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Gidi thié

igi thiéu

Chung t6i rat vui khi quy vi tré thanh nhan vién cham séc tai nha trong Chuong trinh nha cung cap do
nguoi tiéu dung thué lam (Consumer-Employed Provider Program) cuia ching toi. Cong viéc quan trong

do quy vi thuc hién tao ra sy khac biét khi gitip ngudi cao tudi va ngudsi khuyét tat dugc & nha va trong
céng dong nhung van dam bao doc lap va an toan & muc t6i da c6 thé.

Trong huéng dan nay, quy vi sé tim hi€u thém vé co ché hoat déng ctia chuong trinh va cach dé€ thanh
cong trong vai tro nhan vién cham sdc tai nha. Chuong trinh sé thanh cong khi quy vi thanh cong.

Cam on quy vi da tham gia lyc lugng nhan vién cham so6c tai nha.




Chuong trinh nha cung cap

do ngudi tiéu dung thué lam

Oregon la ti€u bang tién phong trong viéc cung cip cac dich vu va ho trg dai han giup moi ngudi song tai
nha thay vi dén cac vién dudng lao. Nguoi st dung lao dong - ngudi tiéu dung du diéu kién nhén dich vu
tai nha do Medicaid tai trg c6 thé thué mot ca nhin nhu quy vi dé€ giap d& ho tai nha hodc chon dai ly tai
nha. Ngudi st dung lao dong - nguai tiéu dung muon chon va thué nhan vién chdm sdc tai nha riéng vui
long dang ky Chuong trinh nha cung cap do nguai tiéu dung thué lam (Consumer-Employed Provider,
CEP).

Nguoi st dung lao dong - nguoi tiéu dung tham gia Chuong trinh CEP sé tim va thué nhéan vién chdm
soc tai nha tu S6 dang ky Carina hodc yéu ciu ban beé hay thanh vién gia dinh. Nguoi stt dung lao dong -
nguoi tiéu dung la nguosi st dung lao dong con nhén vién cham séc tai nha 1a ngudi lao dong ctia ho. Noéi
mot cach don gidn, ngudi st dung lao dong - nguai tiéu dung 1a sé€p ctia quy vi. Ho sé cho quy vi biét thuc
hién cong viéc nhu thé nao va vao lic nao, quyét dinh lich lam viéc ctia quy vi, tién hanh dao tao, giam sat
va phé duyét thoi gian quy vi lam viéc d€ quy vi dugc tra luong.

Cong viéc cua nhan vién cham
soc tai nha (homecare worker,
HCW) la gi?

Nhén vién cham sdc tai nha hé tr¢ nguoi st dung
lao ddng - ngudi tiéu dung tham gia nhiéu chuong
trinh dich vu tai nha khac nhau do van phong
Nguoi cao tudi va Nguoi khuyét tat cung cip (Aging
and People with Disabilities). Trong d6 bao gom
Chuong trinh nha cung cip do nguoi tiéu ding
thué lam ciing nhu Chuong trinh tra tién luong
cho vg/chong (Spousal Pay Program), Chuong
trinh cham soc ca nhén caa Ti€u bang (State

Plan Personal Care), Du an doc 1ap Oregon cua
Medicaid (Oregon Project Independent Medicaid,
OPI-M) va Du an ddc l1ap Oregon (Oregon Project
Independence, OPI).

Viéc quan trong nhit cia nhan vién cham soc tai nha
la giup d6 nguoi cao tudi va ngusi khuyét tat sinh
sOng tai nha mot cach an toan va doc 1ap nhit cé thé.
HCW thuc hién cong viéc nay bang cach trg giap:

« Chdm s6c ca nhén, vi du nhu tdm géi, mic quan
a0, cham chut ngoai hinh, v¢€ sinh, di vé sinh, di
chuyén xung quanh, dn uéng, cham séc viéc dai
tién va tiéu tién. Nhiing viéc nay ciing dugc goi la
hoat dong sinh hoat hang ngay (activity of daily

Chuong trinh nha cung cap do nguoi tiéu dung thué lam | Chuang 1 a



living) hay ADL. Mot ADL khac la “nhén thic” - lién quan dén viéc gitp ngudi bi 1a lan va cin giam
sat hodc kho giti an toan do nhiing van dé vé tri nhg, cling nhu cac van dé khac.

o Cac cong viéc trong hod gia dinh nhu don dep, giat la, chudn bi biia dn va mua sam. Nhiing viéc nay la
“hoat dong sinh hoat co ban hang ngay” (instrumental activities of daily living) hay IADL. Cac IADL
khac bao gobm quan ly dung thuéc va oxy cting nhu van chuyén.

« Vi du vé cac cong viéc lién quan dén stic khde ma mot s6 HCW thuc hién bao gom tiém insulin, do
dudng huyét, cham soc vét thuong, cham sdc mdy thd va cho an bang 6ng. HCW dugc dao tao c6 thé
thuc hién nhiéu cong viéc khac lién quan dén stic khoe.

Nhén vién cham séc tai nha la cac thanh vién nhom c6 gia tri, giup ngudi st dung lao dong - ngudi tiéu
dung dat dugc nhiing muc tiéu quan trong doi véi ho. HCW hgp tac chat ché véi ngudi st dung lao dong -
ngudi tiéu dung, ngudi quan ly ho so, Diéu dudng da dang ky (Registered Nurse, RN) phu trach stic khoe
cong dong, van phong Ngudi cao tudi va Nguoi khuyét tat va Co quan Khu vuc vé Ngudi cao tudi (Aging
and People with Disabilities va Area Agencies on Aging, APD/AAA) dia phuong, ciing nhu Uy ban Chim
soc tai Nha Oregon (Oregon Home Care Commission).

Cac loai nhan vién cham soc tai nha

C6 hai loai nhén vién cham soc tai nha: chuyén nghiép va han ché. Nhéan vién chuyén nghiép c6 thé lam
viéc cho bat ky ngudi sti dung lao dong - nguoi tiéu dung nao da diéu kién nhan dich vu tai nha cta
Medicaid. Nhan vién chdm sdc tai nha c6 thé quyét dinh lam viéc cho mét hay nhiéu ngudi st dung lao
dong - nguoi tiéu dung. HCW chuyén nghiép sé dugc gidi thiéu trén Carina.

HCW han ché chi ¢6 thé lam viéc cho mot ngudi st dung lao dong - ngudi tiéu dung cu thé, thuong la
thanh vién gia dinh hodc ban be. Han ché nay thudng dua trén co s6 kiém tra ly lich hodc cac ky ning va
kha nang ctia ngu6i ndp don. Ho khong dugc gidi thiéu trén Carina. Cho du thudc loai chuyén nghiép hay
han ché, tat cda HCW déu la chuyén gia phai tuén tha cac tiéu chudn nghé nghiép néu trong huéng dan nay,
cling nhu tat ca cac luat va quy dinh dugc ap dung. HCW ¢6 lich lam viéc linh hoat va cé thé 1am viéc t6i 60
gio moi tudn hodc chi lam viéc vai gié moéi thang. Gio lam viéc dya trén danh gid va ké hoach dich vu cua
tliing nguoi st dung lao dong riéng lé.
Hudng dan dang ky lam nhan vién cham sdc tai nha
Quy vi phai dap tng mot s6 tiéu chuin nhit dinh d€ dang ky lam nhan vién cham soc tai nha:

o Tu 18 tudi trd 1én

 Tham gia chuong trinh dinh huéng bat bu¢c thong qua Chuong trinh dao tao Carewell SEIU 503

« C6 cac ky ning, kién thiic va kha nang dé€ thuc hién hodc hoc cach thuc hién cong viéc dugce yéu cau

« Hoan thanh b6 don xin

« C6 két qua kiém tra ly lich dat (kiém tra ly lich tu phap va cdo budc lam dung c6 cén ct)

« Chiing minh quy vi dugc cho phép mdt cach hgp phap dé€ 1lam viéc tai Hoa Ky

« Cung cdp sO An sinh xa hdi tuong ting véi tén trén gidy to cta quy vi theo ho so tai Co quan An sinh
Xa hoi (Social Security Administration) va S& Thué vu Lién bang (Internal Revenue Service)

« Ky théa thuan dang ky nha cung cap

o Dién vao biéu mau khiu tri thué
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o Duy tri noi lam viéc khong c¢6 ma tuy

B§ don xin bao gom mét s6 bi€éu mau quy vi can ky:
 Thoa thuan dang ky va don ddng ky ctia nha cung cép dich vu tai nha do ngudi tiéu dung thué lam
(SDS 0736)
« Hoan thanh biéu méu Kiém tra ly lich truc tuyén qua ORCHARDS; bi€éu mau Xac minh du diéu kién
lam viéc (I-9)

o Chiing nhan khéu tru thué cta ngudgi lao dong (Bi€u mau W-4 cua IRS va biéu mau W-4 cta Oregon)
« Gidy cho phép gtii tién truc ti€p (MSC 0189) - tuy chon

Yéu ciu dinh huéng méi

Quy vi phai tham gia Chuong trinh dinh hudng va dao tao nhén vién méi bat budc thong qua Chuong
trinh dao tao Carewell SEIU 503. Quy vi sé bat dau véi chuong trinh dinh hudng kéo dai sdu gio ma quy
vi phai hoan thanh trudc khi dugc cho phép lam viéc. Chuong trinh dinh huéng cung cip thong tin co
ban vé viéc trd thanh nhan vién, vai tro va trach nhiém, tinh chuyén nghiép, cach tra luong, cac bién phap
phong ngtia chung, tinh bao mat, phong ngtia gian 14n va trd thanh ngudi bat budc phai bao céo.

Yéu cau dinh hu6ng méi

Sau khi da hoan thanh tat ca cac yéu cdu, quy vi sé nhin dugc ma s6 nha cung cdp. K€ tii ngay nhan dugc
ma s6 nha cung cap, quy vi c6 thoi han 120 ngay dé hoan thanh khéa dao tao c6t 161 dugc cung cap thong
qua Chuong trinh dao tao Carewell SEIU 503. Khéa dao tao cot 16i kéo dai 8 gig, két hgp cac hoc phan va
danh gia truc tuyén theo tién d¢ ca nhan. Thong qua khoa dao tao c6t 16i, quy vi sé phat trién hon niia cac
ky ndng ctia minh va ap dung nhiing gi da hoc dugc cho cong viéc co gid tri ma quy vi lam d€ ho trg cac ca
nhan tai nha ctia ho. Néu quy vi khong hoan thanh khoéa dao tao c6t 16i bat budc trong vong 120 ngay ké
tli khi nhan dugc ma s6 nha cung cép, s6 nha cung cdp ctia quy vi sé bi cham dtit va quy vi sé khong dugc
tra luong d€ tiép tuc cung cép dich vu cham soc cho ngudi st dung lao dong - ngudi tiéu dung ctia quy vi.
Dé kich hoat ma s nha cung cép, quy vi sé phai dang ky lai tai vin phong dia phuong, bao gom cac budc
tham gia chuong trinh dinh huéng va hoan thanh b don xin méi.

Dé biét thém thong tin vé chuong trinh dinh hudéng, khoéa dao tao c6t 16i va gido duc thuong xuyén,
vui long truy cép trang web ctia Chuong trinh dao tao Carewell SEIU 503 tai dia chi https:/www.
carewellseiu503.org/training/.

Uy ban Chim séc tai Nha Oregon t3 chtic chuong trinh do tao tu nguyén danh cho nhan vién chim séc

tai nha. HCW c¢6 thé nhan dugc chiling chi ctia ny ban Cham séc tai Nha Oregon (Oregon Home Care
Commission, OHCC) dé tang mtic luong theo gi¢ va dugc tinh la dao tao bat budc cho thong tin ching thuc
clia ho. D€ tim hiéu thém vé chuong trinh dio tao, hay lién lac v6i Uy ban Chim séc tai Nha Oregon. Quy vi
phai hoan thanh 12 gi¢ gido duc thudng xuyén hai nam mot lan hoac cé va duy tri Chiing chi du diéu kién
ctia Uy ban Chim séc tai Nha Oregon.

Ma s nha cung cip ctia nhan vién cham soc tai nha

Sau khi dap ting tat ca cac tiéu chuin dang ky va hoan thanh chuong trinh dinh hudng, quy vi sé nhan
dugc ma s6 nha cung cip gom sau chii s6. S6 nay cho biét quy vi da dang ky lam nhan vién chdm sdc tai
nha. Quy vi sé thdy ma s6 nha cung cip cua minh trén danh sach cong viéc va phiéu luong. Quy vi cling sé
sti dung s6 nay d€ tao ho so trén Carina dé tim viéc va trén gidy t6 quy vi sé dién trong cac khda dao tao.

Khi quy vi goi dén vin phong dia phuong hodc Uy ban Chim soc tai Nha Oregon, nhan vién c6 thé hoi ma
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s6 nha cung cip ctia quy vi. Quy vi nén nhé s6 nay hodc luu giti tai noi quy vi c6 thé tim thiy dé dang.

Nhiing diéu quan trong can nhé vé ma s6 nha cung cip cta quy vi:

« Quy vi phai c6 ma s6 con hiéu luc, hgp 1é dé1am viéc va dugc tra luong.

« La mot HCW, quy vi c6 trach nhiém biét khi nao ma s6 nha cung cép ctia minh hét han va gia han
kip thoi.

« Hoan thanh kiém tra ly lich khi vin phong dia phuong yéu cau. Pon vi Kiém tra Ly lich (Background
Check Unit, BCU) la dich vu chung ctia S& Dich vu Nhan sinh Oregon (Oregon Department of
Human Services, ODHS) va Co quan Y t€ Oregon (Oregon Health Authority, OHA) st dung chuong
trinh kiém tra ly lich ORCHARDS. Day la hé thong truc tuyén. Sau khi quy vi ndp tai liéu gia han
dugc yéu cau cho van phong dia phuong va tai liéu dugc xti ly, BCU sé gtii lién két cho quy vi qua thu
dién tt. Quy vi c6 thoi han 7 ngay d€ nhin vao lién két dugc gti trong thu dién ti d€ truy cép cong
thong tin ORCHARDS va hoan thanh théng tin dugc yéu cau (cho phép kiém tra ly lich va tiét 1o bat
ky thong tin nao trong qua khi c¢6 kha nang khién quy vi mat tiéu chudn) dé xu ly quy trinh kiém tra
ly lich. Quy vi ¢6 trach nhiém doc thu dién tu tii bcu.orchards@odhsoha.oregon.gov cling nhu tat ca
tai liéu dugc cung cip trén cng thong tin ORCHARDS. Vui long kiém tra hop thu spam hodc hop
thu rac ctia quy vi va thém bcu.orchards@odhsoha.oregon.gov vao danh sach an toan cua quy vi. Néu
quy vi khong hoan thanh quy trinh cho phép va tiét 1o trong vong 7 ngay ké tii ngay cua thu dién td,
ma sé nha cung cép clia quy vi sé hét han vao ngay hét han thong tin chiing thuc. Néu quy trinh kiém
tra ly lich ctia quy vi yéu cdu kiém tra ly lich tu phap toan quéc dya trén ddu van tay, van phong dia
phuong sé gti thu huéng dan cho quy vi.

« Hoan thanh Pon xin va thoa thuin didng ky nha cung cdp (Provider Enrollment Agreement and
Application, PEAA) méi dé€ nhdn ma s6 nha cung cdp cua quy vi. Van phong dia phuong sé gtii cho
quy vi mdt ban sao cia Pon xin va thoa thuan dang ky nha cung cép nay qua thu dién tt t6i dia chi
thu dién tu trong ho so ctia quy vi tai van phong dia phuong. Quy vi c6 trach nhiém doc thu dién ti
ma vin phong dia phuong da gui cho quy vi va lam theo chi dan. Vui long kiém tra hop thu spam va
hop thu rac ctia quy vi dé ddm bao quy vi da nhin dugc thu dién ta.

« Ma s6 nha cung cap ctia quy vi sé hét han néu quy vi khong hoat dong va nhén dugc khoan thanh
toan trong khoang thoi gian 12 thang. Trong trudng hgp dd, quy vi sé phai thuc hién lai toan b qua
trinh dang ky.

+ Quy vi sé khong dugc gidi thiéu trén Carina néu khong c6 ma s6 hgp 1é, con hiéu luc.

