as a Qualified 
Entity Designee, or a “QED”.

Do I need a new background check if I change 
specialties? I am a HCW, and I want to become a 
PSW.
Yes and no. The agency must submit another background check 
application through ORCHARDS. If a worker has a status that 
is referred to as “portable” from the previous background check, 
ORCHARDS will recognize this and immediately mark this 
new background check application as approved. For example: 
you are a HCW through an office in Eugene and you applied 
through Lane Council of Governments (LCOG), and you want 
to become a PSW through Resource Connections, the QED 
at wResource Connections will submit a background check 
request into ORCHARDS. The moment they click on “Submit,” 
they will see you are already eligible.

How often should my background check be renewed?
Every two years. If there is a valid reason, such as a new 
conviction or substantiated abuse, another background check 
can be completed. If you have been previously denied and your 
history changes, for example, if your conviction is set aside or 
expunged, a new background check may be completed which 
may overturn the denial.

When should I start a recheck before my background 
check expiration date?
Bargaining agreement requirements state that your local QED 
must start a new background check 120 days before your 
current background check expires.

How soon should I start the recheck process once I 
am notified?
To avoid a gap in your background check approval, which may lead 
to a disruption in your pay and credentialling, you must complete 

your application as soon as possible. You will receive an email 
from BCU.ORCHARDS@odhsoha.oregon.gov once the local 
QED submits a recheck application. An application will be 
included that must be submitted in order for authorization and 
disclosures to be processed.

How do I know there is a new background check application 
started on me?
As the QED submits a recheck, you will get the email from 
BCU.ORCHARDS@odhsoha.oregon.gov. Stay in contact 
with the local QED and your case management entity (CME). 
BCU needs your consent (i.e., submission of authorization 
and a disclosure survey) to review any of the background 
information. 

How am I notified about the background check outcome?
If you are approved, BCU only sends notification to the QED. 
You a should also receive a copy of the clearance letter. If 
you have a restricted approval, are denied, or found ineligible, 
BCU will send a letter through postal mail with details about 
why this outcome occurred.

How does my background check information get back to 
Provider Credentialing?
The local CME and QED should be sending approvals to 
Provider Credentialing. Once received, provider credentialing 
will update your information within 24 hours.

Are there different notices for the background check and for 
credentialing?
Yes. The notices from BCU will have “Background Check Unit” 
at the top center of the letter. This notice only refers to the 
outcome of your background check. Provider Credentialing and 
your local CME will send other notices to you about your actual 
HCW, PSW, or PCA credentialing

 
Background check instructions and 

updates will be sent via email. 

ProTip

mailto:BCU.ORCHARDS%40odhsoha.oregon.gov?subject=
mailto:BCU.ORCHARDS%40odhsoha.oregon.gov?subject=
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Information continued

Protecting your health
The Oregon Department of Human Services is committed to 
protecting the health and well-being of the people we serve: 
consumer-employers, homecare workers, personal support 
workers, and personal care attendants and our staff. It’s central 
to our mission. We’re doing our part to slow the spread of 
Coronavirus by acting on guidance from our governor to limit 
exposure through physical distancing measures.

Important PPE news!
The Department of Human Services (DHS) and the Oregon 
Health Authority’s Health Systems Division (HSD) recognize 
the critical health and safety services you provide to older 
Oregonians and people with disabilities. Both agencies also 
recognize the importance of personal protective equipment 
(PPE) to your safety and that of the people you support.

Ways to order PPE:
Click here:  PPE Order Form

Email:  ohcc.customerrelations@odhsoha.oregon.gov

Call:  877-624-6080

Masking requirement  –  
ended April 3rd, 2023
The requirement to wear masks in Oregon’s health care settings 
has ended as of April 3, 2023. The state will no longer require 
providers, consumers and/or visitors to wear masks. 

Health care settings includes the home where the 
consumer lives.
• HCWs, PSWs and PCAs will not be required to wear masks as 
of April 3. 

• Consumers, their families, representatives, and visitors will no 
longer be required to wear masks as of April 3. 

However, be aware that:
• After April 3, consumers still have the right to require their 
providers and support team to wear masks around them. 

• If you are asked by a consumer to wear a mask around them 
you must follow the requests of those you work for or their 
representative. 

• If you are sick, please consider wearing a mask to protect others.

• If you have questions, ask your personal agent or services 
coordinator.

Tips about masking after April 3rd: 

• Ask anyone you support whether they want you to keep wearing a 
mask after April 3rd.

• If you are sick, please stay home until you are better. 

• If you get COVID-19, contact your health care provider, and follow 
their recommended timelines for isolation, quarantine, and masking.

• If your consumer becomes sick with something contagious, such 
as COVID-19, the flu, or a respiratory illness, you should continue to 
follow standard precautions to reduce the spread of illness. 

Thank you for respecting the wishes of those you serve. If you 
have questions, please contact us at OHCC Customer Relations 
by phone: 877.624.6080 or email:  OHCC.CustomerRelations@
odhsoha.oregon.gov

https://survey.alchemer.com/s3/7265662/PPE-Order-Form
mailto:%20ohcc.customerrelations%40odhsoha.oregon.gov%20?subject=
mailto:OHCC.CustomerRelations%40odhsoha.oregon.gov?subject=
mailto:OHCC.CustomerRelations%40odhsoha.oregon.gov?subject=
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Information continued

 
 
Homecare workers and personal 
support workers (as of Jan. 1, 2011) 
are eligible for workers’ compensation 
coverage for injuries that occur on 
the job. The Oregon Home Care 
Commission (OHCC) will facilitate 
filing workers’ compensation claims. 
SAIF is your workers’ compensation 
insurance carrier. 

Homecare worker 
Personal support worker 
Personal care attendant 

 

What to do if you 
are injured on the job 

 
 
How to file a claim: 

If you are employed as an Oregon homecare 
worker or personal support worker and you are 
injured while performing your duties, you may 
file a workers’ compensation claim. The following 
simple steps will ensure that your claim is 
processed correctly. 

1. Tell your consumer/employer right away 
that you were injured while working in their 
home. 

 
2. Contact the Oregon Home Care Commission 

(OHCC) workers’ compensation coordinator 
at 888.365.0001 or 503.378.3099 (Salem). 

 
3. Tell the representative you are a homecare 

worker or personal support worker and want 
to file a claim. 

 
4. If you seek medical treatment for your work 

injury, tell the doctor you were hurt on the 
job. Ask for and complete Form 827. Identify 
yourself as a homecare worker or personal 
support worker on this form. 

 
If you cannot reach the injury reporting line 
above, call SAIF at 800.285.8525 and ask for a 
claim form to be sent by mail. Identify yourself 
as a home care worker or personal support 
worker on this form and return the completed 
form to: 

 
To protect your rights and help 
process your claim: 

• Report any work injury immediately. 
 

• Respond quickly to phone calls and letters 
from the OHCC workers’ compensation 
coordinator and SAIF requesting information. 

 
• Complete and return Form 801. 

 
• Sign the medical release form so medical 

information about your injury can be gathered 
to process your claim. 

