Mot lwra chon m@&i cho OREGON DEPARTMENT OF
Human Services

diCh vu h6 trq tgi nha Aging and People with Disabilities

Agency with Choice: Quy vi lua chon va tu quyét dinh cac dich vu
c@ia minh. M6t don vi cung cap dich vu sé tuyén dung, dao tao va
tra lwong cho ngudi cham séc cta quy vi.

Agency with Choice (AwC) la mét hinh thirc dich vu ho trg tai nha sé& dugc trién

khai vao nam 2026. Day la mot trong nhiéu lya chon gilip ngudi cao tudi va
ngudi khuyét tat nhan dugc su cham séc can thiét.

Cach thirc hoat dong

V&i AwC, quy Vi s& lam viéc véi mot nha cung cap thudc AwC dé tuyén chon va quan ly Nhan
vién Ho trg Truc tiép (Direct Support Workers, DSW) ho trg quy vi tai nha.

e Quy vi sé phéi hop véi don vi AwC dé lua chon, hudng dan dao tao DSW va sap xép
lich lam viéc cho ho.

e Nha cung cdp AwC sé phu trach viéc tuyén dung, dao tao co ban, thué, kiém tra ly lich,
va tra luong cho DSW culia quy vi.

e Quy vi sé quyét dinh cach cac dich vu va ho trg dugc cung cap theo nhu cau cdia minh.

e Nha cung cdp AwC sé& hé trg khi nhan vién nghi hodc vdng mat.

e DSW cla quy vi s& ho trg quy vi sdng doc 1ap tai nha va cung cap cac dich vu quy vi
can.

Quyén lgi cta quy vi va hé trg cho quy vi trong chuong trinh AwC
e Quy Vi cd quyén tu quyét dinh cac dich vu cdia minh.
e Quy vi c6 quyén chon ngudi ho trg minh tai nha.
e DSW cla quy vi s& dugc don vi AwC tra luong va ho trg.

Théng tin bd sung

Lién hé van phong dia phuong phuc vu ngudi cao tudi va ngudi khuyét tat dé xem liéu
chuang trinh Agency with Choice c6 phu hgp véi quy vi hay khdng. Quy vi cé thé tim théng
tin van phong dia phuong trén trang web cta S& Dich vu Nhan sinh (Department of Human
Services, ODHS) Oregon: https://odhsoffices.oregon.gov/disabilities

Quy vi cling c6 thé tim hiéu vé cac lua chon khac vé dich vu va ho trg cham séc
dai han trén trang web ODHS: https://www.oregon.gov/odhs/aging-disability-
services/pages/long-term-care.aspx hoac quét ma QR dé biét thém thong tin.
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Mdt lwa chon méi cho dich vu ho tro tai nha

Cac cau hoi thuong gap

1. Ai c6 thé sir dung dich vu Agency with Choice?

Quy vi c6 thé du diéu kién tham gia Agency with Choice néu:

P diéu kién nhan dich vu va ho trg cham séc dai han cia Medicaid thong qua Van
phong Ngudi cao tudi va Nguoi khuyét tat;

DPang s6ng tai nha hodc méi trudng cham sdéc tai nha;

65 tudi trd 18n; hoac

TUr 18 tudi trd 1én va co6 khuyét tat.

2. Agency with Choice khac gi so véi cac hinh thirc ho tro tai nha khac?

Ngoai Agency with Choice, bang Oregon hién c6 bdn hinh thirc ho trg tai nha. Méi
hinh thirc s& c6 mdrc dd trach nhiém khac nhau déi véi ngudi nhan dich vu va hé trg.

Ngu@oi thué dich vu la nguai str dung dich vu/Nhan vién cham séc tai nha: Ca
nhan la nguai thué dich vu. Ho tu lya chon, tuyén dung, dao tao, gidam sat va sap
x&p lich lam viéc cho nhan vién ho trg. Ti€u bang sé& phu trach viéc tra luong, kiém
tra ly lich va theo d&i qua trinh thuc hién dich vu.

Chuwong trinh Independent Choices: Cac ca nhan s& nhan khoan ho trg tién mat
tlr ti€u bang dé chi trad cho cac dich vu cia minh. Cac ca nhéan tu phu trach viéc
tuyén dung, trd luang va thué. Quan ly ho so sé hé trg bdo dam cac nhu cau cla
cac ca nhan dugc dap ung.

Cac don vi cham séc tai nha: Bon vi cham séc tai nha la don vi thué dich vu va sé
phan cdéng ngudi cham soc. Bon vi nay sé tuyén dung, kiém tra ly lich, dao tao,
quan ly va tra luong cho ngudi cham séc.

Pai ly dugc lwa chon: Ca nhan va don vi AwC sé cung phoi hgp quan ly cac Nhéan
vién Ho trg Truc ti€p (DSW). Ca nhan chon ngudi cung cap dich vu va ho trg cho
minh, cling nhu cach thirc hé trg dugc thuc hién. Bon vi AwC sé& phu trach tuyén
dung, kiém tra ly lich, trd luong va x ly thué.

3. To6i c6 bat budc phai stir dung Agency with Choice khong?

Khong. Viéc nhan ho trg thong qua don vi AwC chi la mot lya chon b6 sung. Néu quy
vi hai long véi dich vu ho trg tai nha hién tai, quy vi khéng can thay déi gi ca. Cac lua
chon khac van sé tiép tuc dugc cung cap.

Tuyén bo vé dinh dang thay thé

Quy vi 6 thé nhan tai liéu nay (100-1017850_3) bang cac ngdn ngir khac, ban in chit 16n,
chir nGi braille hodc dinh dang quy vi mudén, hoan toan mién phi. Lién hé véi Co quan
phuc vu Ngudi cao nién va Nguai khuyét tat qua apd.ltss@odhs.oregon.gov hodc 503-
945-6412 (giong ndi/tin nhan). Ching t6i chdp nhan tat ca cac cubc goi chuyén tiép.
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