Ma s6 nha cung cip ctia quy vi c6 thé bi chim dit vi mdt vai ly do. Diéu nay c6 nghia la quy vi sé bi rut
tén khoi chuong trinh va sé khong thé lam cong viéc cham soc tai nha dugc nita. Cac hanh vi vi pham
dan dén viéc chdm dit hgp dong khong tu nguyén bao gom nhung khong giéi han 6:

« Khong hoan thanh khoa dao tao bat budc va céc yéu cdu danh gia nang luc trong vong 120 ngay ké tu
khi nhan dugc ma s6 nha cung cap HCW

« Lay hodc mugn tién hodc d6 vat clia nguoi st dung lao dong - nguoi tiéu diing cua quy vi, bao gom
tién bac, tai san va thudc

» Chia sé thong tin bao mét, ngay ca v6i ngudi nao d6 quy vi cho la c6 thé tin tudng

« Say xin hoac chiu anh hudng ctia cac chat, bao gom bia rugu hodc ma tuy, trong khi lam viéc

+ B qua nhu cau dich vu ctia ngudi st dung lao dong - ngudi tiéu dung

 Ghi nhan s6 gi¢ quy vi khong lam viéc
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« Gia mao chii ky hodc lam sai léch ho so thanh toan

« Bi cdo budc lam dung c6 can ct

+ bilam mudn hodc nghilam nhiéu lan

« Mang theo khach hodc thu cung khong dugc chao don dén nha ctia ngudi st dung lao dong - nguosi
tiéu diing

« Lam viéc ngoai gid trai phép

« Khong bdo cao hanh vi lam dung véi tu cach ngudi bat budc phai bao céo

o Bi chdm dut lam Nhén vién ho trg cd nhan thong qua Van phong Dich vu Khuyét tat Phat trién
(Office of Developmental Disabilities Services) hodc Co quan Y t€ Oregon: Medicaid Division

« Lam sai léch thong tin trén don xin hoac kiém tra ly lich

o La nhén vién ctia van phong Ngudi cao tudi va Ngudi Khuyét tat, Co quan Khu vuc vé Ngudi cao
tudi, Van phong Piéu tran Hanh chinh (Office of Administrative Hearings), Co quan Y t€ Oregon:
Ban Hé théng Y t€, Pon vi Kiém tra Ly lich cua S& Dich vu Nhén sinh Oregon, Co quan Déi tac
bu diéu kién Oregon (Oregon Eligibility Partnership, OEP), Chuong trinh tu tuc (Self Sufficiency
Program, SSP) ctia S& Dich vu Nhan sinh Oregon, Uy ban Chim séc tai Nha Oregon hoic nha cung
cdp cho mot ngudi tham gia chuong trinh lya chon ddc lap nhu dugc dinh nghia trong Quy tac hanh
chinh Oregon (Oregon Administrative Rule, OAR) 411-030-0100

 Khong hoan thanh kiém tra ly lich khi s& yéu cau
» Khong hoan thanh khoéa dao tao nhu dugc yéu cau trén co sé xem xét hanh chinh truéc do

« Co tinh thuc hién cac hoat dong khién nguoi st dung lao dong - ngudi st dung lao dong bi phoi
nhiém bénh truyén nhiém

« Khong thong bao cho S& va nguai tiéu dung - ngudi st dung lao dong ctia quy vi trong vong 14 ngay
ké tu ngay bi bat, bi triéu tap hodc bi két an vé bt ky t6i danh nao c6 kha nang khién quy vi mét tiéu
chudn nhu dugc liét ké trong OAR 120-007-0270

Néu nhén dugc thong bao chdm dut vi vi pham bi cdo budc, quy vi sé nhan dugc thong tin vé ngudi can
lién lac va cach khiéu nai quyét dinh dé.

Néu co sd cho viéc cham dit cong viéc khong tu nguyén ctia quy vi 1a hanh vi gian 14n hodc lam dung, tén
ctia quy vi c6 thé dugc thém vao Co sd dit liéu loai trii cia Van phong Téng Thanh tra. Diéu nay c6 nghia
la quy vi khong dugc phép lam viéc & bat ky cuong vi nao & bat ky ddu nhén dugc nguon tién tit Medicare,
Medicaid hodc cac chuong trinh cham sdc stic khde lién bang khac.

Quy vi c6 thé tim thém thong tin vé Co s& dit liéu loai trii trén trang web ctia Van phong Téng Thanh tra:
www.oig.hhs.gov.

Cham dit cong viéc tu nguyén: Quy vi c6 thé quyét dinh khong muoén lam nhén vién chdam séc tai nha
ntia. Quy vi c6 thé tu nguyén chdm dit ma s6 nha cung cdp cho nhan vién chdm soc tai nha ctia minh tai
bat ky thoi diém nao bang cach goi cho vin phong dia phuong.

Néu sau d6 quy vi mudn quay lai lam viéc & cuong vi nhan vién cham sdc tai nha, hay lién lac v6i van
phong APD/AAA dia phuong va dién vao thoa thuin dang ky va don xin méi, hoan thanh quy trinh kiém
tra ly lich méi va tham gia chuong trinh dinh huéng.

Chuong trinh nha cung cap do nguoi tiéu dung thué lam | Chuang 1 ‘


http://www.oig.hhs.gov

Moi quan hé viéc lam

Modi quan hé cta quy vi v6i nguoi st dung lao dong - nguoi tiéu dung
Ngudi st dung lao dong - nguai tiéu dung ctia quy vi la ngudi sti dung lao dong - nguoi tiéu dung thué
quy vi lam viéc. Quy vi ¢ thé c6 nhiéu ngudi st dung lao déng - ngudi tiéu diing cing mét lic. Moi ngudi
sti dung lao ddng - ngudi tiéu dung cé trach nhiém chi dan cong viéc quy vi lam cho ho, x4y dung lich lam
viéc dua trén nhu ciu dich vu ctia ho, cling nhu dao tao va giam sat quy vi. Ngoai ra, ngudi st dung lao
dong - nguoi tiéu duing phai cung quy vi xem lai danh sach cong viéc, cho quy vi biét ky vong ctia ho va ho
muon quy vi giap d& nhu thé nao. Mt s6 ngudi st dung lao dong - ngudi tiéu dung sé c6 “ngudi dai dién
dugc Gy quyén”, ngudi nay c6 thé thay mdt ngudi st dung lao dong - ngudi tiéu dung thuc hién viéc giam
sat nay. HCW khong dugc lam nguoi dai dién cho nguoi st dung lao dong - ngudi tiéu dung.

Hay nhé rang, cach gitp d6 ctia quy vi d6i v6i nhiing ngudi st dung lao dong - ngudi tiéu dung khac
nhau c6 thé khac nhau. T4t ca ngudi st dung lao dong - ngudi tiéu dung déu cé muc tiéu va uu tién riéng.
Hay nhé rang ngudi st dung lao dong - ngudi tiéu dung c6 thé cé cac kj nang va kinh nghiém khac nhau
trong viéc chi dan cong viéc cho quy vi. Mot s6 ngudi c6 thé sé khong néi cho quy vi biét cdn lam gi hodc
lam nhu thé nao. Tuy nhién, diéu quan trong la khuyén khich ho ra quyét dinh vé dich vu va cho ho biét
quy vi san sang gitp d& ho theo cach ho muén.

Pam bao quy vi trao d6i v6i ngudi st dung lao dng - ngusi tiéu dung vé:

« Cac ky vong

« Lich lam viéc, thoi gian nghi ctia quy vi va viéc can lam néu quy vi di lam mudn

« Danh sach cong viéc cua quy vi

« SO gi® quy vi dugc phép lam viéc

o Cach thtic va thoi diém can thuc hién cong viéc

« Quy tac trong nha

« Viéc quy vi cd can dugc dao tao vé cach thuc hién mot cong viéc cu thé khong

+ Moi céu hdi hodc méi lo ngai lién quan dén cong viéc

o Cach thtic phé duyét thoi gian cta quy vi

» Can lam gi trong trudong hgp khan cdp

« Ngudi quy vi can néi chuyén (nhu gia dinh, bac si hodc nha thuéc ctia nguéi st dung lao dong - ngudi

tiéu dung)

« Thai gian quy vi can thong bao trudc néu du dinh nghi viéc (nén 1a hai tuin)
Néu quy vi quyét dinh diing lam viéc cho mét ngudi st dung lao dong - ngudi tiéu dung cu thé, hay thong
bao trudc sém nhat c6 thé d€ ho va ngusi quan ly ho so cé du thoi gian d€ c6 sap x€p khac. Yéu ciu
nguoi st dung lao dong - nguoi tiéu dung phé duyét thoi gian ctia quy vi sau khi hoan thanh cong viéc.
Néu nguoi st dung lao dong - ngudi tiéu dung khong phé duyét thoi gian cta quy vi vi ly do nao do, hay
lién lac v6i ngudi quan ly hé so dé€ dugc gitp d6. Pam bao tra lai moi chia khoéa ngudi st dung lao dong -
nguoi tiéu dung co thé da dua cho quy vi.
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Luu y: La mot nhén vién cham séc tai nha, quy vi khong dugc la ngudi dai dién dugc
uy quyén cho nguoi st dung lao dong - ngudi tiéu dung ctia minh. Diéu nay cé nghia
la quy vi khong dugc thay mét ngudi st dung lao dong - ngudi tiéu dung phé duyét
thoi gian ctia minh hoac quyét dinh nhiing dich vu ma ngudi st dung lao dong -
nguoi tiéu dung sé nhan hodc s6 gid quy vi dugc phép lam viéc. Trong do cling bao
gom viéc quan ly nhan vién chdm soc tai nha khac trong ké hoach dich vu cua nguéi
st dung lao dong - ngudi tiéu dung. Néu ngudi st dung lao dong - nguoi tiéu dung
can dugc giup dg, vui long lién lac ngay véi ngudi quan ly ho so.

MJdi quan hé cua quy vi v6i vin phong APD/AAA dia phuong
La mot thanh vién trong nhom, quy vi sé thudng xuyén lién lac véi ngudi quan ly ho so cta nguoi st dung
lao dong - nguoi tiéu dung. Quy vi c6 thé lién lac v6i ngudi quan 1y ho so vi nhiing ly do nhu:
« Stic khoe, sy an toan hodc nhu cau dich vu cta ngudi st dung lao dong - nguai tiéu dung dugc cai
thién hodc tram trong hon.
 Ngudi sti dung lao dong - ngudi tiéu dung phai nhap vién hodc & lai mét co sé khac khong phai nha
cta ho (vi du: vién dudng lao, nha ctia ngudi than, co sé cham séc nguai l6n).
 Quy vi hodc nguoi stt dung lao dong - ngudi tiéu dung c6 cau hdi vé danh sach cong viéc.
« Nguoi st dung lao dong - nguoi tiéu dung yéu cau quy vi thuc hién cac cong viéc khong co trong
danh sach cong viéc hodc cho nhiing ngudi khac trong gia dinh. Ho khong dugc phép yéu cau
nhu vay.

« Nguoi sti dung lao dong - ngudi tiéu diing yéu cau quy vi
phong dai hodc néi doi vé
tinh trang ctia ho va muc d¢ gitp dd ho can (day la hanh
vi gian lan).

+ Quy vi c6 moi lo ngai vé cong viéc ma khong thé giai
quyét v6i ngudi st dung lao dong - nguai tiéu dung. Vi du
bao gém thudng xuyén thay ddi lich lam viéc, rac réi trong
viéc thiét 1ap va duy tri ranh gi6i chuyén nghiép, kho
khan trong viéc hoan thanh cdc cong viéc trong danh sach
cong viéc, vin dé hanh vi anh hudng dén kha ning thuc
hién coéng viéc ctia quy vi hodc ngudi st dung lao dong -
ngudi tiéu dung quyét dinh khong dung thudc hodc nhin
dich vu trong danh sach cong viéc.

« C6 nhiing van dé vé€ an toan trong nha ctia nguoi st dung
lao dong - ngudi tiéu dung do moi trudng séng, diéu gi do
xay ra trong nha hodc quy vi dugc yéu cau cung cép dich
vu khong an toan. Mot s6 vi du bao gom ngudi st dung
lao dong - ngudi tiéu dung yéu cau quy vi tu di chuyén
ho méc du can dai ndng Hoyer; xuat hién dong vat nguy
hiém; siing da nap dan khdng dugc gidm sat; nguoi st
dung lao dong - nguoi tiéu duing hodc ngusi khac trong
nha tin cong quy vi; tinh trang bao hanh gia dinh hodc sdn xuit ma tuy dang dién ra; hodc van san bi
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muc nat. Vui long st dung BIEU MAU nay dé bao cdo moi vin dé vé siic khoe hoic an toan da xay
ra trong khi lam viéc v6i nguoi st dung lao dong - nguoi tiéu dung.

* Quy vi lam nhiéu gio hon muc dugc cho phép do tinh huéng khén cap.
« Cac vin dé lién quan dén viéc gia ting thoi gian di lai hodc quang dudng.
+ Quy vi mudn sap xép thai gian nghi c6 luong trudc khi nghi.

« Quy vi phat hién tinh trang ctia nguoi st dung lao dong - ngudi tiéu dung cé thé kha hon néu c6 thiét
bi y té lau bén, gidy gisi thiéu dén RN phu trach stic khde cong dong hodc nguodn ho trg khac.

« Quy vi khong con lam viéc cho ngudi stt dung lao dong - ngudi tiéu dung cia minh.
Quy vi c6 thé lién lac v6i nhén vién khac tai van phong APD/AAA dia phuong. Ngudi nay thuong la
ngudi diéu phoi HCW. Quy vi c6 thé can lién lac v6i van phong APD/AAA dia phuong vi nhiing ly do nhu:
« Quy vi phai bdo cao thay déi vé dia chi hodc s6 dién thoai trong vong 30 ngay ké ti khi thay déi
« Cung cép s6 gidy phép lai xe cap nhat va thé bao hiém xe 6 t6 hién tai
« Céiu hoi vé ma s6 nha cung cép, chiing thuc hodc trang thai kiém tra ly lich ctia quy vi
« Cau hoi vé gidy cho phép lam viéc hodc cac khoan thanh toan cua quy vi

+ Quy vi phai thong bdo cho vin phong dia phuong néu bi bat giti hodc bi cdo budc bat ky t6i danh nao
trong vong 14 ngay ké tii khi xay ra su kién do6

Nén goi ai

Chu dé Lién lac Trang web/Dién thoai
Bao cao hanh vilam dung Khong cé 1-855-503-7233
bang ky lam nha cung cip Van phong APD/AAA dia | Khong c6
phuong
Danh sach cong viéc Nguoi st dung lao dong - | Khong cé

nguoi tiéu dung va nguoi
quan ly ho so

Cau hoi vé viéc thuc hién cong | Nguoi st dung lao dong - | Khong cd

viéc khi nao va nhu thé nao nguoi tiéu dung

Chuyén can Nguoi st dung lao dong - | Khong c6
nguoi tiéu dung

S0 gio dugc phé duyét Nguoi sti dung lao dong - | Khong cé

nguoi tiéu dung va nguoi
quan ly ho so

OR PTC DCI Vian phong APD/AAA s6 1-855-565-0155 hodc gtii thu dién td
dia phuong hodc goi dén t6i ORPTCSupport@dcisoftware.com
duong déy dich vu khach
hang ctia OR PTC DCI
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https://forms.office.com/pages/responsepage.aspx?id=6GOOZTmNnEmPSBOtyUUvTMiihR80yflOodZVJZopNZBUMjNUQVVSRkRTTVZWMzRTWFhFQ1RYU0FURC4u
mailto:ORPTCSupport%40dcisoftware.com?subject=

Cac van dé thanh toan Van phong APD/AAA dia | Khong co
phuong
Thoi gian dilai Nguoi quan ly ho so Khong c6
Bao cio mdilo ngai vé an toan | Uy ban Cham séc Tainha | Nhép vao day d€ dién vao biéu mau.
lién quan dén cong viéc Oregon
Thay d6i vé tinh trang cta Nguoi quan ly ho so Khong c6
nguoi st dung lao ddng - nguoi
tiéu dung hoac ho phai nhap
vién
Boi thuong cho nguoilao dong | Ngudsi diéu phoi Boi 1-888-365-0001

thuong cho ngudi lao dong

Carina Carina https://carina.org/contactus
1-855-796-0605

DPao tao tu nguyén Khoa Chuong trinh dao tao ctia | https://workspace.oregonstate.edu/ohcc

hoc So ctiu/Hoi stic tim OHCC

phdi (Cardiopulmonary
Resuscitation, CPR); Chiing chi
caa OHCC

Training. OHCC@ODHSOHA .Oregon.
gov

877-867-0077

Dao tao bat budc Chuong trinh dao tao www.carewellseiu503.org
Carewell SEIU 503 1-844-503-7348
Quyén lgi y té Quyén lgi ctia Carewell 1-844-503-7348
SEIU 503 carewellSEIU503benefits@
risepartnership.com
https://www.carewellseiu503.org/
benefits/
Thoi gian nghi cé luong Quyén lgi ctia Carewell 1-844-507-7554, nhan phim 3, sau d6

SEIU 503

nhén phim 2
ohcwtPTO@vimly.com

www.carewellseiu503.org/benefits/pto/

Cau hoi vé Thoa thuidn thuong
lugng tap thé (Collective
bargaining agreement, CBA)

SEIU, bia phuong 503
Trung tAm Nguén hoé trg
Thanh vién

1-877-451-0002

Bao cao hanh vi gian 1an vé Khong c6 1-888-FRAUD

Medicaid

Bao cao hanh vi gian lan vé Khong c6 1-800-MEDICARE

Medicare

Bdi hoan tién do xe Uy ban Chim soc Tainha | Nhép vao day dé dién vao biéu mau.
Oregon
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Trach nhiém thué cta quy vi

Cac khoan khau tru
« FICA: (Pao luat déng gop bao hiém lién bang [Federal Insurance Contributions Act]) dugc khiu tru
tu tién luong ctia quy vi va dugc chuyén cho co quan An sinh Xa hoi va Medicare.