 
• Cooperate with efforts by SAIF and the OHCC 

workers’ compensation coordinator to return 
you to a transitional job if you are unable to 
perform your normally assigned tasks. 

SAIF 
400 High Street SE 
Salem, OR 97312-0700 

 

 
 
 

To file a claim if you are injured on the job: 
1) Tell your consumer/employer right away that you were injured 
2) Contact: Oregon Home Care Commission 

workers’ compensation coordinator 
Phone: 888.365.0001 or 503.378.3099 (Salem) 

3) Identify yourself as a homecare worker or personal 
support worker 

4) If you seek medical treatment, tell the doctor you were hurt 
on the job. Identify yourself as a homecare worker or 
personal support worker and let your medical provider 
know that your insurance carrier is SAIF. 

If you are unable to reach OHCC workers’ compensation 
coordinator, please contact SAIF at 800.285.8525 
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Information continued

Get paid for training!
HCWs, PSWs and PCAs may be paid a stipend for attending 
training classes. Stipends are paid at the base rate of $17.77 
an hour. Individuals who wish to earn a stipend must fulfill the 
following criteria:

•	 Have an active provider number. 
•	 Have recieved paid funds in 1 of the prior 3 months, or in the 

current month, of completing the course.
•	 Independent Choice Program workers must provide a pay stub 

or statement from their employer. 
•	 Have not received a stipend for the same course in the 

previous 12 months.

Stipend payments are not considered work hours and will not have 
tax withholding. Also, training hours are not used to determine 
benefit eligibility.

Please keep in mind that if you miss more than 15 minutes of any 
class, the pay is pro-rated for the time attended and you will not 
receive a certificate of completion for the course. 

For more information please contact the OHHC training office at 
Training.OHCC@odhs.oregon.gov. 

Adult Foster Care & Guests
APD-Adult Foster Home providers & their staff may  
now attend OHCC training courses at no cost.

•	 Email or call the OHCC Training Unit at:
	» Training.OHCC@odhs.oregon.gov
	» 877.867.0077, option 3 

•	 Please have the following information available:
	» Name of the APD-AFH provider & AFH staff  

who will be attending
	» Provider number
	» Return phone number 
	» Class, time, date, and city of the training 

Guest Attendance
Not a HCW, PSW, consumer-employer, or APD-Adult  
Foster Home provider but still interested in attending a OHCC 
training? Great news - you can!

•	 Register with OHCC at least 14 days before class
•	 Email or call the OHCC Training Unit at:

	» Training.OHCC@odhs.oregon.gov
	» 877.867.0077, option 3 

•	 A cost of $15 per class hour must be paid prior  
to attending.

The Registry
The Registry provides the consumer with the closest match of 
the workers to their requested services.

•	 Looking for work? Check the “Help Wanted” section to 
help match with consumer-employers who are looking for 
a provider.

•	 An updated profile demonstrates professionalism and 
attention to your career to potential consumer-employers. 

•	 Take  the time to check your phone number and your email 
address on the Registry. This will help individuals with 
contacting with you.
	» Is your phone number current?
	» Is your email address correct and updated?

Courses

mailto:Training.OHCC@odhs.oregon.gov
mailto:Training.OHCC@odhs.oregon.gov
mailto:Training.OHCC@odhs.oregon.gov
https://or-hcc.org/Welcome/Select
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Access OHCC training through 
PACE

Oregon Home Care Commission (OHCC) 
is now offering an easy way for workers to 
access the OHCC training program. Workers 
must register for courses on Oregon State 
University (OSU’s) Professional and Continuing 
Education (PACE) system. PACE is a learning 
management system that allows the student 
to register for classes; access the link for your 
webinar; review and download course materials; 
take assessments and access the certificate of 
completion.

Sign up and create a user profile in PACE
All students must create a user profile in PACE prior to registering for courses. You may sign up to be a user 
of PACE at any time. However, before you can register for a course, you must be a verified user of PACE.

ProTips
PACE allows a provider to assign a 
nickname. Only use the assigned 
nickname or legal name that is in 
PACE when signing onto Zoom. It 
is the how you will receive credit for 
attending the course.

The steps below outline how to register as a user in 
PACE:

Access PACE here: https://workspace.oregonstate.edu/ohcc

Important information to know about PACE

•	 Zoom links will be emailed to you or you can pick them 
up at course registration

•	 Be on time to your webinar courses. If you are more 
than 15 minutes late you will not receive credit. 

•	 OHCC will update your attendance record after the 
course.

•	 Sign in and take your course assessment. 
•	 Check out the PDC dashboard to monitor your progress. 

https://workspace.oregonstate.edu/ohcc 
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Courses continued

Professional Development Certification in-person conferences
OHCC training program is bringing in-person training 
courses throughout the state of Oregon to help kick-start 
worker’s PDC!

OHCC has scheduled PDC courses for the following 
locations in May and June.

How to register:
Sign up for the classes on PACE or email 

Training.OHCC@odhs.oregon.gov

WALK-INS ARE WELCOME!

Class List

Albany, OR 
    Linn Benton Community College- 6500 SW Pacific Blvd Albany, OR 97321
Class Date Time Abbr.
Caring for Yourself While Caring for Others 5/18/23 9:00-11:30am C4Y
Taking Responsibility for Personal Safety 5/18/23 9:00-12:00pm TRIPS
Driver Safety 5/18/23 1:30-4:00pm DS
Sensory Processing Disorder-Adults 5/18/23 1:00-4:00 pm SPD-A
Bathing & Grooming 5/19/23 9:00-12:30 pm B&G
Working with Challenging Behaviors 5/19/23 9:00-12:30 pm CB
Dementia 101 5/19/23 1:30-4:30 pm DEM101
Working Together 5/19/23 1:30-4:30 pm WT

Ontario,OR
Four Rivers Cultural Center; 676 SW 5th Ave Ontario, OR 97914

Course Date Time
Substance Abuse Awareness 06/14/23 9:00-12:00 pm SAA
Dementia 101 06/14/23 9:00-12:00pm DEM101
Protecting Against Strains and Sprains 06/14/23 1:30-5:00pm PASS
Keeping it Professional 06/14/23 1:30-5:00pm KIP
Taking Responsibility for Personal Safety 06/15/23 9:00-12:00 pm TRIPS
Bathing & Grooming 06/15/23 9:00-12:30pm B&G
Preventing Disease Transmission 06/15/23 1:30-3:30pm PDT
Working with Challenging Behaviors 06/15/23 1:30-4:30pm CB