« Boi thuong cho ngudi lao dong (Workers’ Compensation, WCD): Mot loai thué lao dong c6 tén
“thué quy phuc lgi” sé dugc khau tru ti tién luong ctua quy vi. Khoan thué nay dugc dung dé tra cho
cac dich vu quay lai lam viéc cho nhan vién cham séc tai nha bi thuong trong khi lam viéc.

o Lién minh Qudc té Nhéin vién Dich vu (Service Employees International Union, SEIU): Khoén
thué lién minh dugc khau trii déi v6i nhan vién cham soc tai nha thudc don vi thuong lugng dang
lam viéc 20 gi® trd 1én moi thang. SEIU xt ly cac cdu hoi vé thué hodc phi cua lién minh.

« Thanh toan vugt mic (Overpayment, OVP): Thanh toan vugt mtc la truéng hgp khoan thanh toan
cho nhéan vién cham séc tai nha 16n hon muc ngud6i dé dugc phép nhan. Trong truong hgp nay, cac
khoan thanh toan vugt muc sé dugc khau trui tu tién luong cia HCW cho dén khi tra lai day du s6
tién vugt muc.

« Cac khoan sai ap: Day la nhiing khoan khau trui theo Iénh cta toa an, vi du nhu tién cap dudng nuoi
con, truy thu thué cua IRS va cac khoan vay gido duc. Moi khoan sai p sé dugc liét ké trong phan
“Provider/employee earnings summary” (T8ng hgp thu nhap ctia nha cung cip/ngudi lao dong). Néu
khong c6 khodn sai dp nao, quy vi sé khong thdy phin nay trong gidy bao chuyén tién.

Trach nhiém thué caa quy vi

Thué thu nhép tiéu bang va lién bang - APD da bit dau khéu trii thué thu nhép tiéu bang va lién bang
d6i v6i nhan vién chdm séc tai nha ti ngay 1 thang 7 nam 2005 theo thoa thuén thuong lugng tap thé ctia
Uy ban Chim séc tai Nha véi SEIU Dia phuong 503, Lién minh Nhan vién Cong dong Oregon (Oregon
Public Employees Union, OPEU). Khi ddng ky lam nhan vién cham séc tai nha, quy vi phai hoan thanh
biéu mau W-4 ctia IRS va biéu mau W-4 ctia Oregon trong bd don xin. Trén cac bi€éu mau W-4, quy vi

cho biét s6 tién khau trit dua trén tinh trang ndp don ctia minh (vi du: da két hon hay doc than) va s6 cac
khoan khéu trii. Quy vi cdn ndp lai cac bi€u mau W-4 cho van phong APD hodc AAA dia phuong. Vin
phong dia phuong sé ghi nhan thdng tin vé tinh trang ndp don va cac khoan khéu trit ctia quy vi dé€ khau
tri soO tién pht hgp ti séc luong nha cung cap cua quy vi.

APD/AAA khong thé tu van thué€ cho quy vi vé€ s6 khoan khdu trit cdn chon va khong thé gitp quy vi
hoan thanh biéu mau W-4. D€ dugc hé trg hoan thanh biéu mau W-4, quy vi sé cin lién lac v6i IRS hoic
S6 Thué vu Oregon.

Quy vi ciing c6 thé lién lac v6i chuyén gia thué hodc tim thong tin trén internet c6 thé gitp giai dap cau
héi ctia quy vi.

Néu quy vi khong ndp lai cdc biéu mau W-4 da dién day du, thué sudt khau tri cao nhét sé dugc ap dung
cho cac khoan thanh toan ctia quy vi. Quy vi c6 thé ndp cac biéu mau W-4 mdi tai bat ky thai diém nao
dé thay déi tinh trang nop don va cac khoan khiu trti cia minh. Tuy nhién, khong thé diéu chinh yéu ciu
thanh todn d€ hoan tra cho céc s6 tién da khau trii trude d6. Thay vao do, cac so tién da khéu tru sé dugc
chuyén cho IRS va S& Thué vu. Quy vi sé can xu ly khoan chénh léch trong s6 tién thué quy vi da nop va
s0 tién thué quy vi phai ndp khi nop to khai thué.
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Co quan Phuc vu Ngudi cao tudi va Ngudi khuyét tit (APD) khau trii thué thu nhép tiéu bang va lién
bang cho nhén vién cham sdc tai nha. D€ thuc hién viéc nay, quy vi phai hoan thanh céc biéu mau W-4
trong bo don xin ctia quy vi. Quy vi phai gti lai biéu mau nay cho vin phong APD/AAA dia phuong trong
khu vuc cua quy vi. Van phong dia phuong khong thé tu van thué cho quy vi vé s6 khoan khau trui can
chon hodc giup quy vi hoan thanh biéu mau d6. D€ dugc gitip hoan thanh cac biéu mau W-4, vui long lién
lac v6i S6 Thué vu Lién bang hoac S& Thué vu Oregon. Quy vi ciing cd thé lién lac v6i chuyén gia thué.
Néu quy vi khong hoan thanh cac biéu mau W-4 da dién day du, thué suit khéu trii cao nhit sé dugc ap
dung cho cac khoan thanh toan ctia quy vi. Quy vi c6 thé ndp cac bi€u mau mdi tai bat ky thoi diém nao
dé thay déi tinh trang ndp don va cac khoan khdu trti cia minh. Tuy nhién, khong thé diéu chinh yéu ciu
thanh toan d€ hoan tra cho cac s6 tién da khéu tru trude do.

Mot s6 nhan vién cham soc tai nha yéu cu dugc ap dung tinh trang mién thué trén cac biéu mau W-4

cta ho. Nhiing ngudi ndp don xin ap dung tinh trang mién thué cin hoan thién cac bi€u mau W-4 méi
moi nam. Ly do la vi tinh trang mién thué chi c¢6 thoi han mét ndm, thuong két thic vao thang 2 nam tiép
theo. Ngay hét han chinh xac dugc néu trong cac biéu mau W-4 cho ndm hién tai. Quy vi c6 thé ldy cac
biéu mau W-4 méi tti www.IRS.gov (biéu mau lién bang) va www.oregon.gov/dor (biéu mau ti€u bang).
Quy vi sé can ndp lai cac bi€u mau W-4 da dién day du cho van phong APD/AAA dia phuong. Quy vi phai
ndp cac biéu mau W-4 méi chdm nhét vao thoi han thang 2, néu khéng quy vi sé bi khau tru thué & mtic
thué suat cao nhat.

Vao d4u ndm, van phong APD trung tim sé gtii biéu mau W-2 (ban ghi thu nhép cua quy vi cho ndm
trudc dé dugc nop cung to khai thué thu nhap cta quy vi) qua thu cho quy vi muén nhét vao ngay 31
thang 1. Quy vi c6 thé st dung thong tin trén bi€u mau W-2 d€ ndp to khai thué.

Nhic nhé quan trong

« Vui long bao céo cho van phong APD/AAA dia phuong néu quy vi thay d6i dia chi, ngay ca khi quy
vi hién dang khong lam viéc cho ngu6i tuyén dung APD/AAA, dé biéu mau W-2 cua quy vi dugc gt
dén dung dia chi.

 Quy vi khong dugc tiét 16 théng tin nhin dang cd nhan ctia ngudi st dung lao dong - nguoi tiéu diing
cho chuyén gia thué hodc bat ky ngusi nao khac néu khong dugc ngusi st dung lao dong - nguoi tiéu
dung cho phép.

« APD/AAA khéng dugc tu van cho quy vi vé€ cac khoan tin thué quy vi ¢ thé du diéu kién hudng va
sé khong cung cép gidy to chiia thong tin bao mat clia ngudi st dung lao dong - ngudi tiéu diing cho
nguoi thay mdt quy vi chudn bi td khai thué.

Mai quan hé viéc lam | Chuang 2 a


http://www.IRS.gov
https://www.oregon.gov/dor/Pages/index.aspx

Lam viéc chuyén nghiép

Nhan vién chdm séc tai nha la mot nghé chuyén nghiép. Diéu quan trong can nhé la
madc du quy vi dang lam viéc tai nha nhung d6 van la noi lam viéc cua quy vi va quy
vi ludn can giti tac phong chuyén nghiép. Mot vai viéc don gian quy vi c6 thé lam dé
gili tac phong chuyén nghiép bao gom:
+ San sang lam viéc khi dén noi lam viéc.
bam bao quy vi di lam ding gio va san sang bat ddu lam viéc ngay khi dén noi.
« C6 ngoai hinh chuyén nghiép.
Mic trang phuc gon gang va c6 thoi quen tot vé vé sinh va cham chut ngoai hinh.
+ Ton trong ngdi nha va tai san ca nhan ctua ngudi sit dung lao dong - nguoi tiéu dung.
Luon xin phép trudc khi cham vao hodc stt dung d6 dac ctia nguoi stt dung lao dong - ngudi tiéu
dung hodc thay déi bat ky thi gi trong nha cta ho. Vi du: hoi trude khi st dung dién thoai hodc tu
lanh hodc trudc khi don tim tham nho d€ dam bao an toan.
+ Hoi ngudi st dung lao dong - ngusi tiéu dung xem ho cé bi di ting gi khdong.
Hdi nguai st dung lao dong - ngudi tiéu dung xem ho c6 bi di ting gi khong trudc khi mang cac san
phdm c6 mui thom hodc hoa vao nha. Trong d6 bao gém ca viéc xit nudc hoa hodc sti dung san phdm
cham séc téc ¢ mui thom. Mot vai ngudi cé mot s6 phan ting di ting véi mui thom.
« Chuyén can.
Ngudi st dung lao dong - nguai tiéu dung phu thudc vao cong viéc ctia quy vi. Khi quy vi d€n muon
hoédc nghi lam, ngudi st dung lao dong - ngudi tiéu dung c6 thé khong nhén dugce trg gitp ho can dé
doc 1ap nhat c6 thé. Hay thong bao trudce khi quy vi biét la minh bi 6m, khong thé di lam hoac khong
thé bat dau cong viéc vao thai gian da 1én lich. Nho d6, ngudi st dung lao dong - ngudsi tiéu ding ¢
thoi gian d€ c6 sap xép khac. Thong bdo cho ngudi stt dung lao dong - ngudi tiéu diing va ngudsi quan
ly ho so trude khi quy vi nghi ¢6 luong hoac khi quy vi khong di lam.
« Khong dua ban bé hodc gia dinh dén nha caa ngusi stt dung lao dong - ngudi tiéu dung.
Viéc dua ban be, gia dinh hodc thu cung dén nha ctia nguoi st dung lao dong - nguoi tiéu ding ma
khong dugc ho cho phép cho thay quy vi thi€u chuyén nghiép. Quy vi cdn xem xét stic khoe, su an
toan va thoai mai clia nguoi st dung lao dong - nguoi tiéu dung trude khi dé nghi dua khach dén
theo. Viéc nay c6 thé vi pham tinh bao mat ctia ngudi st dung lao dong - ngudi tiéu dung va dan dén
chdm dut viéc dang ky lam nha cung cép ctia quy vi. Liéu quy vi c6 dua khach hodc tha cung dén noi
lam viéc néu quy vi lam viéc trong van phong hodc moi trudng chuyén nghiép khac khong? Chac la
khong.
o Chi dua ray kién hodc 16i khuyén néu quy vi dugc hoi.
Maic du quy vi ¢6 thé c6 cht y t6t nhung ngudi st dung lao ddng - ngudi tiéu dung cé thé nghi rang
quy vi dang phan xét, hach dich hodc nhiéu chuyén. Thay vao d6, quy vi ¢ thé néi: “T6i c6 mot y
tudng néu quy vi mudn nghe” hodc “Néu quy vi muodn nghe 16i khuyén cua t6i thi ct hoi”.
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« Khong lién quan dén chuyén tai chinh hoic tai san ctia ngudi st dung lao dong - nguoi tiéu dung
Mua sam c6 thé la mot trong nhiing cong viéc dugc iy quyén trong danh sach coéng viéc ctia quy vi.
Hoat dong nay c6 thé bao gdbm mua hang tap hoa hodc cac vat phdm khac cho nguai st dung lao
dong - nguoi tiéu dung bang tién cta ho. Khong sao ca. Quy vi nén ldy bién lai mdi khi mua va ciing
ngudi st dung lao dong - ngudi tiéu dung xem lai bién lai sau khi ti ctia hang tap hda tré vé nha.
Dong thoi, hay ghi lai s6 tién ngudi st dung lao ddng - ngudi tiéu dung dua cho quy vi € mua sam va
s6 tién thita quy vi tra lai. Quy vi khong nén lién quan dén tai san hodc chuyén tai chinh ctia nguai st
dung lao dong - nguoi tiéu dung theo cach khéc. Trong d6 bao gom khéng:

« Vay tién

 Thay mat ngudi st dung lao dong - ngudi tiéu dung ban do dac

o Mua d6 tli ngudi st dung lao dong - nguai tiéu dung thap hon gia thi trudng

« Dé nghi ngudi st dung lao dong - nguai tiéu dung cung ky tén vao hgp dong vay

« Nhan qua tdng

« Dé nghi ngudi st dung lao dong - nguai tiéu dung mua thi gi d6 cho quy vi hodc gia dinh quy vi
» Mugn d6 tli ngudi st dung lao dong - nguai tiéu dung (vi du: 6 t6, dung cu lam vudn)

o Lam luat su, ngudi thi hanh di chic ctia nguoi st dung lao dong - ngudi tiéu dung hodc thém tén
ctia quy vi vao tai khoan ngan hang ctia ho

o Giti gidy t& phap ly, thé An sinh xa hdi hodc thé y té clia nguoi sti dung lao dong - nguoi tiéu dung
o Mugn hoic ldy thudc clia ngudi st dung lao dong - ngudi tiéu ding
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» bing ky thé tin dung cho nguoi st dung lao dong - nguoi tiéu dung
« St dung thé tin dung ctia nguoi st dung lao dong - ngudi tiéu dung

Quy vi sé khong dugc tham gia chuong trinh néu thuc hién bat ky viéc nao trén day. Mot s6 hanh vi trén
day cting c6 thé cdu thanh hanh vi pham t0i, c6 thé phai chiu phat & muc trong t6i va khién quy vi phai
ngoi tu, bi giam git va ndp tién phat.
Khong quyét dinh cho nguoi st dung lao dong
Quy vi khong c6 vai tro quyét dinh thay mét cho nguoi st dung lao dong - ngu6i tiéu dung, dic biét la
lién quan dén cac van dé dich vy, stic khoe, tai chinh hoac cham séc y té. Quy vi nhén chi dan tu nguoi st
dung lao dong - nguoi tiéu dung chi khong phai ngugc lai. Mac du ngudi st dung lao dong - ngudi tiéu
dung c6 thé mudn quy vi c6 mat trong khi danh gia nhung quy vi khong c6 vai tro quyét dinh vé noi dung
ké hoach dich vu hodc thong tin ngudi st dung lao dong - nguoi tiéu dung nén hay khong nén chia sé véi
ngudi quan ly ho so. Tuyét d6i khong phat biéu thay cho ngudi st dung lao dong - ngudi tiéu dung. Quy vi
khong nén thé hién minh la nguoi ra quyét dinh khi nguoi st dung lao dong - ngudi tiéu dung c6 madt tai
van phong bac si hodc bénh vién.
Git bi mat thong tin vé nguoi st dung lao dong - ngudi tiéu dung.
Viéc nay dugc goi la “bao mat”
La nhén vién cham séc tai nha, quy vi c6 quyén tiép cin thong tin ca nhan vé nguai sti dung lao dong -
ngudi tiéu dung. Quy vi khong dugc chia sé thong tin nay véi bat ky ngudi nao, bao gom ca cac thanh vién
gia dinh ctia ngudi st dung lao dong - nguai tiéu dung, tri khi ho cho phép quy vi tii trudc. Viéc st dung
thong tin ca nhin clia ngudi st dung lao dong - ngudi tiéu dung d€ xac minh viéc lam ctia ca nhan quy vi
cting c6 thé la hanh vi vi pham. Néu quy vi can xac minh viéc lam, Pon vi Quan hé v6i Nha cung cdp cua
APD c6 thé xac minh viéc lam cta quy vi. Thong tin lién lac cta ho: 1-800-241-3013.
Quy vi c6 thé c6 chu y tot va dé nghi gido hoi hodc ban bé cia minh cau nguyén cho nguai st dung lao
dong - nguoi tiéu dung. Nhung day la viéc khong nén lam, trti khi quy vi dugc cho phép.
Thong tin ca nhian cta ngudi st dung lao dong - nguoi tiéu dung cé thé bao gom:

o Tén, tudi, dia chi hodc mo ta ngoai hinh

o Viéc tham gia Chuong trinh nha cung cip do ngudi tiéu dung thué lam hodc nhan bat ky loai ho trg
cong dong nao

 Nhu cau doi véi bat ky loai trg gitip nao
« Bat ky thong tin nao vé tai chinh cta nguoi stt dung lao dong - ngudi tiéu dung

« Bat ky thong tin nao vé€ van dé y t€ hodc stic khoe clia nguoi sti dung lao dong - ngudi tiéu dung.
Trong d6 bao gdém thong tin vé thudc, két qua kiém tra, chdn doan hodc diéu tri

« Bat ky thong tin nao vé cac mdi quan hé, ton gido hodc sd thich ctia ngudi sti dung lao dong - nguci
tiéu dung
« Ma s6 chinh ctia nguoi st dung lao dong - nguoi tiéu dung
Khi ky théa thuan dang ky, quy vi da dong y bao mat thong tin cta ngudi st dung lao dong - nguoi tiéu
dung.
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Néu khong bao dam tinh bao mét:
 Nguoi sti dung lao dong - ngudi tiéu diing c6 thé bi xau ho hodc bé mat
o Ngudi khdc c6 thé st dung thong tin do quy vi chia sé vé ngudi st dung lao dong - ngudi tiéu dung dé
géy ton hai cho ho hodc lgi dung ho
 Nguoi sti dung lao dong - ngudi tiéu duing c6 thé€ mat niém tin d6i véi quy vi
 Quy vi 6 thé bi mat viéc lam

¢ Quy vi c6 thé khéng dugc lam nhan vién cham soc tai nha ntia

Dit ra ranh gidi ca nhan

Quy vi la nhan vién chdm so6c tai nha vi quy vi ¢ long trac &n va thich giup d& moi ngudi, d6 la nhiing
phdm chit dang quy. Cong viéc ctia quy vi rat co gia tri va tao ra su khac biét. Vi rat quan tim dén moi
ngudi nén quy vi ¢ thé vugt muic d€ gitp do ai d6. Nhugc diém la viéc nay thuong khién quy vi hao mon
long trac 4n néu khong cham séc ban than va dét ra ranh gigi. Hao mon long trac an la trang thai kiét qué
vé tam than, thé chét, cdm xdc va tinh than.

Vi sao ranh gidi lai quan trong
Nhén thtic dugc ranh giéi ca nhan va cong viéc la diéu quan trong doi véi ca quy vi va ngudi st dung lao
dong - nguoi tiéu dung. Tot nhat la nén dat ra ranh gidi ngay tii khi bat ddu méi quan hé viéc lam.

Ranh giéi la giéi han nhiing viéc quy vi sé hodc khong dugc phép lam. Muc dich 1a d€ bao vé va dam bao
stic khoe toan dién cho quy vi. Ranh gidi giup quy vi quyét dinh kiéu giao tiép, hanh vi va tuong tac phu
hop.

Huéng dan dat ra ranh gidi
Khi quy vi dat ra ranh giéi, hay thuc hién mot cach ro rang, diém tinh, chic chan va thé hién thai do tén
trong. Viéc dit ra ranh giéi khong thé hién quy vi tho 16 hodc ich ky va quy vi khong cin xin 16i vé viéc do.

Muc dich la d€ bao vé quy vi va ngudi st dung lao dong - nguai tiéu dung. Mot viéc quan trong khong
kém la tén trong ranh gidi cia ngudi st dung lao dong - ngudi tiéu dung.

Quy vi c6 thé chia sé thong tin vé ban than nhu mét cach d€ xay dung moéi quan hé viéc lam t6t dep. Quy
vi c6 thé phat hién ca hai c6 moét vai diém chung. Tuy nhién, hay dam béo la quy vi khong chia sé qua
nhiéu hay qud thuong xuyén. Tu hoi ban than xem viéc chia sé thong tin d6 cé phu hgp hay khong. Quy vi
dang lam viéc cho nguoi st dung lao dong - ngudi tiéu dung. Hai ngudi khong phai la ban be, c6 van hay
ban tdm tinh cta nhau. Ngudi st dung lao dong - nguoi tiéu dung c6 thé cdm nhin méi lo ling ctia quy
vi nhu ctia chinh ho. Khong chia sé thong tin chi vi quy vi cdn ndi chuyén hodc dé€ gitip quy vi cam thay
kha hon. Hay tim mét ngudi khac dé chia sé, vi du nhu ban be, thanh vién gia dinh hoac ¢6 van. La nhan
vién chdm sdc tai nha, quy vi c6 thé du diéu kién dugc c6 van thong qua Chuong trinh hé trg nhan vién
(Employee Assistance Program, EAP). Vui long lién lac v6i Carewell SEIU 503 d€ tim hiéu thém thong tin
(tham khao phan “Nén goi ai” cia huéng dan nay).
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Vi du vé ranh giéi lanh manh
Mot s6 vi du vé ranh gigi lanh manh bao gom:

« Chi chia sé thong tin ma quy vi cam thdy thoai mai khi chia sé. Quy vi la ngusi quyét dinh thong tin
sé chia sé vé cudc song ca nhan ctia minh

o TU chéi vi pham luat hodc lach luat

o Tl choéi lam trai véi gid tri dao diic ctia quy vi

o Tt choi cho phép ai d6 qua gin giii quy vi vé thé xac hodc cam xuc

« Khong ctu giup, ctiu nguy hodc khic phuc van dé ctia moi ngudi. Quy vi khong phai chiu trach
nhiém vé lua chon cua ngudi khac

o T chéi r6 rang khi quy vi muén tu choi

« Thong bao véi thai do ton trong khi ai d6 vugt qua ranh giéi, hanh dong khong phu hgp hodc thé
hién thai do thiéu ton trong

Vi du vé ranh gigi khong lanh manh
Mot s6 vi du vé ranh gidi cong viéc khong lanh manh bao gom:

» D€ ngudi st dung lao dong - ngudi tiéu dung nhan tin hodc goi cho quy vi vi nhiing vdn dé khong
lién quan dén codng viéc, dac biét la trong thdi gian quy vi khong lam viéc

« Di choi sau khi lam viéc

« Dam nhén hodc tham gia qua muic vao cac van dé hodc khoé khan ctia nguoi st dung lao dong - ngusi
tiéu dung

« Ra quyét dinh cho ngudi st dung lao dong - nguai tiéu diing

« Kiém soat tai chinh ctia ngudi st dung lao dong - ngudi tiéu dung

« Cham vao ngudi st dung lao dong - ngudi tiéu dung ma khong xin phép, ngay ca khi quy vi giup ho
cham soc ca nhan

o Lam trdi véi gid tri ca nhan hodc quyén cta quy vi d€ lam hai long ngudi st dung lao dong - ngudi
tiéu dung.

« C6 méi quan hé yéu duong hodc gan giii vé co thé véi ngudi st dung lao dong - ngudi tiéu dung hodc
thanh vién gia dinh ho

« D€ moi ngudi néi véi quy vi hodc noi trude mét quy vi nhiing diéu khién quy vi cam thay khong thoai
mai

Nhiing diéu khac can luu y
Khi ddt ra ranh giéi:

« Bam bao quy vi va ngudi st dung lao dong - ngudi tiéu diing déu rd rang vé nhiing diéu c6 thé tro
chuyén va nhiing diéu vugt qua gidi han. Trong d6 c6 thé bao gobm nhiing diéu nhu ton gido, chinh
tri, dtic tin, tai chinh, gia dinh va cach séng do quy vi chon.

« Ngudi sti dung lao dong - ngudi tiéu dung c6 thé€ may man khi cé gia dinh va ban be tich cuc giap dé.
Quy vi cing c4n dat ra ranh gidi r6 rang véi ho. Noi v6i ho véi thai do ton trong rang ngudi st dung
lao dong - ngudi tiéu dung mdéi la ngudi chi dan cho quy vi cach thic va thoi di€ém lam diéu gi d6.
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o Luon thé hién thai d6 ton trong va diém tinh, ngay ca khi nguoi st dung lao dong - nguai tiéu dung
khong nhu védy. Quy vi van phai thé hién tinh chuyén nghiép.
« Ton trong ranh giGi clia ngudi st dung lao dong - nguai tiéu dung
 Néu quy vi khong chic chan diéu gi d6 c6 vugt qua ranh gisi hay khong, hay ty hoi:
o Viéc nay c6 vilgi ich t6i da ctia ngudi st dung lao dong - nguoi tiéu dung khong?
o Viéc nay phuc vu nhu cau ctia ai?
o Viéc nay c6 anh hudng dén dich vu minh dang cung cap khong?
« Nhiing nguoi khac sé nghi gi vé viéc nay?
« Minh cé dang déi xti v6i nguasi nay khac véi nhiing nguoi tiéu dung khac hay khong?

Ty than van dong cho ban than

Tin tudng vao truc gidc ctia quy vi. Néu quy vi cam thay diéu gi d6 khong 6n thi c6 thé ding 1a nhu vay.
Quy vi c6 thé ti ch6i néu cam thay khong thoai mai khi lam diéu gi d6 ma quy vi dugc yéu cau. Diéu quan
trong la quy vi va nguoi sti dung lao dong - nguoi tiéu dung dugc an toan va khoe manh.

Luon lién lac v6i ngudi quan ly ho so ctia ngudi su
dung lao dong - ngudi tiéu dung néu quy vi cé cau hoi
vé diéu gi pht hgp hodc dugc phép néu quy vi cho rang
ngudi st dung lao dong - nguai tiéu dung hoac thanh
vién gia dinh ctia ho dang yéu cau quy vi lam diéu gi
do khién quy vi khong thoai mai hodc c6 thé phi dao
dtic hay bat hgp phap.

Than trong trudc khi thuc hién nhiing
cOng viéc sau

« Dugc yéu ciu giup viéc gi d6 ma quy vi chua dugc
dao tao hodc co thong tin ddy du dé thuc hién.
Diéu nay ddc biét quan trong néu quy vi dugc yéu
cau gitp cac cong viéc lién quan dén stic khoe (vi
du: chdm sdc vét thuong, cho dn bang 6ng) hodc
sti dung dai nang Hoyer. Néu quy vi san sang
giup nhiing viéc nay, hay cho ngudi st dung lao
dong - nguoi tiéu diing biét quy vi cin vin ban
huéng dan va trao d6i v6i ngudi quan ly ho so vé
viéc gi6i thiéu RN phu trach stic khoe cong dong
huéng dan quy vi thuc hién céng viéc do.

« Pugc yéu ciu gitp tiém insulin hodc cho dn bing
ong ma khong cé diéu dudng hodc bac si cua
ngudi st dung lao dong - ngudi tiéu dung ty thac
cho quy vi. D6 1a cong viéc ctia diéu dudng. Néu
quy vi thuc hién cong viéc d6 ma khong c6 ty thac
cua diéu dudng, Hoi dong Diéu dudng Oregon
c6 thé phat quy vi vi hanh nghé diéu duéng khi
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khong c6 gidy phép. Dam bao quy vi trao déi véi ngudi quan ly ho so vé viéc gisi thiéu RN phu trach
stic khoe cong dong dé€ c6 ty thac cua diéu dudng.

 Dugc yéu ciu viit kim tiém da st dung vao thung rac. Bay la hanh vi bat hgp phéap; kim tiém phai
dugc cho vao thung dung vét sic nhon, la thung mau do dugc chi dinh cho kim tiém va d6 vat sac
nhon khéc. N6i v6i ngudi sti dung lao dong - ngudi tiéu diing véi thai d ton trong rang viéc nay
khong an toan va quy vi khong dugc phép lam nhu vy, nhung quy vi c6 thé gitp lién hé véi cong ty
rac thai d€ 14y thung dung vét sac nhon.

« Dugc yéu ciu lam diéu gi d6 khién quy vi tiép xuc véi dich co thé khi khong deo gang tay. Néi cho
ngudi su dung lao dong - ngudi tiéu dung biét quy vi rat vui long gitp ho nhung chi khi dugc cung
cdp gang tay. Muc dich la d€ dam bao ca hai déu an toan. Quy vi c¢6 thé yéu cau dugc cung cép ging
tay tai van phong APD/AAA dia phuong. Ngudi quan ly ho so ctia ngudi st dung lao dong - nguai
tiéu dung c6 thé gitp ho dit hang ging tay thong qua bao hiém y té.

 Dugc yéu ciu lam diéu gi d6 vi pham ranh gidi cua quy vi.

Giao ti€p v6i nguoi st dung lao dong - ngudi tiéu dung

Giti thai d6 c61 md, nhat quan va tich cuc d€ giao tiép thanh cong véi ngudi st dung lao dong - ngudi tiéu
dung. Sau tdt ca thi ca hai déu c6 chung muc tiéu.

Loi khuyén dé€ giao ti€p thanh cong

+ Gan két. Diéu nay c6 nghia la danh tron su chu y cho nguoi stt dung lao dong - nguoi tiéu dung. Sau
day la mot vai diéu quy vi 6 thé thuc hién d€ luon gan két:

« Duy tri giao tiép bang mat va sti dung céc cti chi phi ngon ngii dé thé€ hién quy vi dang ling nghe,
vi du nhu git dau hodc lic ddu va mim cudi.

o St dung 16i néi d€ thé hién quy vi dang lang nghe, vi du nhu: “that tuyét”, “dang” hay “qua thuc”.

o Nho tat thiét bi cta quy vi d€ quy vi c6 thé toan tAm chi y vao cudc tro chuyén.

+ Chu y ngon ngii co thé va cam xdc ctia ban than quy vi va ctia ngudi sti dung lao dong - nguoi tiéu
dung. Cach nay sé giup quy vi hi€u hon nhiéu vé cach phan ting (hodc khong phan ting) ctia quy vi va
nguoi st dung lao dong - nguai tiéu dung do6i véi 1oi ndi cia nguidi kia. Sau day la mot vai diéu can
chuy:

 Quan sat tu thé clia ngudi st dung lao dong - ngudi tiéu dung. Ho c6 khoanh tay khong? Quy vi
c6 khoanh tay khong? Hanh dong khoanh tay c6 thé cho thay ngusi d6 khong c¢di mé don nhan
nhiing gi quy vi ndi hodc giti tu thé phong thu.

o Nguoi do c6 dao mit khi néi chuyén véi quy vi khong? Quy vi c6 ddo mat khong? Hanh dong
nay c6 thé cho thdy ngudsi dé khong dong y véi nhiing gi quy vi dang c6 truyén dat. Do ciing la
déu hiéu thé hién thai d6 thiéu ton trong.