In Person

In Person

mailto:Training.OHCC%40odhs.oregon.gov?subject=
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Class List continued
Course Date Time Location
Bathing & Grooming-B&G 05/10/23 1:00-4:30pm Webinar
Bathing & Grooming-B&G 06/08/23 8:30-12:00pm Webinar
Caring for Yourself While Caring for Others- C4Y 05/09/23 9:00-11:30am Webinar
Caring for Yourself While Caring for Others- C4Y 06/15/23 9:00-11:30am Webinar
Dementia 101-DEM101 05/11/23 8:30-11:30am Webinar
Dementia 101-DEM101 06/22/23 8:30-11:30am Webinar
Diabetes by Number-DBN 06/28/23 8:30-12:00pm Webinar
Diversity Awareness - Challenges Facing LGBT Adults 06/15/23 9:30-12:30pm Webinar
Driver Safety- DS 05/02/23 1:30-4:00pm Webinar
Driver Safety- DS 06/15/23 1:30-4:00pm Webinar
End of Life- EoL 05/11/23 1:00-4:00pm Webinar
End of Life- EoL 06/07/23 9:00-12:00pm Webinar
Grief & Loss - G&L 05/17/23 8:30 -12:00pm Webinar
Grief & Loss - G&L 06/14/23 1:30-5:30pm Webinar
Heart Healthy-HH 05/03/23 1:30-4:30pm Webinar
Heart Healthy-HH 06/14/23 8:30-12:00pm Webinar
Helping Caregivers Fight Fraud & Abuse-F&A 05/04/23 8:30-12:00pm Webinar
Helping Caregivers Fight Fraud & Abuse-F&A 06/08/23 1:00-4:30pm Webinar
Introduction to Cultural Competency - ICC 05/03/23 8:30-11:00am Webinar
Introduction to Cultural Competency-ICC 06/06/23 8:30-11:00am Webinar
Keeping it Professional-KIP 05/04/23 1:00-4:30pm Webinar
Keeping it Professional-KIP 06/02/23 1:00-4:30pm Webinar
Medication Safety - MedS 05/10/23 8:30-11:30am Webinar
Medication Safety - MedS 06/07/23 8:30-11:30am Webinar
Nutrition Basics-NB 05/12/23 8:30-12:30pm Webinar
Nutrition Basics-NB 06/21/23 8:30-12:30pm Webinar
Preventing Disease Transmission - PDT 05/09/23 2:00-4:00pm Webinar
Preventing Disease Transmission - PDT 06/09/23 2:00-4:00pm Webinar
Protecting Against Strains and Sprains -PASS 05/02/23 8:30-12:00pm Webinar

PSLV 05/01/23 9:00-11:00am Webinar

SPD-A 05/16/23 8:30-11:30am Webinar
SPD-A 06/20/23 8:30-11:30am Webinar
Stress Management & Relaxation Techniques- SMART 05/23/23 1:30-4:30pm Webinar
Stress Management & Relaxation Techniques- SMART 06/20/23 1:30-4:30pm Webinar

Substance Abuse Awareness-SAA 05/16/23 1:30-4:30pm Webinar
Substance Abuse Awareness-SAA 06/27/23 1:00-4:30pm Webinar

Taking Responsibility for Personal Safety -TRIPS 06/13/23 9:00-12:00pm Webinar

Working Together - WT 05/05/23 1:30-4:30pm Webinar
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Class List continued
Course Date Time Location
Working Together-WT 06/05/23 1:30-4:30pm Webinar

Working Together-WT 06/27/23 9:00-12:00pm Webinar
Working with Challenging Behaviors - CB 05/18/23 1:00-4:00pm Webinar
Working with Challenging Behaviors-CB 06/29/23 1:00-4:00pm Webinar

Upcoming COMPASS cohorts - attend all seven sessions: Session #1 is required to attend remainder of cohort
COMPASS cohort(AM) Date Time Type
Compass Meeting #1(AM)- COMP1 5/9/2023 9:00-12:00pm Webinar
Compass Meeting #2 (AM)-  COMP2 5/23/2023 9:00-11:00am Webinar
Compass Meeting #3 (AM)- COMP3 6/6/3023 9:00-11:00am Webinar
Compass Meeting #4 (AM) - COMP4 6/20/2023 9:00-11:00am Webinar
Compass Meeting #5 (AM) - COMP5 7/5/2023 9:00-11:00am Webinar
Compass Meeting #6 (AM) - COMP6 7/18/2023 9:00-11:00am Webinar
Compass Meeting #7 (AM) - COMP7 8/1/2023 9:00-11:00am Webinar

COMPASS cohort(PM) Date Time Type
Compass Meeting #4 (PM)- COMP4 5/12/2023 4:30-6:30pm Webinar
Compass Meeting #5 (PM) - COMP5 5/26/2023 4:30-6:30pm Webinar
Compass Meeting #6 (PM) - COMP6 6/9/2023 4:30-6:30pm Webinar
Compass Meeting #7 (PM) - COMP7 6/23/2023 4:30-6:30pm Webinar

Modules should be taken in order and some are online at self pace (e-learning) and some are on webinar (Zoom course 
with an instructor). You must complete the online part of the module before you will see the schedule options for the next 
course, which is webinar.  We are offering two time slots for each webinar.
VDQ Certification, Module # Date Time Type 
VDQ 1.1 Start anytime Anytime - self-pace On Demand
VDQ 1.2 05/04/2023, or 1:30-5:00pm Webinar
VDQ 1.2 6/5/2023 8:30-12:30pm Webinar
VDQ 2.1 Anytime after 1.2 Anytime - self-pace On Demand
VDQ 2.2 5/09/2023, or 8:30-12:30pm Webinar
VDQ 2.2 6/13/2023 8:30-12:30pm Webinar
VDQ 3.1 Anytime after 2.2 Anytime - self-pace On Demand
VDQ 3.2 5/16/2023, or 1:30-5:00pm Webinar
VDQ 3.2 6/16/2023 8:30-12:30pm Webinar
VDQ 4.1 Anytime after 3.2 Anytime - self-pace On Demand
VDQ 4.2 5/18/2023, or 1:30-5:00pm Webinar
VDQ 4.2 6/20/2023 8:30-12:30pm Webinar
VDQ 5.1 Anytime after 4.2 Anytime - self-pace On Demand
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Class List continued

VDQ 5.2 5/23/2023, or 1:30-5:00pm Webinar
VDQ 5.2 6/23/2023 8:30-12:30pm Webinar
VDQ 6.1 Anytime after 5.2 Anytime - self-pace On Demand
VDQ 6.2 5/25/2023, or 1:30-5:00pm Webinar
VDQ 6.2 6/26/2023 8:30-12:30pm Webinar
VDQ 7.1 Anytime after 6.2 Anytime - self-pace On Demand
VDQ 7.2 6/1/2023, or 1:30-5:00pm Webinar
VDQ 7.2 6/30/3023 8:30-12:30pm Webinar

PSWs & HCWs will need to have met the pre-requisites and receive approval to join. 5 modules are online (on demand) & 
3 are webinars led by an instructor. Contact Certifications.OHCC@odhsoha.oregon.gov for registration questions. 
Enhanced Certification course Date Time Type
Enhanced Module 1 OHCC will approve you if you 

meet the pre-req
Anytime - this is on-demand PACE -On Demand

Enhanced Module 2 Anytime Must complete Mod 1 first PACE -On Demand

Enhanced Module 3 Anytime Must complete Mod 2 first PACE -On Demand

Enhanced Module 4 - ENH- Mod 4 5/2/2023 8:30-12:30pm Webinar - instructor lead

Enhanced Module 4 - ENH- Mod 4 5/26/2023 1:00-5:00pm Webinar - instructor lead

Enhanced Module 4 - ENH- Mod 4 6/15/2023 12:30-4:30pm Webinar - instructor lead

Enhanced Module 4 - ENH- Mod4 4/12/2023 1:00-5:00pm Webinar - instructor lead

Enhanced Module 5 Anytime Must have completed Mod 4 PACE -On Demand

Enhanced Module 6- Enh - Mod 6 5/9/2023 8:30-12:30pm Webinar - instructor lead

Enhanced Module 6- Enh - Mod 6 6/2/2023 1:00-5:00pm Webinar - instructor lead

Enhanced Module 6- Enh - Mod 6 6/22/2023 12:30-4:30pm Webinar - instructor lead

Enhanced Module 7 Anytime Must have completed Mod 6 PACE -On Demand

Enhanced Module 8 -Enh - Mod 8 5/17/2023 8:30-12:30pm Webinar - instructor lead

Enhanced Module 8 -Enh - Mod 8 6/8/2023 1:00-5:00pm Webinar - instructor lead

Enhanced Module 8 -Enh - Mod 8 6/29/2023 12:30-4:30pm Webinar - instructor lead

Русский (Russian)
Курс Датировать Время Тип
Помощь лицам, осуществляющим уход, в борьбе с 
мошенничеством и злоупотреблениями - F&A

05/05/23 8:30- 12:00pm Webinar

Совместная работа - WT 05/08/23 1:30-4:30pm Webinar
Сохраняя его профессиональным KIP 05/10/23 8:30-12:00pm Webinar
Купание и уход за внешностью - B&G 05/19/23 1:30pm-4:30pm Webinar
Принятие ответственности за личную безопасность 
- TRIPS

05/24/23 1:30pm-4:30pm Webinar

Здоровое сердце- HH 05/25/23 9:00-12:00pm Webinar
Введение в культурную компетентность - ICC 06/02/23 1:30-4:00pm Webinar
Совместная работа - WT 06/07/23 9:00-12:00pm Webinar

mailto:Certifications.OHCC%40odhsoha.oregon.gov%20?subject=
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Class List continued

Русский (Russian)
Курс Датировать Время Тип
Осведомленность о злоупотреблении 
психоактивными веществами- SAA

06/09/23 8:30-11:30am Webinar

Работа со сложным поведением - CB 06/20/23 1:30-4:30pm Webinar
Безопасность водителей — DS 06/30/23 1:30 4:00pm Webinar

Компас Русский Датировать Время Тип
Сертификат программы Compass - COMP 1 5/3/2023 1:30-4:30pm Webinar
Сертификат программы Compass - COMP 2 5/17/2023 1:30-4:30pm Webinar
Сертификат программы Compass - COMP 3 5/31/2023 1:30-4:30pm Webinar
Сертификат программы Compass - COMP 4 6/14/2023 1:30-4:30pm Webinar
Сертификат программы Compass - COMP 5 6/28/2023 1:30-4:30pm Webinar
Сертификат программы Compass - COMP 6 7/12/2023 1:30-4:30pm Webinar
Сертификат программы Compass - COMP 7 7/26/2023 1:30-4:30pm Webinar

Español (Spanish)
Curso Fecha Hora Tipo de clase
Concientización sobre el abuso de sustancias -SAA 05/10/23  8:30-11:30am Webinar
Cómo trabajar con comportamientos desafiantes -CB 05/16/23 1:00-3:00pm Webinar
Cómo ayudar a los cuidadores a combatir el fraude y el abuso -F&A 05/25/23 8:30-12:00pm Webinar
Cómo actuar de forma profesional -KIP 06/08/23  8:30-12:00pm Webinar

(Arabic) ةيبرعلا
ةيبرعلا ةغللا تارود خيرات نمز بتكي

B&G 05/05/23 - نيزتلاو مامحتسالا 8:30-12:00pm Webinar
NB ةيساسألا ةيذغتلا 05/11/23 8:30-12:30pm Webinar

DEM101 فرخلا 05/12/23 1:00-4:00pm Webinar
HH 05/19/23  - بلقلا ةحص 1:30-4:30pm Webinar

SPD-A- ي غلابلل - ةيسحلا ة جلاعملا بارطضا 05/24/23 9:00-12:00pm Webinar
 ءوسو لايتحالا ةحفاكم ىلع ةياعرلا م ي دقم ةدعاسم

F&A – ةلماعملا
06/13/23 1:30-4:30pm  Webinar

PDT - ضرملا لاقتنا عنم 06/21/23 1:00-3:30pm Webinar

Soomaali (Somali)
Koorso Taariikhda Waqtiga Nooca
La shaqeynta Habdhaqanka Adag- CB 05/06/23 9:00-12:00pm Webinar
Wadnaha Healthy - HH 05/13/23 9:00-12:00pm Webinar
Badbaadada Daawooyinka- MedS 05/20/23 9:00-12:00pm Webinar
La shaqeynta Habdhaqanka Adag- CB 06/03/23 9:00-12:00pm Webinar
Ilaalinta Waxaa Professional - KIP 06/10/23 9:00-12:30pm Webinar
Dementia 101-DEM 101 06/17/23 9:00-12:00pm Webinar
Xaqiiqooyinka Nafaqada - NB 06/24/23 9:00-1:00pm Webinar
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At-A-Glance

May 2023
Monday Tuesday Wednesday Thursday Friday Saturday

1 2
ENH 4- Webi-
nar-8:30-12:30pm

PASS-Webinar-
8:30-12:00pm

DS-Webinar-1:30-
4:00pm

3
ICC-Webinar-8:30-
11:00am

HH-Webinar-1:30-
4:30pm

COMP1-Rus-
Webinar-1:30-
4:30pm

4
F&A-Webinar-8:30-
12:00pm

KIP-Webinar-1:00-
4:30pm

VDQ 1.2-Webi-
nar-1:30-5:00pm

5
B&G-Ara-Webi-
nar-8:30-12:30 
pm

F&A-Rus-We-
binar-8:30-
12:00pm

6
CB-Somali-Webi-
nar-9:00-12:00pm

8
WT-Rus-Webinar-
1:30-4:30pm

9
ENH 6-Webi
nar-8:30-12:30pm

C4Y-Webinar-9:00-
11:30am

VDQ 2.2-Webi-
nar-1:30-5:00pm

PDT-Webinar-2:00-
4:00pm

10
MedS-Webinar- 
8:30-11:30am

SAA-Span-Webi-
nar-8:30-11:30 am

KIP-Rus-Webinar-
8:30-12:00pm

B&G-Webinar-1:00-
4:30pm

11
NB-Ara-Webi-
nar-8:30-12:30 pm

EOL-Webi-
nar-1:00-4:00 pm

12
NB-Webinar- 
8:30-12:30pm

Dem101-
Webinar-1:00-
4:00pm

13
HH-Somali-Webi-
nar-9:00-12:00pm

“Just as you can’t hit a target unless you are aiming for it, you can’t reach a goal unless 
you are working towards it.”