 Ngudi stt dung lao dong - ngudi tiéu diing c6 tranh giao tiép bang mat khi quy vi dang noi
khong? Hanh dong nay c6 thé cho thiy ho dang canh giac, khong cam théy thoai mai véi tinh
hudng d6 hodc khong muon giao tiép véi quy vi tai thoi di€m do.

« Giong diéu ctia quy vi va ctia ngudi st dung lao dong - nguoi tiéu dung sé c6 tac dong manh mé
hon 161 néi. Giong diéu c6 thé cho biét quy vi dang vui vé, diém tinh, bu6n ba, chan nan hay ttic
gian.
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« Dong thai, hay chu y lya chon tii ngii. Quy vi hoac ngudi st dung lao dong - ngudi tiéu dung cé
dang st dung tti ngti khong phtt hgp hodc goi nhau bang tén ctaia thia cung khong? Ca hai dung
nhiing tii nao khi néi chuyén véi nhau?

+ Quy vi dang n6i chuyén v6i nhau hay néi ma khong ling nghe nhau?

« Hinh thanh théi quen tich cuc lang nghe. Tich cuc lang nghe ngudi khac la diéu rit quan trong va cé
thé tao dung hodc pha vé mo6i quan hé viéc lam gitia quy vi va ngudi st dung lao dong - ngudi tiéu
duing. C6 su khac biét 16n gitia hai hanh dong nghe va lang nghe.

o Mot phdn quan trong trong hanh dong tich cuc lang nghe la kiém tra lai d€ chac chan hiéu va
dién dat lai cau hoi. Vi du: “T6i nghe thay quy vi dang lo ngai vé cach tdi giat 1a va mudn toi thay
d6i cach lam viéc”.

o Mot sai lam thuong gap la khong dé€ d6i phuong néi hét cau hoi vi quy vi da dang nghi dén cau
tra loi roi. Hay d€ ngudi st dung lao dong - ngudi tiéu diing noéi hét cau, sau do gidi quyét cau hoi
hodc méi lo ngai.

o Xay dung tinh than lam viéc nhém. Ludén nhé rang quy vi va ngudi s dung lao dong - ngudi tiéu
dung c6 chung muc tiéu la giup ho séng & nha sao cho doc lap va an toan nhét cé thé. Tim diém
chung va xay dung méi quan hé tt dep v6i ngudi st dung lao dong - ngudi tiéu dung sé gitp quy vi
xay dung tinh than lam viéc nhom.

» «_ 9 \

o St dung cac tli nhu “ching ta”, “ctia chiing ta” va “ban than chiing ta” dé cho thay quy vi coi
nguoi st dung lao dong - nguoi tiéu dung la thanh vién cing nhom.
o Tim cach két ndi véi ngudi stt dung lao dong - ngudi tiéu dung bang cach tim céc sd thich chung,
nhung hay nhé ton trong ranh giéi.
« Hdi cac giai phap dugc dé xuat cho bat ky mai lo ngai nao ngudi st dung lao dong - nguoi tiéu
dung c6 thé cé.
« Dua ra cac tuyén b vé “t6i” thay vi “quy vi”. Tai sao diéu nay lai quan trong? Giong ndi va 16i néi ctia
quy vi c¢6 thé anh hudng dén dién bién tro chuyén. Mot s6 ngudi cd thé chuyén sang thé phong thu
khi quy vi stt dung cac tuyén bd vé “quy vi”. Sau day la mét s6 16i khuyén va vi du:

o Cac tuyén b vé “quy vi” c6 thé anh hudng xau dén cudc tro chuyén. Cac tuyén bo do thudng tao
cam gidc d6 16i hodc budc toi. Vi du: “Quy vi khién t6i cam thay khé chiu khi xoi méi cach toi
gidt1a”. Stt dung nhiing tuyén bo nay c6 thé cham dut cudc tro chuyén.

o Cac tuyén bd vé “t6i” cd thé hiiu ich néu dugc st dung ding cach vi quy vi dang truyén dat cam
xuc chit khong phai budc t6i. Vi du nhu: “Tdi c6 cdm gidc minh khong dugc lang nghe. Chung ta
c6 thé ndi chuyén khong?” hodc “Tdi rit coi trong viéc lam t6t cdng viéc. Sé that tét néu tdi biét
chinh xac quy vi mudn t6i gidt la quan ao cua quy vi nhu thé nao”.

o Mot diéu can nhd la mdt vai tuyén bo vé “t6i” o thé che gidu 161 budc t6i va sé khong giup ich
cho viéc giao ti€p. Vi du: “To6i cam thay budn khi quy vi khong nhan thay t6i da lam viéc tot thé
nao”. Thay vao do, quy vi c6 thé noi: “Téi rat ty hao vé cong viéc ciia minh va cam thdy that tuyét
voi khi cong viéc d6 dugce cong nhan”.
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Khi quy vi lo ngai vé stic khde, su an toan va khoe manh ctia nguoi st dung lao ddng - nguai tiéu dung:

« Bat dau ti viéc ndi chuyén véi ngudi st dung lao dong - ngudi tiéu dung. St dung cac tuyén bs vé
“t61” nhu: “Téi lo 1a huyét ap cua quy vi da & muc cao vai ngay r6i” hodc “T6i nhan thay co thay doi
trong hanh vi va kha nang tinh tao cta quy vi khi khong dung nhiing vién thu6c nay”.

o Thi ¢d vii hoac dé xuit véi ho: “Day la chuyén nén bao cho bac si cua quy vi biét. Quy vi c6 mudn goi
cho ho ngay khong?”

« Kiém tra lai v6i nguoi st dung lao ddng - ngusi tiéu dung. Nhic lai vAn dé nay sau mot hodc hai
ngay dé€ xem ngudi st dung lao dong - ngudi tiéu dung da noi chuyén véi ai chua. Néu quy vi van lo
ngai, hay thu néi: “Téi rit quan tdm dén stic khde toan dién ctia quy vi va toi thdy lo lang. Co cach
nao dé toi c6 thé giap khong?”

« Nguoi st dung lao ddng - nguoi tiéu ding c6 quyén dua ra nhiing quyét dinh khéng phu hgp. Quy
vi c6 thé cho ho biét la quy vi lo ngai va dé nghi gitp tim ra giai phap nhung cudi cing, ngudsi st dung
lao dong - ngudi tiéu dung mdi la ngudi quyét dinh.

« Chia sé mdi lo ngai cua quy vi v6i ngudi quan ly ho so. Quy vi can bao cho ngudi quan ly ho so biét
néu quy vi lo ngai vé stic khoe va sy khde manh ctia nguoi st dung lao dong - nguoi tiéu dung. Quy
vi va ngudi quan ly ho so c6 chung muc tiéu. Ngudi quan ly ho so la moét trong nhiing ngudi quy vi cé
thé chia sé thong tin ma khong can lo ling vé viéc vi pham nghia vu bao mét.
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Ké hoach dich vu va danh sach
cOng viéc

Chuong 4:

Ngudi quan ly ho so tién hanh phong van toan dién véi ngudi tiéu dung vé loai hinh va mic d6 gitup do
ho can. Pay la mot bai danh gia. Nguoi st dung lao dong - ngudi tiéu dung c6 thé mai bat ky ai ho mudn,
trong d6 c6 ca quy vi, tham gia bu6i danh gia d6. Tuy nhién, nhan vién cham sdc tai nha khong dugc maoi
ngudi khac (nhu ban be, nhan vién khac, ngudi quan ly cua lién minh, vv.) tham gia. Trén co sé danh

gia nay, ngudi quan ly ho so cho phép nguoi sti dung lao déng - ngudi tiéu dung cé thé nhan mot s6 gic
dich vy nhat dinh trong méi ky dich vu. Nhén vién cham séc tai nha khong dugc phan déi s6 gic duge
cho phép trong méi ky dich vu hodc két qua danh gia. Chi nguoi stt dung lao dong - nguoi tiéu diing hodc
ngudi dai dién ctia ho méi cé quyén lam viéc do.

Nguoi quan ly va ngudi st dung lao dong - nguoi tiéu dung ciing 1ap ké hoach dich vu (biéu mau SDS 546)
va danh sdch cong viéc (biéu mau SDS 598). Ké hoach dich vu liét ké s6 gid dugc cho phép d6i véi moi
cong viéc (vi du: tam godi, chdm chut ngoai hinh, don dep). Danh sach cong viéc c6 danh sach huéng dan
chi tiét hon cho cac cong viéc dugc cho phép. Vi du: ké hoach dich vu c6 thé cho phép s6 git thuc hién
cong viéc don dep, nhung danh sach cong viéc sé cho biét cong viéc don dep cu thé nao ma ngudi st dung
lao dong - ngudi tiéu dung can dugc giap (vi du: quét nha, lau nha hodc rtia bat dia). Nguoi st dung lao
dong - ngudi tiéu dung sé quyét dinh cach thtic va thoi diém thuc hién cong viéc.

Quy vi sé nhan dugc ban sao danh sach cong viéc tli ngudi quan ly ho so ctia ngudi st dung lao dong -
nguoi tiéu dung. Trong dé cting cho biét s6 gid quy vi dugc phép lam viéc cho ngudi st dung lao

dong - nguoi tiéu duing va quy vi cé dugc yéu cau boi hoan tién di lai néu sti dung phuong tién ctia minh
dé thuc hién cac viéc vat lién quan dén cong viéc cho nguai st dung lao dong - ngudi tiéu diing hay khong.
Néu quy vi khong nhén dugc danh sach cong viéc, vui long lién lac ngay véi ngusi quan ly hé so. Nhé hoi
néu quy vi khong hiéu diéu gi d6 trong danh sach cong viéc. Quy vi cin phai biét ky vong ctia nguoi st
dung lao dong - ngudi tiéu diing va céng viéc quy vi can lam d€ dugc tra luong. Quy vi nén dam bao cé du
thong tin va cam thay thoai mai khi thuc hién nhiing cong viéc do.

Néu khong, hay nhé bao cho nguoi stt dung lao dong - ngudi tiéu dung va ngudsi quan ly ho so ctia ho biét.
Néu cong viéc c6 trong danh sach cong viéc ctua quy vi thi quy vi da chdp nhén cong viéc d6 va co trach
nhiém cung cap moi dich vu quy vi dugc phép thuc hién. Néu khong hoan thanh cac muc trong danh sach
codng viéc cua minh, ngay ca khi ngudi st dung lao dong - ngudi tiéu dung yéu cau quy vi khong thuc hién,
thi quy vi khong dugc yéu cau thanh todn cho cac muc dé duéi hinh thiic cong viéc da thuc hién khi ghi
nhén thoi gian cho ngay lam viéc. Bao cho ngudi quan ly ho so ctia ngudi st dung lao dong - nguoi tiéu
dung biét quy vi da dugc yéu cau khong hoan thanh moét s6 cong viéc nhét dinh trong danh sach cong viéc
hodc néu ngudi st dung lao dong - ngudi tiéu dung khong con cén trg gitp dé€ thuc hién mot s6 cong viéc
nhat dinh.

Néu cong viéc khong cé trong danh sach cong viéc ctia quy vi thi quy vi khong dugc phép thuc hién va
bao hiém Bo6i thuong cho ngudi lao dong cé thé khong bao hiém cho quy vi trong khi thuc hién cong viéc
dé. Vi du: khong thuc hién dich vu dua don néu viéc d6 khong cé trong danh sach cong viéc cua quy vi.
Khuyén khich ngudi st dung lao dong - ngudi tiéu dung trao d6i véi ngudi quan ly ho so d€ xem c6 thé
thém cong viéc d6 vao ké hoach dich vu va danh sach cong viéc.
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C6 mot vai muc Medicaid sé khong thanh toan cho quy vi. Trong d6 bao gobm nhung khong giéi han &:
« Cong viéc san vuon
« Gitp ngudi st dung lao dong - ngudi tiéu dung di chuyén
+ Chéam sdc con cai hoac chau cta ngudsi st dung lao dong - nguoi tiéu dung;
« Stia chiia nha ctia
« Giap xt ly tai chinh
« Bao tri va v¢ sinh phuong tién
o« Lam viéc vat cd nhan ngoai viéc mua sam hodc ldy thudc;
« Giup ngudi stt dung lao dong - ngudi tiéu dung hut can sa y t€

« Giup ngudi st dung lao dong - ngudi tiéu dung trong khi ho dang nam vién, co s6 diéu dudng hoac
co s6 dich vu khac nhu co s§ cham s6c ngudi 16n hoédc co sd ho trg sinh hoat

Quy vi chi c6 thé cung cip dich vu cho ngudi sti dung lao déng - ngudi tiéu diing dugc néu trong danh
sach cong viéc. Diéu nay c6 nghia la quy vi khong dugc cung cap dich vu cho bat ky ai khac trong nha. Vi
du: thanh vién gia dinh ctia ngu6i stt dung lao ddng - ngudi tiéu dung c6 thé yéu cau quy vi giat la quan
a0 ctia ho hodc chudn bi bita dn cho ho vi quy vi dang lam viéc d6 cho ngudi sti dung lao dong - nguoi tiéu
dung. Quy vi phai tu chdi véi thai do ton trong vi viéc thuc hién cong viéc cho ngudi khac trong khi dugc
thanh todn d€ lam nhan vién chdm soc tai nha sé trai véi cac quy tac. Trong mdt s6 it tinh hudng, quy

vi ¢6 thé dugc cho phép lam viéc cho hai ngudi st dung lao dong - ngudi tiéu dung trong cing mot nha
tham gia Chuong trinh nha cung cdp do ngudi tiéu dung thué lam. Quy vi dugc phép lam nhu vay. bam
bao la ghi lai s6 gi¢ quy vi lam viéc cho tling nguoi.

Néu nguoi st dung lao dong - ngudi tiéu dung yéu cau quy vi thuc hién cac cong viéc ngoai danh sach
codng viéc hodc cho nguoi khac trong nha ma quy vi khong dugc phép giup dg, hay thu noi:

“T6i dugc tiéu bang tra luong dé€ thuc hién mot s6 cong viéc nhit dinh va t6i ¢ thé bi mat ma s6 nha cung
cap néu khong thuc hién nhiing cong viéc d6 hodc thuc hién cong viéc khong co trong danh sach cong viéc
cta toi. Co 1é chung ta c6 thé trao d6i véi ngudi quan ly ho so cta quy vi vé cac phuong an”.

“Hay cho t0i biét thém vé viéc quy vi cdn lam. Co 1€ t6i c6 thé gitip quy vi tim giai phap hodc ngusi quan
ly ho so ctia quy vi c6 thé biét cac ngudn ho trg khac. Néu quy vi biét ngudi nao khac cé thé gitp thuc hién
viéc nay, quy vi c6 muon tdi gitp quy vi héi ho khong?”

“Mac du t6i rat vui long giup thanh vién gia dinh ctia quy vi gidt 1a d6 cta c6 4y nhung t6i khong thé lam
viéc nay theo cac quy tic cua Medicaid”.

Sau cudc tro chuyén nay, néu ngudi stt dung lao dong - ngusi tiéu diing van tiép tuc yéu cau quy vi thuc
hién cac viéc ngoai danh sach cong viéc ctia quy vi, hay bao ngay cho nguoi quan ly ho so ctia ngudi st
dung lao dong - ngudi tiéu dung.