- Shawn Doyle, executive coach
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At-A-Glance continued

May 2023
Monday Tuesday Wednesday Thursday Friday Saturday

15 16
SPD-A-Webinar-
8:30-11:30am

SAA-Webi-
nar-1:30-4:30 pm

CB-Span-Webi-
nar-1:00-4:00 pm

VDQ 3.2-Webi-
nar-1:30-5:00pm

17
ENH8-Webi-
nar-8:30-12:30

G&L-Webinar-8:30 
-12:00 pm

COMP2-Rus-
Webinar-1:30-
4:30pm

18
VDQ 4.2-Webi-
nar-1:30-5:00pm

In-person Trainings

19
B&G-Rus-Webi-
nar-1:00-4:30pm

HH-Ara-Webi-
nar-1:30-4:30pm

In-person Train-
ings

20
MedS-Somali-We-
binar-9:00-12:00pm

22 23
VDQ 5.2-Webi-
nar-1:30-5:00pm

SMART-Webinar-
1:30-4:30pm

24
SPD-A-Ara-Webi-
nar-9:00-12:00pm

TRIPS-Rus-Webi-
nar-1:30-4:30 pm

25
F&A-Span-Webi-
nar-8:30-12:00pm

HH-Rus-Webinar-
9:00-12:00pm

TRIPS-Webinar-
9:00-12:00pm

VDQ 6.2-Webi-
nar-1:30-5:00 pm

26
ENH 4-Webi-
nar-1:00-5:00pm

27

29 30 31
COMP3-Rus-Webi-
nar-1:30-4:30pm
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At-A-Glance continued

June 2023
Monday Tuesday Wednesday Thursday Friday Saturday

1
PASS-Webinar-
1:00-4:30pm

VDQ 7.2-Webi-
nar-1:30-5:00pm

2
SPD-C-Webinar-
8:30-11:30am

ENH 6-Webi-
nar-1:00-5:00pm

KIP-Webinar-
1:00-4:30pm

ICC-Rus-Webi-
nar-1:30-4:00pm

3
CB-Somali-Webi
nar-9:00-12:00pm

5
VDQ 1.2-Webinar-
8:30-12:30pm

6
ICC-Webinar-8:30-
11:00am

7
MedS-Webinar-
8:30-11:30am

WT-Rus-Webinar-
9:00-12:00pm

EOL-Webinar-9:00-
12:00pm

8
B&G-Webi-
nar-8:30-12:30 pm

KIP-Span-Webinar-
8:30-12:00pm

F&A-Webinar-1:00-
4:30pm

ENH 8-Webi-
nar-1:00-5:00pm

9
SAA-Rus-Webi-
nar-
8:30-11:30am

PDT-Webinar-
2:00-4:00pm

10
KIP-Somali-Webi
nar-9:00-12:30pm

12 13
VDQ 2.2-Webi-
nar-8:30-12:00pm

TRIPS-Webinar-
9:00-12:00pm

F&A-Ara-Webinar-
1:30-4:30pm

14
HH-Webinar- 8:30-
12:00pm

COMP4-Rus-
Webinar-1:30-
4:30pm

G&L-
Webinar-1:30-5:30 
pm
In-person Training

15
C4Y-Webinar-9:00-
11:30am

ENH 4-Webi-
nar-12:30-4:30pm

DS-Webinar-1:30-
4:00pm

In-person Training

16
VDQ 3.2-Webi-
nar-8:30-12:30 
pm

17
Dem101-Webinar-
9:00-12:00pm
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At-A-Glance continued

June
Monday Tuesday Wednesday Thursday Friday Saturday

19 20
SPD-A-Webinar-
8:30-12:00pm

VDQ 4.2-Webinar-
8:30-12:30pm

SMART-Webinar-
1:30-4:30pm

CB-Rus-Webinar-
1:30-4:30 pm

21
NB-
Webinar-8:30-12:30 
pm

PDT-Ara-
Webinar-1:00-3:30 
pm

22
PASS-Rus-Webi-
nar-8:30-12:00pm

ENH-6-Webinar-
12:30-4:30pm

23
VDQ 5.2-Webi-
nar-8:30-12:30pm

24
NB-Somali-Webi-
nar-9:00-1:00pm

26
VDQ 6.2-Webinar- 
8:30-12:30pm

27
WT-Webinar-9:00-
12:00pm

SAA-Webi-
nar-1:30-4:30 pm

28
DBN- Webi-
nar-8:30-12:00pm

COMP5-Rus-
Webinar-1:30-
4:30pm

29
ENH 8-Webi-
nar-12:30-4:30pm

30
VDQ 7.2-Webi-
nar-8:30-12:30 
pm

DS-Rus-Webinar-
1:30-4:00pm
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Certifications
Do you Know About the Professional Development Certification?

You’re a homecare worker (HCW), personal support worker 
(PSW), or personal care attendant (PCA) who wants to stay  
at the top of your game. 

Take that next step and get the Professional Development 
Certification (PDC)!

With a PDC, you can apply the skills that you learn to improve 
your working relationship and performance with the consumer–
employer you serve. 

Best of all, the courses are free, you may qualify for a stipend; 
and you will get a pay differential, too!

•	 Increase your knowledge and skills
•	 Earn a $0.50 pay differential above the base rate
•	 See course schedule in this edition of “Elevate”
•	 Keep an eye on the PDC webpage

It’s Simple
1.	 Take the three Core Courses; five hours of Safety 

Courses, and five hours of Elective Courses
2.	 Score 80% or higher on the course post-assessments
3.	 Send OHCC a copy of your CPR/First Aid card

	» Need help getting CPR/First Aid? We can help with 
that too!

	» CPR/First Aid Training for Workers

4.	 Sign up for PACE
5.	 Get your certification!

What You’ll Get
•	 A $0.50 pay differential for 24-months (HCW &  

PCA - 52 pay periods; PSW - 48 pay periods)
•	 Recognition for having the Professional Development 

Certification with a Gold Star on  
your Registry profile

•	 You’ll have met the Senate Bill 1534 requirements 
•	 Official printable PDC certificate

Keeping It Going – Continuing Education

After the first year of having the PDC, start working  
towards your renewal. Even choose different courses  
to enrich your education!

1.	 Take the three Core Courses; five hours of Safety 
Courses, and five hours of Elective Courses

2.	 Keep your CPR/First Aid certification current
	» Email us whenever you update it – but at least  

a month before the PDC expires
	» Track your CPR/First Aid end dates using  

the Registry!

3.	 Once everything is complete, your PDC will automatically 
be extended another 24-months  
(HCW & PCA - 52 pay periods; PSW - 48 pay periods)

4.	 No need to reapply! We will renew your PDC automatically

Easy Access
Is this your first time applying for your PDC and you have 
a current CNA, LPN, or RN from the State of Oregon? Get 
credit for the Safety and Elective courses and be sure to mark 
that on your application. 

If you have questions, please email Certifications.OHCC@
dhsoha.state.or.us

CPR/First Aid Certification
OHCC would like to help HCWs and PSWs get CPR and 
First Aid Certified.

To apply for the CPR/First Aid Certification Program:
•	 Have an active provider number
•	 Complete 2 OHCC courses (4 courses if renewal)
•	 Complete a CPR/First Aid Certification Program 

application (new or renewals) 
•	 Email: CPR.FirstAid@dhsoha.state.or.us

After submitting your application, qualified workers, will be 
provided with CPR/First Aid training options.

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Professional-Development-Certification.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/CPR-FirstAid.aspx
https://apps.ideal-logic.com/ohcc?__hstc=&__hssc=&hsCtaTracking=98e4ec7f-d40b-4bcf-b643-15ee6bfbd525%7C017830fb-c9dc-47a1-a4e4-96b8a2eb0b87
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/Pages/Senate-Bill-1534-Updates.aspx
mailto:Certifications.OHCC%40dhsoha.state.or.us?subject=
mailto:Certifications.OHCC%40dhsoha.state.or.us?subject=
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/CPR-FirstAid.aspx
mailto:cpr.firstaid%40odhsoha.oregon.gov?subject=
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Certificate continued

 VDQ Certification
Oregon Home Care Commission (OHCC) offers the Ventilator-
Dependent Quadriplegia (VDQ) Certification for homecare workers. 
Created in partnership with Oregon State University Center for Health 
Innovation, VDQ is a standalone certification course to support 
homecare workers who provide services for consumer-employers who 
are experiencing ventilator-dependency with quadriplegia. 

This certification course will cover a variety of topics including: the 
person-centered approach; activities of daily living; ventilator, bowel 
and bladder care; complex medical conditions and risks; skin integrity; 
working in teams; communication; and an overview of quadriplegia. 
Providers will learn ways of helping consumer-employers with daily 
tasks that promote health and reduce the risk of harm.

The training will be offered in a webinar format to 
meet the requirements of physical distancing. Students will need 
regular and reliable access to a computer and the Internet.

The VDQ Certification is part of the SEIU/OHCC collective bargaining 
agreement. Basic requirements are the same as other OHCC 
certifications: completion of all training hours and CPR/First Aid 
certification. Additional VDQ Certification information will soon be 
provided on the Oregon Home Care Commission website.

Enhanced Certification
CURRENTLY BEING OFFERED AS A WEBINAR

Are you interested in being certified as an Enhanced Worker? The 
Enhanced Worker Certification includes up to 25 hours of course work 
and some out-of-class material requiring access to the internet. The 
certification will allow providers the opportunity to earn $1.00 above 
base rate pay for any consumer-employer pre-approved for enhanced 
needs.

To qualify for the Enhanced Certification:
•	 Take the required readiness assessment any time, day or night, 

24/7 – OHCC Enhanced Readiness Assessment
•	 Have a current CPR/1st Aid certification  

with a demonstration of skills
•	 Complete and submit the Enhanced  

Certification Application
•	 Attend all hours of the training

Have questions? Send an email with the subject line “Enhanced” to 
Certifications.OHCC@dhsoha.state.or.us 

Pace Enhanced Certification Program
The Enhanced Certification program is currently comprised of 
six four-hour sessions. Our new blended model of training for the 
Enhanced Certification will soon be offered though PACE.

Blended learning involves both self-paced online and instructor-led 
learning formats.

For the self-paced online portion of the Enhanced Certification 
program you will need reliable access to a computer and the 
internet. To be successful please schedule enough time to 
complete each online module through PACE before proceeding to 
the in-person session that follows it.

During the transition period OHCC will continue to offer the 
blended and the current instructor-led training formats. Start dates 
of the blended model will be announced.

As a reminder, those who qualify to complete the Enhanced 
Certification must have an active Professional Development 
Certification (PDC) or must have passed a Readiness Assessment 
with a score of at least 80%. For the Readiness Assessment click 
here.

PSW Exceptional Certification
This PSW certification will allow the PSW to earn $3.00 above the 
base rate for pre-approved consumer-employers who qualify for 
advanced medically or behaviorally driven services and supports.

PSWs seeking the Exceptional Certification will have to meet 
prerequisites of Enhanced Certification and OIS-G.

Oregon Intervention System (OIS)
In-Person OIS-G training is back! Be sure to submit  your 
application and get in a class! Oregon Intervention System (OIS) 
is Oregon’s system of training and implementing the principles of 
Positive Behavior Support and Intervention for people who support 
adults and children with Intellectual/Developmental Disabilities 
who may display challenging behaviors. This training is offered for 
PSWs who provide in-home supports through the Oregon Home 
Care Commission. Submit request to Certifications.OHCC@
dhsoha.state.or.us

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/VDQ-Certification.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Enhanced-Exceptional-Workers.aspx
https://survey.alchemer.com/s3/6385588/Enhanced-Certification-Readiness-Assessment
mailto:certifications.ohcc%40odhsoha.oregon.gov?subject=
https://survey.alchemer.com/s3/6385588/Enhanced-Certification-Readiness-Assessment
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Enhanced-Exceptional-Workers.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/OIS-Training.aspx
mailto:certifications.ohcc%40odhsoha.oregon.gov?subject=
mailto:certifications.ohcc%40odhsoha.oregon.gov?subject=
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Resources continued

ProTips

Health and Safety is important!!!
Learn more about Health and 
Safety by clicking here.

Resources
Check out the information in this section for useful resources to help you succeed as a HCW or PSW.

Employer Resource Connection
The Employer Resource Connection (ERC) consultants 
can help consumer-employers, employers of record, 
representatives, or proxies learn how to manage their in-
home services with their homecare workers, personal care 
attendants, or personal support workers. Consumers learn 
valuable skills such as interviewing, managing, and training 
their workers. They also learn the importance of creating and 
maintain professional boundaries and when the worker is not 
a right fit for them. Consultants provide support in a variety 
of manners such as mock interviews or creating interview or 
reference questions. 

Services can be provided in a variety of methods such as in-
person, via webinar, over the phone, or through email. 

If any consumer-employers, employers of record, proxies, 
or representatives would like to learn more about the 
ERC program or receive this FREE service, please email 
OHCC.ERC@dhsoha.state.or.us, call at 877.867.0077, or 
visit us on the web.

Paid Leave Oregon –  
New program starting January 1, 
2023
Be there for life’s important moments
Paid Leave Oregon is a new program that provides up to 
12 weeks of paid leave to ensure individuals, employers, 
and families — of every kind — have the time and support 
they need to care for themselves and their loved ones 
when life’s important moments affect their health and 
safety. 

When does Paid Leave start?
On Jan. 1, 2023, employees and employers  began 
paying into the new program.

On Sept. 3, 2023, employees can start applying for 
benefits.

Payroll Deductions
Employees will contribute to the program through payroll 
deductions.  You will see a new payroll deduction effective 
January 1, 2023. The amount of the deduction will be 
based on a percentage of your wages, but will not be 
more than 0.6% of your wages.

Learn more! 
Paid Leave Oregon has its own website that can help 
answer your questions! As Paid Leave Oregon in rolled 
out, the website will be updated with the latest information, 
so keep checking back! 