Luuy quan trong

Khong mang d6 gidt la ctia nguoi st dung lao dong - nguoi tiéu duing vé nha dé giat la va khong chuén
bi biia 4n cho ngudi sti dung lao ddng - nguadi tiéu dung tai nha ctia quy vi € mang dén giao cho nguasi
st dung lao dong - nguoi tiéu dung. Néu lam viéc cho nhiéu ngudi st dung lao dong - nguai tiéu dung
va dugc phép giup tit ca nhiing ngudi d6 mua sam thi quy vi khong dugc mua sim cho moi ngudi trong
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cung mot chuyén di va sau d6 yéu ciu thanh toan cho tét ca so6 gio dugc cho phép dé doi véi tiing ngudi
st dung lao dong - nguoi tiéu dung. Péy la hanh vi gian 1an vé Medicaid. T4t ca cac cong viéc cho nhiing
ngudi st dung lao dong - nguoi tiéu dung khac nhau phai dugc thuc hién tach biét.
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STATE QF QREGON
DOFARTMCNT OF HURAN SIRY IO
AGENG AND PEOPLE WITH DISABILITIES

Task List

). Oregon Department
of Human Services

505 F5BH

Consumer Information

MName:

Lendice Review Date: click here to ermer i

Addrpss:

Woarker Mame: ¢ here tc

v Erter tet

City and State: Click here 1o enter text

Worker Phone: here 1o Enter tex

Zip code: dick here to ent

Provider |nfoarmation

Name:

Pravider #: click here too

Address:

City and State:

Zip code: Click here to enter text

Phnnr_ﬂ_ _ b i i % SR EBE T

Hours Authorized per Service Period and Rates

Service Dates: Click here 1o enter town

Type Units

Rate Tatal

Activity of Daily Living:

I/ADL

service Mileage

Tatal

Task(s) to be Completed

Ambulation

[ Physically assist consumer to move inside
] Physically assist consumer to move outside
L Assisting the consumer confined to bed

Transfers

O Physically repositioning the consumer
inside the home

U Physically transferring the consumer to
bed, chair(s) or wheelchain(s)

L] Physically transferring the consumer from
bed, chair(s) or wheelchair(s)

Eating

| Assistance setting up tube feeding

[ Physically feeding the consumer

L] Within sight and immediately available to
physically clear the airway

[ Cueing the consumer in order to complete
the activity of Eating

L Physically assist the consumer with special

utensils

Bladder

L] Physically assist the consumer with
catheter care

[ Physically assist the consumer with ostomy

Canrg
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Assessment Date: Oick heretoenter tex 505 598N
Bowel Taoileting
L Physically assist the consumer with digital [ Physically assist the consumer to cleanse
stimulation after toileting

O Physically assist the consumer with
suppository insertion

I Physically assist the consumer with
enemas

O Physically assist the consumar with
catheter care

O Physically assist the consumer to change
soiled incontinence supplies or soiled
clothing

O Physically taking off and/or putting on
clothing before and after toileting

O Cue the consumer to prevent accidents

Self-Preservation

[ Assist the consumer to Manage commaon
tasks, use appliances, take meds and/for
otherwise understand basic needs

L1 Assisting the consumer to understand
potential consequences of their actions

Decision Making

[0 Assisting the consumer to make decisions
and understand the consequences of
those decisions

L1 Assist the consumer through prompts to
complete tasks that comprise ADL™s and
1A0L"s

Ability to Make Self Understood

O Assisting the consumer through prompts
tocomplete tasks that comprise activities
of daily living and instrumental activities
of daily living

Challenging Behaviors

O Assisting the consumer to mitigate,
manage or behaviors that cause distress
to themselves or others

[0 Redirecting the consumer from behaviors
that cause distress to themselves or
othars

Bathing
O Assisting the consumer to wash thelr body

O Assisting the consumer to wash their hair

O Assisting the consumer to get in and/or
out of the shower/tub

Personal Hygiene

L] Assist the consumer to shave

[ Assist the consumer to clean their mouwth
andfor dentures

[ Assist the consumer with menstruation
careg

Dressing
[ Assist the consumer to put on clothing, or
shises and socks

[ Assist the consumer to take off clothing,

—2rshoes and socks

Grooming
[ Assist the consumer bo care for their nails

[ Assist the consumer to care for their hair
ibrushing, combing, braiding, etc.)

Housckecping

O Wiping surfaces [ Dusting

O Cleaning floors O Cleaning dishes

O Making the bed O Cleaning bathroom

[ Taking out the garbage

Laundry

O Gather and wash soiled used and linens

O Usewashing machines and driers

1 Maintaining assistive devices

0 Hang, fold and/or put away clothing and
limers
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Cansumer Name: here to enter t
Assesament Date:

Prime #: Click here 1o enter text
SDS 598N

Meal Preparation

O Cutting food

U Placing food/utensils within reach

[] Breakfast L] Lunch L] Dinner

Medication f/ Oxygen Management

[ Giving medicines [ Giving oxygen
L Reminding or organizing medication(s)
L] Check for effect of medication(s)

L] Assure adequate oxygen supply

Shopping

O Drive to/from the store

L] Assist the consumer with purchasing:
] Food L1 Clothing [l Other
Note: Medical Transportation not

—included.

Transportation
L] Assisting the consumer during a rider

L] Assistance arranging a ride
[ Assistance getting infout of avehicde

Remarks/Special Instructions

Tasks and hours authorized on this task list are for the benefit of the consumer only, and do
not include care for others in the household. This includes but s not limited to; childcare,

and care for ather individuals in the househald.

Required Signatures

Consumer/Representative Signature Date
Provider Signature Date
Worker Signature Date
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Consumer Mame: Click here to anter text Prima #: Click hare to enter text.
Assessment Date: Click bere to enter text S05 598N
Remarks/Special Instructions

Tasks and hours authorized on this task list are for the benefit of the consumer only, and do
not include care for others in the household. This includes but is not limited to; childcare,

and care for ather individuals in the household.,

Required Signatures

ConsumerfRepresentative Signature Date
Provider Signature Date
Worker Signature Date
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Ghi Thai gian ciia Nha cung cap -

Cai tién Cham s6c Truc tiép tai Tiéu
bang Oregon (OR PTC DCI)

OR PTC DCI la tti viét tat cho Ghi Thai gian ctia Nha cung cdp - Cai tién Cham soc Truc tiép tai Tiéu
bang Oregon. Day la cong cu ghi thoi gian dién tu con dugc goi la Xac thuc chuyén lam viéc dién ti
(Electronic Visit Verification, EVV) ma Tiéu bang Oregon st dung thay cho bang chim cong gidy d¢€ theo
doi thoi gian lam viéc ctia quy vi va quang dudng lién quan dén dich vu. Theo doi thoi gian bang phuong
tién dién tu la viéc lam bat budc theo Pao luat chiia bénh thé ky 21 (21st Century Cures Act). Cé nghia day
1a hoat dong bét budc theo yéu cau ctia phap luat.
Quy vi sé dugc dao tao va nhan dugc tai nguyén vé cach st dung OR PTC DCI. Quy vi phai c6 dia chi thu
dién tu riéng trong ho so tai van phong dia phuong.
C6 mot vai cach d€ st dung OR PTC DCI ghi lai ngay va thoi gian lam viéc ctia quy vi. Quy vi sé nhin
dugc tén ngudi dung va méat khdu dé ding nhap vao hé thong OR PTC DCI. Quy vi c6 thé tai ing dung di
dong xudng thiét bi thong minh ctia minh d€ nhép di liéu theo thoi gian thuc. Néu nguoi tiéu dung c6 s6
dién thoai c6 dinh, quy vi c6 thé ghi nhén thdi gian bang dién thoai ctia ho. Hodc quy vi ¢6 thé st dung
dong ho trong nha ctia ngudi tiéu dung d€ nhap dii liéu 1én cdng thdong tin web. Quy vi c6 thé truy cap
cong thong tin web tlit may tinh d€ ban, may tinh xach tay hodc thiét bi di dong.
OR PTC DCI sé ghi lai cac thong tin sau mdi 1an quy vi ding ky gio bat dau va két thic cong viéc:

« Tén nha cung cdp

« Tén ngudi st dung lao dong - nguai tiéu duing

« Dia diém thuc hién dich vu

« Thoi gian bat dau ca lam viéc

« Thoi gian két thic ca lam viéc
La Nha cung cdp, quy vi sé sti dung c6ng thong tin web OR PTC DCI dé

+ Xem, stia hodc hity bd muc nhap cta minh

« Thém muc nhap thoi gian trudc do

o Thém muc nhap vé quang dudng

o Truy cap Trung tam trg giup DCI
Dé€ ghi lai s6 gio, quy vi sé ghi lai theo thoi gian thuc theo mot trong nhiing tly chon sau:

1. Thiét bi thong minh ctia quy vi. Quy vi sé tai xuéng ting dung OR PTC DCI va st dung ting dung
do6 dé ghi lai thoi gian bat ddu va két thic moéi ca lam viéc. Quy vi sé ¢é tuy chon xem thong tin
bang cac ngdn ngii khac.

2. Ghi lai thoi gian bat d4u va két thic biang s6 dién thoai ¢6 dinh cua ngudi st dung lao dong -
ngudi tiéu dung. Sé c6 mot loat 16i nhac huéng dan quy vi xuyén sudt quy trinh. Quy vi ciing c6
thé chon nghe 16i nhic bang ngon ngi khac.
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3. Thiét bi dong ho dugc giti tai nha ctia ngudi stt dung lao dong - ngudi tiéu dung. Quy vi sé nhan
mot nut trén dong ho khi bat ddu ca lam viéc d€ hién thi mét ma khong triing lap va nhén l4n niia
khi két thuc ca lam viéc. Sau d6, quy vi sé viét nhiing ma nay ciing nhu thdi gian bat dau va két
thic ca lam viéc trén bang chdm cong dong ho ma quy vi sé st dung d€ nhép vao cong thong tin
web.
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Thanh toan cho dich vu

Luu y quan trong: Trudc khi quy vi bat dau lam viéc cho ngudi st dung lao dong - ngusi tiéu dung, hay
dam bdo la thong tin ching thuc (vi du: kiém tra ly lich) va ma s6 nha cung cdp cua quy vi déu dang hoat
dong va hgp 1é va quy vi van ludn dugc cho phép lam viéc. Néu khong, quy vi sé khong dugc tra luong.
Dong thai, hay dam bao la quy vi cé ban sao danh sach cong viéc hién tai cia nguoi st dung lao dong -
nguoi tiéu dung.

Sau khi nguoi stt dung lao dong - ngudi tiéu dung thué quy vi va thong bao cho ngudi quan ly ho so, quy
vi phai cho dén khi nhan dugc gidy cho phép tii ngusi quan ly hd so méi dugc bat ddu lam viéc cho nguosi
sti dung lao ddng - ngudi tiéu dung. Ngudi quan ly hé so c6 thé cdp gidy cho phép qua thu dién tu hodc
bang vin ban. Khoang hai ngay lam viéc sau khi vin phong dia phuong cho phép quy vi lam viéc véi
ngudi tiéu dung trong mot s6 gié nhat dinh, ho so cta quy vi sé dugc tao trong OR PTC DCI. Quy vi chi
c6 thé dang nhap hodc ghi nhan thoi gian hay quang dudng sau khi hé so dé dugc tao. Sau khi dugc tao
ho so, quy vi c6 thé dang nhép va dang xuit theo thoi gian thuc va d6i vé6i thoi gian da lam viéc nhung
chua thé yéu cau xac nhén, quy vi c6 thé nhap muc cho thoi gian trude do.

Tuén lam viéc bat dau vao ntia dém Chu nhat va két thic vao lac 11:59 t6i. Thu 7. Lich tré luong sé c6 trén
van phong APD/AAA dia phuong.

Thuc hién theo cac budc sau day d€ dam bao quy vi nhin dugc séc luong kip thoi:

« Biét 56 gio quy vi dugc cho phép lam viéc trong ky tra luong va dam bao quy vi va ngudi st dung lao
dong - nguoi tiéu dung sip xép thoi gian lam viéc ctia quy vi sao cho trong pham vi s6 gi¢ dugc cho
phép. Quy vi khong dugc lam viéc nhiéu hon s6 gio dugc cho phép. Néu phai lam viéc nhiéu hon s6
gid dugc cho phép do tinh hudng khén cdp, quy vi phai lién lac ngay véi ngudi quan ly ho so. Néu
cong viéc dién ra sau gio hanh chinh, quy vi phai goi dién trong vong hai ngay lam viéc. Néu khong,
c6 thé quy vi sé khong dugc tra luong cho s6 gio lam thém dé.

Céc sai sot phd bién nhit sé ngin quy vi dugc tra luong dung han bao gom:
« Ghi nhén s6 gio quy vi khong lam viéc
« Néu quy vi c6 ghi nhan thoi gian hodc quang dudng vugt muc dugc cho phép trong ky tra luong,
muc nhap sé tu dong bi tii chdi.

Quy vi cdn nhd rang néu quy vi nhiéu lan lam viéc hon 60 gio mdt tudn va chua dugc phé duyét hodc khai
nhiéu gio hon muc dugc cho phép, viéc dang ky nha cung cép ctia quy vi c6 thé bi chdm diit. Diéu nay c6
nghia la quy vi sé khong thé lam cong viéc cham soc tai nha dugc niia.

Khi nhan luong, quy vi sé nhén dugc gidy bao chuyén tién. Trong d6 cho biét s6 tién quy vi dugc tra va
nguoi da dugc quy vi phuc vu. Hay cét gidy bao d6 & noi quy vi c6 thé tim thdy dé dang. Nhé xem lai dé
dam bao thong tin chinh xdc. Ludn doc thong bdo & cudi gidy bdo chuyén tién. Trong d6 sé c6 thong tin
quan trong. Néu quy vi can trinh cho ai d6 xem gidy t& nay, hay nhé che tén ngudi stt dung lao dong -
ngudi tiéu dung. Néu khong, quy vi sé vi pham nghia vu bao mat.
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Lam thém gio

Theo Thoa thuan thuong lugng tap thé, HCW ¢ s6 gio t6i da hang tuin la 60 git trong mot tudn lam
viéc. Hay nhé rang s6 gio nay ap dung cho tit ca nhiing ngudi dugc quy vi phuc vu. Néu quy vi lam viéc
cho nhiéu ngudi st dung lao dong - ngudi tiéu dung hodc néu quy vi cling lam viéc véi tu cach nhan vién
ho trg ca nhan hodc trg ly chdm sdc ca nhén, thi tdng s6 gi¢ da lam viéc sé dugc tinh cho mot tuan lam
viéc. Mot tudn lam viéc kéo dai tti Thi 7 dén Chu nhit.

Vi du: Néu lam viéc 30 gi¢ cho mét ngudi tiéu dung, quy vi c6 thé lam viéc t6i da 30 git cho ngudi tiéu
dung thi hai.
Xac minh bao hiém 6 t6 va gidy phép lai xe hgp 1€ va con han
Thoa thuan thuong lugng tap thé hién tai yéu cdu nhan vién cham séc tai nha (HCW) phai c6 gidy phép
l4i xe va bao hiém 6 t6 hgp 1§, con han néu stt dung xe riéng ctia minh va yéu cau thanh toan cho mot hoiac
hai muc sau day:

« Boi hoan quang dudng phi y té€ dugc phé duyét

« Thoi gian di lai

Quy vi phéi cung cép cho vin phong dia phuong béo hiém 6 t6 con han sdu thang mdt lan hodc theo thai
diém gia han hgp déng bao hiém ctia quy vi. Néu khong cung cap béo hiém 6 t6 va gidy phép lai xe con
han, quy vi c6 thé mit kha nang yéu ciu bdi hoan cho quang dudng va yéu cau thanh todn cho thai gian di
lai cho dén khi thong tin nay dugc cap nhat.
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Thai gian di lai

Nhan vién cham soc tai nha dugc tra luong cho thoi gian di lai khi ho lam viéc cho nhiéu nguoi st dung
lao dong - ngudi tiéu dung trong cing mét ngay. Co6 cac quy tac phai tuan tht d€ dugc thanh toan cho thoi
gian di lai.

« Quy vi chi c6 thé dugc thanh todn cho thoi gian di lai néu cung cdp cac dich vu dugc cho phép cho
nhiéu ngudi st dung lao dong - ngudi tiéu dung trong cung ngay.

« Quy vi phéi di chuyén ti viéc 1am nay thing sang viéc lam tiép theo. Quy vi khong dugc tra tién khi
di tu nha (ngay ca khi quy vi séng cung mdt ngudi st dung lao dong - nguoi tiéu dung). Quy vi cd thé
diing lai d€ mua xang hodc di vé sinh gitia nha ctia hai ngudi st dung lao dong - ngudi tiéu dung.