Click here and learn more!

Website/Página: https://paidleave.oregon.gov/Pages/
default.aspx

•	 Program overview (available in various languages): 
English, Español, Русский (Russian), ربيع(Arabic)

•	 Contributions Fact Sheet English, Español (Spanish), 
Русский (Russian), ربيع(Arabic)

•	 Benefits Fact Sheet English, Español (Spanish), 
Русский (Russian), ربيع(Arabic)

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Health-Safety.aspx
https://www.oregon.gov/dhs/seniors-disabilities/HCC/pages/steps.aspx
mailto:ohcc.erc%40odhsoha.oregon.gov?subject=
https://www.oregon.gov/dhs/seniors-disabilities/HCC/pages/steps.aspx
https://paidleave.oregon.gov/Pages/default.aspx
https://paidleave.oregon.gov/Pages/default.aspx
https://paidleave.oregon.gov/Documents/Program Resources/Paid-Leave-Overview-English.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Paid-Leave-Overview-SP.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Paid-Leave-Overview-RU.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Contributions-Fact-Sheet-RU.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Contributions-Fact-Sheet-EN.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Contributions-Fact-Sheet-SP.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Contributions-Fact-Sheet-RU.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Contributions-Fact-Sheet-AR.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Benefits-Fact-Sheet-English.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Benefits-Fact-Sheet-SP.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Benefits-Fact-Sheet-RU.pdf
https://paidleave.oregon.gov/Documents/Program Resources/Benefits-Fact-Sheet-AR.pdf


24

Resources continued

Interpreters Available for 
Providers
Whether you are a person who is hard of hearing or English 
isn’t your first language, it can be hard to understand what 
your employer is saying. But help is just a click away. And 
it’s free to you! Oregon Health Authority offers health care 
interpreters who can translate for you. Click here to find an 
interpreter. 

Choose one who knows sign language or can translate into 
your preferred language. You can select the language you 
want from the drop-down menu. You can choose from either 
a qualified or certified interpreter. Qualified interpreters must 
have at least 15 hours of interpreting experience. Certified 
interpreters have  
30 or more hours of experience and must have passed a 
certification exam. Whichever option you choose, health 
care interpreters can help you make the most of your visits.

Where to get help using OR 
PTC DCI
Most questions about OR PTC DCI should go to the local 
office (for HCWs) or to the PCA program office/Comagine 
(for PCAs).

Homecare Workers (HCWs) only:
If you are a Homecare Worker (HCW), please contact your 
consumer’s local AAA or APD office where they received 
their service plan. Here is a link to the different local 
offices:  https://www.oregon.gov/dhs/Offices/Pages/Seniors-
Disabilities.aspx 

Personal Care Attendants (PCAs) only:
If you are a Personal Care Attendant (PCA), your consumer 
does not have a local office. You can reach out to the PCA 
program or Comagine, depending on the question. 

If you need help with time entry corrections, getting started 
with OR PTC DCI, or payment issues, contact the PCA 
program. 

Call: 503-945-9708   Email: PC.20@dhsoha.state.or.us

Contact Comagine for questions on authorized hours, 

exceptions, service plans or tasks or if you need to update 
your contact information. 

Call: 888-416-3184    Email: ORBHSupport@comagine.org

OR PTC DCI users
All Homecare Workers and Personal Care Attendants must 
enter their time electronically. The system used is called 
“OR PTC DCI”. As you use OR PTC DCI to record your 
time, make sure you are using a real-time entry method.

Why do I need to use a real-time entry 
method?
Real-time entry methods are compliant with the Federal 
Electronic Visit Verification (EVV) requirements as outlined 
in the 21st Century Cures’ Act. 

Remember: you must use real-time entries 
as often as possible. Historical entries 
should be rare.

What are the real-time entry methods for 
OR PTC DCI?
OR PTC DCI Mobile App (online and offline modes for 
clocking in and out) 
OR PTC DCI Landline (clocking in and out) 
OR PTC DCI Fob (must be used with the Web Portal) 

What is NOT a real-time entry method for 
OR PTC DCI?
OR PTC DCI Web Portal (without also using a fob) 
OR PTC DCI Landline historical entries

Learn more about the real-time entry methods at PTC.
Oregon.gov.

https://hciregistry.dhsoha.state.or.us/
https://www.oregon.gov/dhs/Offices/Pages/Seniors-Disabilities.aspx
https://www.oregon.gov/dhs/Offices/Pages/Seniors-Disabilities.aspx
mailto:PC.20%40dhsoha.state.or.us?subject=
mailto:ORBHSupport%40comagine.org?subject=
https://www.oregon.gov/dhs/APD/ORPTC/Pages/index.aspx
https://www.oregon.gov/dhs/APD/ORPTC/Pages/index.aspx


25

Certificate continued
Course Descriptions

PDC 
type Course title-PDC Course Titles Credit 

hours
Center of Medicare & Medicaid Services 

Direct Care Competencies

CO
RE

Keeping It Professional  - (KIP)

Focuses on the role of the worker in setting professional 
boundaries, working with the task list, when and how to keep 
things confidential, and tips for record keeping.

3.5
Professionalism and Ethics  
Person-Centered Practices 
Communication

Working Together - (WT)
Assertive communication and problem-solving techniques for 
employers and workers; clarifying expectations; and the use of 
person-directed values and language.

3

Person-Centered Practices  
Communication 
Professionalism and Ethics 
Empowerment & Advocacy

Helping Caregivers Fight Fraud & Abuse - (F&A)
Recognizing and reporting abuse and neglect of children, older 
adults and disabled persons; Medicaid & Medicare fraud; the role 
of the caregiver; problem solving; and local resources. 

3.5
Professionalism and Ethics 
Education 
Training and Self-Development

SA
FE

TY

Compass Certificate - (COMP)
This program promotes injury prevention and health for providers 
involving seven (7) sessions, each two (2) weeks apart.

15

Safety 
Communication 
Crisis Prevention and Intervention 
Health and Wellness 
Education, Training and Self-
Development

Driver Safety - (DS)
This course includes important information that new and 
experienced drivers should know to stay safe on Oregon streets, 
roads, and highways.

2.5 Safety

Medication Safety - (MedS)
Assisting adults who manage their own medication, including: 
types and effects of medications; assisting with documentation; 
storage; recognizing risks and warning signs; and the role of the 
worker.

3 Safety 
Evaluation and Observation

Mental Health First Aid - (MHFA) 
Mental Health First Aid is a skills-based training course that 
teaches participants about mental health and substance-use 
issues.

8
Crisis Prevention and Intervention 
Safety 
Health and Wellness

Preventing Disease Transmission - (PDT) 
Causes of Infectious diseases and routes of transmission; 
reducing risks; best practices in housekeeping and caregiving to 
prevent the spread of diseases.

2 Safety 
Health & Wellness
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Courses continued

PDC type Course title Credit 
hours

Center of Medicare & Medicaid Services 
Direct Care Competencies

Protect Against Sprains & Strains - (PASS)
Basic principles of body mechanics; making changes in 
work activities to minimize risks and protect yourself and 
others; review of some assistive equipment.