« Quy vi sé dugc tra tién cho tuyén dudng thing va hgp ly nhit. Mot chuong trinh 1ap ban d6 trén web
c6 sdn cong khai nhu MapQuest hodc Google Maps sé dugc st dung dé€ xéc dinh tuyén dudng thang
nhat va thoi gian di chuyén can thiét. Néu can thoi gian 1au hon d€ di chuyén ti nha ctia mot nguasi
st dung lao dong - ngudi tiéu dung sang nha ctia ngudi st dung lao dong - nguoi tiéu dung khac do
cong viéc thi cdng, giao thong hodc thoi tiét khong du doadn trudc, quy vi phai thong bdo bang van
ban cho ngudi quan ly ho so biét vé ly do trén biéu mau di lai.

o Néu c6 khoang thai gian nghi lau trong khi di chuyén ti nha nay sang nha tiép theo, c6 thé quy vi sé
khong dugc tra tién. Khoang thoi gian nghi lau 1a 60 phat. Vi du nhu diing lai d€ dn trua hodc lam
viéc vdt ctia ca nhan quy vi.

« St dung phiéu theo doi thoi gian di lai d€ ghi lai thoi gian di chuyén va dam bao quy vi giti mét ban
sao. Quy vi c6 thé bi kiém tra.

« Néu phuong thiic van chuyén khong phai la phuong tién ca nhan cta quy vi, hay ghi phuong thiic van
chuyén ctia quy vi (vi du: xe buyt, xe dap, di bd, v.v.) bén canh “from address” (dia chi xuét phat) trén
biéu mau di lai.

« Thoi gian di lai gitia nha ctia hai ngudi st dung lao dong - ngudi tiéu dung phai nhé hon mot gio.

« Thai gian di lai c6 thé chiém t6i da 10% s6 gic dugc cho phép trong ky tra luong. Vi du: néu quy vi
dugc cho phép va lam viéc 30 gid trong mdi ky tra luong, thoi gian di lai trong su6t thoi gian d6 cta
quy vi c6 thé 1én dén ba gio. Quy vi dugc thanh toan & muc luong co ban theo gio theo thoa thuan tap
thé cho khoang thdi gian nay.

« Thai gian di lai khong dugc trung ldp véi s6 gio dich vu da cung cap cho ngudi st dung lao dong -
ngudi tiéu dung. Vi du: quy vi khong dugc ghi thoi gian di chuyén tii 9 gié sing dén 9:30 sang, dong
thai ghi nhin trong OR PTC DCO ring quy vi da lam viéc cho mdt ngudi st dung lao dong - nguoi
tiéu dung tli 9 gio sang dén 9:30 sang.

+ Quy vi khong dugc boi hoan quang dudng cho thai gian di lai. Quy vi chi duge boi hoan cho quang
duong van chuyén lién quan dén dich vu cho nguoi stt dung lao dong - ngudi tiéu dung néu da
dugc cho phép.
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 Quy vi sé khong dugc tra tién cho thai gian lam viéc ca nhan. Trong d6 bao gobm nhung khong gidi
han theo bat ky cach nao &: mua sam d6 tap hoa ca nhén, diing lai tai nha ctia quy vi, diing lai tai nha
cta thanh vién gia dinh hodc dting lai an trua.

+ S& Dich vu Nhan sinh Oregon khong chiu trach nhiém vé hu hong phuong tién hodc thuong tich phai
ganh chiu khi quy vi stt dung phuong tién riéng ctia minh hodc dich vu giao thong cong cdng, trui khi

dugc dai tho theo bao hiém B6i thudng cho ngudi lao dong.

« Nhé doc bang ké quy vi ky trén phiéu theo doi thoi gian di lai. Néu quy vi ky tén nhung khong bao
cao chinh xdc ngay va gio da di lai trén thuc t€, hanh vi d6 sé bi coi 1a gian 14n vé Medicaid va day la
hanh vi pham t6i nghiém trong.

Bdi hoan tién do xe

Uy ban Cham séc tai Nha Oregon c6 thé béi hoan cho quy vi d6i véi chi phi thuc té& da phét sinh dé d6
xe khi khong c6 san khu d6 xe mién phi trong cdng dong xung quanh nha ctia nguai st dung lao dong -
nguoi tiéu dung va khi khéng xin dugc gidy phép do xe tra tién trudc. Quy dinh nay khong ap dung cho
HCW s6ng cung v6i ngudi st dung lao dong - nguoi tiéu dung.

D& dugc boi hoan tién db xe, quy vi sé cAn ndp cho Uy ban Chim soc tai Nha Oregon cac chiing ti sau:

« Bién lai d6 xe bao gom s tién da tra vao ngay da thuc hién cong viéc

« Chii ky nhay ctia ngudi st dung lao dong - nguai tiéu duing

Quy trinh xac minh ctia Uy ban Chim séc tai Nha Oregon sé bao gébm nhung khong gidi han & buéce
duyét xét tinh trang d6 xe xung quanh nha cta ngudi tiéu diing va xac minh cong viéc da thuc hién vao
ngay trén bién lai.

Uy ban Chim séc tai Nha Oregon sé lién lac v6i quy vi néu cin thém thong tin va théng béo cho quy vi
biét quyét dinh phé duyét hodc ti chdi.
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Vai tro ctia Uy ban Cham séc tai
Nha Oregon

Chuong 8:

Uy ban Chim séc tai Nha Oregon c¢6 nim trach nhiém chinh lién quan dén quy vi va cong viéc clia quy vi:
o Xéc dinh trinh d6 cia nhin vién cham séc tai nha
» Tai trg va luu gitt s6 dang ky nhan vién cham sdc tai nha trén toan ti€u bang
« Pem lai cac co hoi dao tao cho nhin vién cham soc tai nha
« Giil vai tro ngudi stii dung lao dong - nguoi tiéu dung trén hé so cho muc dich thuong lugng tap thé
« Dao tao ngudi st dung lao dong - nguoi tiéu dung vé cach trd thanh nguoi st dung lao dong thanh
cong
S6 dang ky Carina
Carina la cdng cu truc tuyén mién phi tii Carewell SEIU 503 d€ cho phép nhan vién chim s6c tim
nguoi tiéu dung dich vu cham soc tai nha caa Medicaid va Du an doc lap Oregon (Oregon Project
Independence, OPI) phut hgp trong khu vuc lan cin. Stt dung Carina d€ tim cac cong viéc toan thoi
gian, ban thoi gian va cham soc thay thé trong khu vuc cta quy vi.
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Quy vi c6 thé tao ho so trén Carina sau khi nhan dugc ma s6 nha cung cdp. Sau khi quy vi dang nhap, hay
dién moi thong tin trong ho so. D6 1a noi d€ quy vi chon cac dich vu ma quy vi sdn sang cung cap, thoi
diém va dia diém quy vi c6 thé lam viéc, v.v. Nhé néu r6 thoi gian san sang lam viéc cap nhat caa quy vi.
Néu quy vi khdng con tim viéc lam, hay thay déi trang thai cua quy vi thanh hién dang khéng tim viéc.
Quy vi c6 thé thay doi trang thai ciia minh bat ct lac nao.

Néu quy vi can dugc giup st dung Carina hodc muén tim hiéu cach téi uu hda ho so cia minh, trén trang
web do6 c6 mot s tai nguyén tai dia chi Carina.org.

Meo hay hitu ich
DPao tao va phat trién nghé nghiép

Uy ban t3 chtic mét loat cac khoa dao tao mién phi sé gitip quy vi cai thién ki ning va phat trién cac ky
nang md&i. Tham chi quy vi c6 thé du tiéu chudn dugc tra tién d€ tham gia cac khoa dao tao. Bang tin dao
tao hai thang mdt lan ma quy vi nhin dugc tu Uy ban sé liét ké tat ca cac khoa dao tao dugc td chuc trén
toan tiéu bang trong sudt thang d6. Vi du vé cac 16p hoc bao gom:

o Bénh tiéu dudng qua cac con s6

« Duy tri tinh chuyén nghiép

o Trai tim khoe manh

 An toan vé thuoc

» Ngan ngtia truyén bénh
Uy ban t3 chtic hon 25 khéa d4o tao mién phi.

Quy vi c6 thé nhan bang tin dao tao co tén Elevate bang cach goi cho ny ban theo s6 1-877-867-0077 hoac
truy cap trang web ctia Uy ban.

Viéc tham gia cac khoa dao tao sé mang lai mot s6 1gi ich. Quy vi tré nén phtt hgp véi thi truong hon, c6
thé dugc tra tién cho thoi gian tham gia I6p hoc néu tich cyc lam viéc va cé thé da di€u kién tham gia 16p
hoc CPR/Sa ctiu dugc tra tién sau khi tham gia dao tao.

Uy ban t8 chtic mét s6 khéa dao tao chuyén khoa va cdp chiing chi tuong ting: Chiing chi phat trién
chuyén mon, Chiing chi nhén vién cham séc tai nha ndng cao; Chiing chi nhan vién chdm séc tai nha
xudt sac; Chiing chi ho trg ngudi phu thudc vao may tha va liét ti chi (Ventilator Dependency and
Quadriplegia Certification, VDQ) va Chiing chi nhan vién y té€ cong déng. Quy vi c6 thé tim thém thong
tin trong bang tin dao tao va trén trang web ctia Uy ban.

Boi thuong cho ngudi lao dong

Boi thuong cho ngudi lao dong dai tho cho quy vi khi quy vi thuc hién cong viéc dugc cho phép trong
danh sach cong viéc cho ngudi st dung lao dong - nguoi tiéu dung. Tuy nhién, viéc nop don yéu cau
thanh toan khong tu dong gitp quy vi dua diéu kién nhan quyén 1gi boi thudng cho ngusilao dong. Néu
quy vi bi thuong trong khi lam viéc, hiy bao cho ngudi diéu phéi Boi thudng cho ngusi lao dong tai Uy
ban biét theo s6 1-888-365-0001. Dong thoi hay bao cho ngudi st dung lao dong - ngudi tiéu dung va
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ngudi quan ly ho so biét. Khi quy vi yéu ciu dugc diu tri y té, hay yéu cau bac si dién vao Biéu mau 827 va
gtii qua fax t6i SAIF (cong ty bao hiém) theo s6 1-800-475-7785.
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Phong ngtra lam dung va tré thanh

ngudi bat budc phai bao cao

Theo quy dinh cta phap luét, quy vi dugc coi la ngusi bat budc phai bao cdo vé hanh vi lam dung hoac
nghi ngd lam dung d6i véi ngudi cao tudi (65 tudi trd 1én), tré em, ngudi din sdng trong ca s diéu dudng
thudc moi d¢ tudi hodc ca nhan nhén dich vu thong qua chuong trinh stic khoe tim than cong déng hay
khuyét tat phat trién cong dong. Diéu nay c6 nghia la quy vi phai bao cdo ngay hanh vi lam dung hodc
nghi ng6 lam dung, bao gom ca viéc bo mac va boc 16t tai chinh, cho S& Dich vu Nhén sinh Oregon.

« Quy vi phai bdo cao 24 gi¢ mdi ngay, bay ngay trong tudn doi véi hanh vi lam dung hoac nghi ngo
lam dung lién quan dén ngudi cao tudi, ngudi sdng & co s& diéu dudng thudc moi dd tudi, cd nhan
c6 Khuyét tat tri tué va phat trién (Intellectual and developmental disabilities, I/DD) hodc c6 bénh
trang tam than va moi tré em. Diéu nay c6 nghia la ngay ca khi khong lam viéc, quy vi van phai béo
céo hanh vi lam dung hodc nghi ngd lam dung (vi du: néu quy vi chiing kién hang xém dang lam t6n
thuong tré em).

Mic du quy vi ¢6 thé thiy kho bdo cao hanh vi lam dung lién quan dén ngudi ma quy vi quen biét (vi du:
thanh vién gia dinh ctia ngudi st dung lao dong - nguai tiéu dung hodc cha me cua tré), nhung do la luat
phap.

Néu quy vi c6 cau hoi hodc can bdo cdo hanh vi lam dung cho S& Dich vu Nhén sinh Oregon, hay goi s6
1-855-503-SAFE (7233). Quy vi c6 thé€ goi s6 nay dé bao cdo hanh vilam dung tré em, ngudi cao tudi hodc
ngudi khuyét tat. Luat phép tiéu bang bdo vé tinh bdo mat ctia moi ca nhén bao cdo hanh vilam dung.
Quy vi khong can phai tiét 16 tén ctia minh.

Quy vi ciing ¢6 thé tim thém thong tin tai dia chi www.Oregon.gov/dhs bang cach nhdp vao “Bao cdo lam
dung tré em” va “Bao cdo lam dung nguoi 16n”.

Néu khong bao cao hanh vi lam dung theo yéu cau, quy vi sé phai chiu nhiing hdu qua nghiém trong. Quy
vi c6 thé bi:

- Bat giti

« Phat t6i $2.000

° Kién

« Mat kha nang lam viéc & cuong vi nhan vién cham soc tai nha

Dau hiéu canh bao vé hanh vi lam dung c6 thé xay ra
Cac dau hiéu cho thay mdt ngudi c6 thé bi lam dung tai chinh:

« Rut tién khong r6 nguyén nhén tu tai khoan séc hodc tai khoan tiét kiém

« Nhiing thay d6i dot ngdt trong hoat dong ngan hang

Dot ngdt chuyén nhugng tai san

« Thay do6i tu cach phap ly hodc tinh trang tai chinh

« Cac khoan dong gop tu thién bat thuong
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« Thém tén mdi vao phiéu chii ky mau tai ngan hang hoac séc

« Nhiing thay d6i dot ngdt trong di chic hodc cac gidy to tai chinh khac
+ Sao ké ngan hang khong con dugc gui cho ngusi do

« Héa don chua thanh toan mic du c6 du tién

« Bing chiing cho thdy c6 ngudi da st dung hodc 14y danh tinh ctia ngudi d6 d€ phuc vu lgi ich cd nhan
cta ho hoac cua nguoi khac
« Bing chiing cho thdy c6 ngudi dang gidu tién, tai san hodc thudc clia ngudi do;
« Bing ching cho thdy mét ngusi khong dugc Gy quyén da kiém soat ngudi d6 nham muc dich gian lan
« Nguoi quen c6 moi quan hé than thiét dot ngdt hodc bat ngs véi mot ngudi c6 vé sap nhan duge qua
tang cd gia tri cao, khoan chuyén tién hodc tai san tit ngudsi do
Cac dau hiéu cho thay mdt ngudi c6 thé bi bao hanh vé tinh cam hoac bang loi
noi:
o Ngudi do co6 thay d6i dang lo ngai vé hanh vi hodc tam trang (vi du: trdm cam, kich dong hodc 1t lan
nhiéu hon)
o Xuit hién nhiing ndi s¢ hdi va 4m dnh méi
« Nhiing d4u hiéu dai ding cho thdy ngudi d6 lo ling trudc khi ai d6 xudt hién (vi du: cdu xin quy vi
duing roi di)
« Trang thdi cdnh gidc cao do
« Tinh trang quan tam qua muc dén mong mudn ctia ngudi khac
o Tinh trang thu dong hodc trd nén cuc ky khép kin va khong giao tiép
o Biéu hién sg hai khi c6 mat ngudi bi nghi ngd c6 hanh vi bao hanh hodc chiéu theo y muén ctia ngusi

bi nghi ngo c6 hanh vi bao hanh

Cac dau hiéu cho thay mdt ngudi c6 thé bi bao hanh thé xac:
« Vét bam tim, gay xuong, vét bong, lan roi, vét rach hodc thuong tich “khong thé xay ra” (vi du: ngudi
nam liét giuong bi trat khép khuyu tay)

o Vét thuong hd, vét cit hodc vét dam

« Bong gin hodc trat khép

« Kinh mat hodc gong kinh bi hong

« Cac ddu hiéu bj giam gid

« Khong thuc hién dung lich hen tdi khdm

o Nhiéu lan dén tham kham véi nhiing ngusi cham sé6c khac nhau

o Tri hoan yéu cau dugc diéu tri y té

« Nhén xét vé viéc ngudi dé dé gap tai nan hodc tu gay thuong tich

« Thuong tich khong dugc diéu tri va thuong tich & nhiéu giai doan lanh thuong khac nhau
- Epédn
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Cac dau hiéu cho thay mdt ngudi co thé bi bo bé:
« Bang chling mit nudc hodc suy dinh dudng, bao gom sut cAn dang ké hodc dot ngot
« Thuong tich do ti€p xtc (vi du: ha than nhiét)
+ Cudc goi dién thoai khong cé nguai tra 16i hodc tin hiéu ban lién tuc
o Thiéu nhiing vat dung can thiét trong nha, bao gom thtic an, nudc hodc thiét bi susi am
« Xudt hién vét loét do nam lau
« Khong cho dung thudc theo chi dinh
 Khong cung cdp ho trg cin thiét
« Giti lai thudc
« Bibo roi hodc bi b lai khong c6 ngudi trong coi tai mot dia diém hodc thai diém cé kha nang gay

nguy hiém cho stic khoe hodc su khoe manh ctia ngudsi dé

Cac dau hiéu cho thdy mdt ngusi c6 thé bi lam dung tinh duc:

« Kich ting, tiét dich, chdy méau, ngtia, bAm tim, seo, dau hodc nhiém triing 6 bo phén sinh duc, tiét

niéu hodc hiu mén

o Xudt hién bénh lay truyén qua duong tinh duc

» Mang thai

» D6 16t hodc do trai giudng bi rach, 6 hodc dinh mau

« Ngudi bi tinh nghi c6 vé bao vé hodc kiém soat qua mtic
Lam dung, bo bé va boc 16t tai chinh 1a hanh vi vi pham phap lu4t. Day 1a nhiing t6i nghiém trong, c6 thé
bi triing phat nhu trong t6i, dong thoi c6 thé bi phat tu va giam gitt cung nhiéu hau qua khac. Quy vi phai
bao cao hanh vi sai trai dang ngd néu thay d4u hiéu ctia hanh vilam dung, bo bé hodc bdc 10t tai chinh,
bat ké tht pham la ai: thanh vién gia dinh, nhan vién cham sdc tai nha khac, diéu dudng, bac si, nha si hay
bat ky ai khac. Quy vi phai bao cao hanh vi nay ngay lap ttc. Quy vi nén béo cao hanh vi sai trdi dang ngo
thay vi khong bao cdo va dé xay ra nguy cd c6 ngudi bi ton hai.
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An toan la trén hét. Hanh dong dé€ dam bao quy vi va ngudi st dung lao dong -
nguoi tiéu dung dugc an toan khi quy vi giup dé ho tai nha va trong cong dong.