3.5 Safety

Substance Abuse Awareness - (SAA) 
Review the OHCC Drug-Free Workplace policy for 
workers, learn the impact of drug and alcohol abuse,  
the role of the worker, and resources for help.

3 Safety 
Evaluation & Observation 

Taking Responsibilities in Personal Safety - 
(TRIPS) 
Ideas for preventing injuries from slips and trips in the 
home; assessing risk factors; assisting in planning and 
preparing for emergencies; and safe-driving tips.

3 Safety 
Crisis Prevention and Intervention

El
ec

tiv
es

Bathing and Grooming - (B&G)
Skills in personal care activities of bathing, shaving, 
skin care & grooming with a focus on using person-
centered values and techniques.

3.5
Person-Centered Practices 
Health & Wellness 
Community Living Skills and Supports

Caring for Yourself While Caring for Others - 
(C4Y) 
In this interactive workshop, you’ll learn how to promote 
a safe and healthy work environment – for the individual 
you support and yourself.

2.5
Education, Training and Self-
Development 
Professionalism & Ethics

Dementia 101 - (DEM 101) 
This course covers a basic overview of the dementia 
process and the different types; ways to promote health 
and safety; and communication tips including remaining 
calm and positive.

3
Health and Wellness 
Safety 
Empowerment & Advocacy

Diabetes by the Numbers - (DBN) 
This class covers carbohydrate identification; label 
reading and portion control; preventing complications; 
glucose testing; and understanding the numbers while 
providing information on the basics of diabetes.

3.5
Health and Wellness 
Safety 
Empowerment & Advocacy
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Courses continued

PDC type Course title Credit 
hours

Center of Medicare & Medicaid Services 
Direct Care Competencies

El
ec

tiv
es

Diversity Awareness – Challenges Facing 
Lesbian, Gay, Bisexual, Transgender Older 
Adults - (LGBT) 
Learn terminology & definitions, gain an understanding 
of the lives of LGBTQ older adults, and become 
informed on the ways to be welcoming and inclusive.

3
Person-Centered Practices 
Cultural Competency 
Professionalism and Ethics

Durable Medical Equipment - (DME) 
Helpful hints on safely using mobility devices, bath & 
toilet aides, Hoyer lifts, and other medical equipment. 
Tips on choosing, fitting, and using devices.

4 Safety

End of Life - (EoL)
An overview of end of life, including: the dying process; 
the difference between palliative care vs hospice; and 
the role of the provider in supporting an individual at the 
end of life.

3

Person-Centered Practices 
Empowerment & Advocacy 
Evaluation & Observation 
Cultural Competency 
Health & Wellness 
Education, Training and Self-
Development

Everyone Communicates - (EC) 
Learn effective communication strategies that 
make a positive impact on the people you support 
with communication challenges and/or intellectual 
and developmental disabilities who experience 
communication challenges.

4

Person-Centered Practices 
Communication 
Empowerment & Advocacy 
Professionalism & Ethics

Grief & Loss - (G&L) 
Understanding the process of grief, the myths and 
realities of grieving and loss, ways to help others, 
compassion fatigue and caring for yourself.

3.5

Professionalism and Ethics 
Communication 
Education, Training and Self-
Development

Heart Healthy - (HH) 
How the heart works, understanding common heart 
problems, monitoring blood pressure, recognizing 
heart emergencies, and creating a heart-healthy 
lifestyle.

3
Health and Wellness 
Safety 
Empowerment & Advocacy
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Courses continued

PDC type Course title Credit 
hours

Center of Medicare & Medicaid Services 
Direct Care Competencies

El
ec

tiv
es

Introduction to Cultural Competency - (ICC) 
This interactive and engaging course offers an 
introduction to culture, cultural competency, and their 
role in offering person-centered supports.

2.5
Cultural Competency 
Person-Centered Practices 
Empowerment and Advocacy

Nutrition Basics - (NB) 
Basics of nutrition, nutrient categories, meal timing, and 
meal balance using person-centered strategies and 
tools to promote informed choices as well as common 
nutrition-related concerns.

4
Health and Wellness 
Empowerment & Advocacy 
Community Living Skills and Supports

Providing Services to a Person with Vision 
Loss - (LV1) 
This course is taught by the Commission for the Blind. 
Learn about working with someone with a vision 
impairment. 

2
Person-Centered 
Safety 
Health and Wellness

Respiratory Care: Oxygen to Ventilators - (RC)  
End-stage respiratory diseases, basics on the use 
of oxygen, nebulizers, and ventilators.

3.5
Health and Wellness 
Safety 
Empowerment & Advocacy

Sensory Processing Disorder – Adults - 
(SPD-A)  
Covers the following: what is Sensory Processing 
Disorder; overview of the senses; ASD and ADHD; 
understanding how an adult with SPD perceives 
input; and supports for community mobility. 

3 Person-Centered Practices 
Communication

Sensory Processing Disorder - Children - 
(SPD-C) 
Covers Sensory Processing Disorder; overview of 
the senses; ASD and ADHD; impacts on a child’s 
day; understanding how a child with SPD perceives 
input; and sensory diets.

3 Person-Centered Practices 
Communication
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Courses continued

PDC type Course title Credit 
hours

Center of Medicare & Medicaid Services 
Direct Care Competencies

Stress Management and Relaxation 
Techniques - (SMART)  
Understanding stress and its effects; identifying 
triggers; fun and practical techniques for coping 
with stress.

3 Education, Training and Self-Development 
Professionalism and Ethics

Working with Challenging Behaviors - (CB) 
Practical information about working with seniors 
and adults with physical disabilities regarding 
types and causes of challenging behaviors; 
problem solving; and communication ideas.

3

Person-Centered Practices 
Communication 
Safety 
Professionalism and Ethic

No
n-

 P
DC Ready, Set, Work - (RSW)

Create a professional marketing approach to 
finding work; how to use the Registry; and what 
you should do before starting a job.

4 Education, Training and Self-Development

**Course Descriptions in different languages are offered here. 

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-HCW/Pages/Professional-Development-Certification.aspx
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Empathy
Empower
Independence
PACE
Personal care attendant
Personal support worker
Professional Development
Traditional Health Worker

Kindness
Enhanced
VDQ
Respect
Certification
Communication 
Homecare worker 
Person Centered

Professional Character Development Word Search
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Notes



Contact OHCC
550 Capitol Street NE
Basement Floor
Salem, Oregon 97301
Toll Free: 877.867.0077
Email: Training.OHCC@odhs.oregon.gov

COMMISSION

You can get this document in other languages, large print, braille, or a format you prefer. 
Contact us through the information above.

100-82285_DHS 2368 i1.03-23 (03/2023)

Oregon Home Commission is on Facebook
To connect with Oregon Home Care Commission, sign up for Facebook 
today. https://www.facebook.com/OregonHomeCareCommission?ref=hl

mailto:Training.OHCC%40odhs.oregon.gov?subject=