Quy vi c6 thé thuc hién diéu nay bang cach ren luyén co hoc co thé tét, tuan tha cac
bién phap phong ngtia chung va kiém soat nhiém trtuing, ché bién thuc phdm an toan,
trao d6i v6i ngudi st dung lao dong - nguai tiéu dung vé ké hoach khén cép va tuan
tht nam diéu dung khi dung thudc.

DE biét thém thong tin, vui long xem 4n phdm ctia Uy ban Chim séc tai Nha Oregon c6 tén S8 tay an toan

danh cho nhan vién chdm sdc tai dia chi https://apps.state.or.us/Forms/Served/de9062.pdf.

Co hoc co thé thich hgp

Nang la hanh dong gay chin thuong phd bién nhat theo bédo cdo ctia nhin vién chdm sdc tai nha. D€ giam
nguy co chin thuong khi nang, hay thuc hién theo cac buéc sau:

Lén ké hoach trudc

« Lén ké hoach nang trudc khi bat dau.

« Xin phép d€ ning hodc d& khach hang ding day.

« Chuén bj day du thiét bi.

o Trao d6i v6i ngudi st dung lao dong - ngudi tiéu dung vé cach thuc hién dong tac ning.

 Quyét dinh cach quy vi sé thuc hién dong tac ning.

« Noi cho nguai st dung lao dong - ngudi tiéu dung biét cac bude trude khi thuc hién.
Chuin bi cho d6 rong

« Diing sao cho hai chan cach nhau khoang 8-12 inch (khoang bang chiéu rong vai).

« Mot chin phai budc 1én trudc chén kia ntia budc. Tu thé nay cho phép quy vi di chuyén ngudi hodc
d6 vat bang cach chuyén trong tdm co thé thay vi phai mét stic nang 1én.

« Giil trong lugng ap sat co thé ctia quy vi.

« Khuyu géi hodc gap ngudi 6 hong.

+ Khuyu géi va gap ngudi ¢ hong thay vi lung dé chan chiu luc thay vi lung.
Giii thiang lung

« Giti lung thing hodc duy tri dudng cong tu nhién sé gidm thiéu nguy co chdn thuong. Cic co ho trg
lung sé hoat dong tdi vu & tu thé nay. Gap ngudi 6 hong, khong phai & thit lung.
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Dung luc 6 chan dé€ nang 1én

+ Co chan ctia quy vi khoe hon co lung. Hay
tan dung cac co nay dé thuc hién cong viéc
nang khoi lugng ning.

« Diéu chinh chiéu cao ctia bé mat dé€ bat dau
nang néu co6 thé. Néu c6 ngusi dang nam
trén giuong bénh, hay nang giuong 1én do
cao t6i uu d€ giam thiéu stic cang lén
lung ctia quy vi khi ho trg nguoi do
di chuyén, vao tu thé, méc quén do,

di vé sinh hodc thuc hién cac hoat
dong khac.

Di chuyén ban chan khi quy vi xoay CHINH XAC CHUA CHINH XAC
nguoi

» Xoay ngudi bang cach di chuyén ban chéan.

« Néu than xoay nhung ban chian khong xoay, quy vi sé bi veo lung, lam ting nguy co chin thuong.
Vui long can nhic tham gia mot trong cic khéa ddo tao vé an toan do Uy ban t6 chiic:

» Bao vé chong bong gan va cang co (Protecting Against Sprains and Strains, PASS)

 Ngin ngtia truyén bénh

o Chiu trach nhiém vé€ an toan cd nhan

Kiém soat nhiém triung
Thuc hién cac bién phap phong ngtia chung la cach t6t nhat d€ phong ngtia nhiém trung va tinh trang lay
lan ctia bénh tat. Cac bién phap phong ngtia chung cé nghia la coi tit ca mau hodc dich co thé déu c6 kha
ndng lay nhiém. Ngudi st dung lao dong - nguai tiéu dung cé thé quyét dinh khong chia sé thong tin y té
va chin doan ctia ho véi quy vi, cling giéng nhu quy vi c¢é thé quyét dinh khong néi véi ho vé can bénh
quy vi c¢6 thé mac phai. Viéc thuc hién cac bién phap phong ngtia cin thiét sé bao vé quy vi va ngudi su
dung lao dong - ngudi tiéu dung khoi cac bénh lay truyén qua duong mau va cac bénh khac.
Dich co thé gom:

« Méu

« Chat tié€t (nhu dom)

o Chat bai tiét (nhu nudc tiéu va phan, khong bao gobm mo hoi)

« Dich co thé tii da khong nguyén ven (nhu vét thuong ho)

« Niém mac (nhu trong khoang miéng)
Mtic do tiép xic du kién véi ngudi st dung lao dong - nguoi tiéu dung sé quyét dinh cac bién phap phong
nglia ma quy vi thuc hién.
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Cac bién phap phong ngira

« Ria tay trudc va sau khi ché bién thtic an, trudc khi dn va sau khi di vé sinh

« Deo ging tay cao su dung mdt lan hodc cac loai gang tay bao hd khac va thay thudng xuyén (khong st
dung lai va dam bao 16n mdt trong ra ngoai khi thao ra)

+ Deo khéu trang, d6 bao vé mat va/hodc tdim chian mat

o St dung chét tdy rtia géc thudc tdy hodc hon hgp thudc tay véi nude d€ tiéu diét cac mam bénh truyén
nhiém (thudc téy tiéu diét moi mam bénh bao gdém vi khudn, vi-rat va ndm vi chét tdy ria diét khuin
chi dugc chi dinh dé€ ngén chdn vi khuén)

» DPeo ging tay néu quy vi cham vao vit dung hodc thiét bi ho trg bi ban

« Deo ging tay khi xu ly vai lanh bin

« Thai bo kim tiém ding cach bing cach cho vao thung dung vat sic nhon (tuyét d6i khong day nap
kim tiém lai)

« O nha néu quy vi bi bénh

Thiét bi bao ho ca nhan (Personal protective equipment, PPE)

Dé€ ngin ngtia mam bénh lay lan, nhan vién phai st dung thiét bi bao ho ca nhan, dugc goi 1a PPE, trong
khi cung cip mdt s6 dich vu nhét dinh. PPE tao mét hang rao bao vé gitia quy vi va vi-rat hodc vi khuin
c6 kha nang lay nhiém. Day la yéu t6 thiét yéu dé bao vé quy vi va ngudi ma quy vi dang ho trg. Nguasi st
dung lao ddng hodc ngudi dai dién ctia ho c6 quyén yéu cau quy vi deo khiu trang trong khi lam viéc.
« Nén deo gang tay khi xt ly dich co thé nhu nudc tiéu, mau, phén, bing vét thuong hodc d6 dung cho
ngudi tiéu khong tu chu
+ C6 thé mic 4o choang khi lo ngai dich co thé c6 thé ban vao quan 4o riéng ctia quy vi
« Nén deo khéu trang khi quy vi hodc ngudi st dung lao dong - ngudi tiéu ding c6 thé c6 bat ky mam
bénh hodc bénh nao lay trong khong khi nhu cam lanh, ho, COVID-19 hodc phoi nhiém COVID-19

Quy vi ¢ thé 14y biéu mau dat hang PPE qua OHCC tai day: https://www.oregon.gov/odhs/providers-
partners/homecare-workforce/Pages/default.aspx.

Néu quy vi sap bat dau lam viéc va cAn PPE ngay lap ttic ma khong thé dgi don hang dugc gtii qua duong
buu dién, quy vi c6 thé nhan nguon vat tu du ding trong 30 ngay tai van phong dia phuong.

ed I4 1 1 A
Xt ly va an toan thuc pham
Bénh lay truyén qua thuc phdm la do mdt s6 loai vi khudn hodc mam bénh gay bénh lam 6 nhiém thuc
phdm. Quy vi c6 thé béo vé ngudi st dung lao ddng - ngudi tiéu dung bang cach thuc hién nhiing diéu
sau:
« Ria tay thudng xuyén bang nudc xa phong dm trong it nhat 20 gidy trudc va sau khi ché bién thiic an
va sau khi di vé sinh.
« Riia sach cac bé mat nhu thét, bat dia, dung cu va bé bép bang nudc xa phong néng sau moéi lan ché
bién thtic dn va trudc 1an ché bién thic dn ti€p theo.
o Tach riéng thuc phdm. Nhiém chéo la tinh trang truyén vi khuén c6 hai tu loai thuc phdm nay sang
loai thuc phdm khac. D€ tranh tinh trang nay, hay rta tay va moi vit dung ché bién thiic an, bao gobm
ca dung cu va thét, sau khi ché bién thit, hai san hodc gia cdm s6ng va trudc khi ché bién bat ky thuc
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phdm nao khac. Quy vi ciing c6 thé d€ riéng thét va dung cu cho tiing loai thit song va tiing loai nong
san. Tach riéng thit, gia cAm hodc hai san séng vdi trai cay va rau cti. Cho thit da nau chin vao dia
sach.

« Cho thtic an thtia vao tt lanh ngay trudc khi vi khudn c6 thé phat trién. Ra dong thuc phdm trong tt
lanh, nuéc lanh hodc 16 vi séng. Khong ra dong thuc phdm trén bé bép hodc & nhiét d6 phong.

o Ndu chin ky thit, gia cdm va tring. St dung tring da tiét trung va ndu cho dén khi long do chic lai.

« Riia sach trai cay va rau ct d€ loai bo bui ban. Bo 16p 14 bén ngoai cua rau diép va bap cai trude khi
dn. Bao quan thuc phdm da cat san hodc da got vo trong ta lanh dé tranh bi nhiém ban. Hoi ngusi
ban hang tap hoa cach bao quan nong san dung cach néu quy vi c6 bat ky cau hoi nao.

Ngo6 doc thuc phdm hodc bénh do thuc phdm cé thé ¢ cac triéu ching gidéng cim nhu s6t, budén ndén, nén
mua va tiéu chay. Yéu ciu ngudi st dung lao dong - ngudi tiéu duing goi ngay cho bac si néu quy vi nghi ho
bi ngd doc thuc phdm hodc mac bénh do thuc phdm gay ra.

Sau déy la mdt sd tai nguyén d€ biét thém thong tin vé an toan thuc phdm va cac bénh do thuc phim
gay ra:

Trung tam Kiém soat va Phong ngtia Dich bénh (Centers for Disease Control and

Prevention)
1-800-232-4636
www.cdc.gov

Thu dién ti: CDC-INFO

B0 Nong nghiép Hoa Ky (United States Department of Agriculture, USDA)
Dbuong day nong cung cip thong tin: 1-202-720-2791

www.usda.gov

Xem “T¢ thong tin vé€ an toan thuc phdm” va “Gido duc vé€ an toan thuc phdm”.

Cacvan dé an toan trong nha

Dé bdo cao méi lo ngai vé stic khoe hodc an toan ma quy vi gdp phai khi lam viéc tai nha ctia nguai tiéu
dung, hay dién vao biéu mau truc tuyén “Van dé vé stic khoe va an toan” c6 trén trang web cia OHCC:
https://www.oregon.gov/odhs/agency/pages/ohcc.aspx. Sau khi quy vi hoan tit biéu mau, nhan vién ctia Uy
ban Cham séc tai Nha Oregon sé lién hé lai véi quy vi.

No6i chuyén véi ngudi st dung lao dong - nguoi tiéu dung néu quy vi cadm thay noi khu vuc viéc ctia minh
khong an toan. Nguyén nhan c6 thé do méi nguy hiém trong nha nhu ndm mdc, van san hodc ciu thang
muc nat hay 16i di dé€ d6 1on xOn trong nha. Nguyén nhén ciing c6 thé do c6 chuyén gi d6 xay ra trong nha
nhu sy xudt hién ctia ngudi hung hang hoac dong vat hung di. Quy vi c6 quyén dugc dam bao an toan khi
lam viéc. Néu khong cam thdy an toan, quy vi c6 thé quyét dinh chdm dit viéc lam néu moi thi khong
dugc cai thién. Vui long bao ngay cho ngudi quan ly ho so ctia ngudi st dung lao dong - nguai tiéu dung
biét néu quy vi lo ngai vé€ van dé an toan tai nha. Ngudi quan ly ho so thé lién hé véi quy vi va ngudi st
dung lao dong - ngudi tiéu diing d€ tim cach giam thi€u hodc loai bo rii ro vé€ an toan. Néu c6 truong hgp
khan cép, vui long goi 911.
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An toan vé thudc

Viéc diing thudc sai cach rit nguy hiém va c6 thé€ giy ra nhiing bién chiing y khoa nghiém trong, tham chi
la tt vong. D6 1a ly do tai sao cdn kiém tra ndm diéu dung trudc khi giup ngudi khac dung thudc. Diéu
nay c6 nghia 1a quy vi phai doc nhan méi khi gitip ngudi sti dung lao déng - ngudi tiéu dung bang cach
dam bao quy vi dang thuc hién ndm diéu ding.

Nam diéu dung

o Dung nguoi

o Dung thudc

« Dungluong

o Dung duong dung

o Dung gio = -~ i

Hay nhé doc ky va lam theo huéng dan trén lo ;‘@_ J
thudc. Néu trén lo thudc c6 ghi “Do not crush” f ' -
(Khong dugc nghién nét), hay ddm béo quy vi od ‘

khong nghién nat thudc. Néu ngudi st dung lao 13 "

dong - nguoi tiéu dung kién quyét theo y ho, quy vi
6 thé noi v6i ho rang quy vi khong cam théy thoai
mai khi lam diéu nay vi khong an toan. Bé nghi ho
goi cho bac si hodc nha thudc. H

Néu quy vi dong y giup ai d6 dung thudc, hay dam i
bao quy vi cd du thong tin can thiét d€ tranh sai sot.
Trong d6 c6 thé bao gém viéc doc thong tin do bac si cung cip hodc do nha thudc cung cdp khi mua don
thudc. Néu ngudi st dung lao dong - ngudi tiéu dung khong con thong tin d6, hay hoi xem quy vi cd thé
goi dén nha thudc d€ hdi mot s6 cau hoi nhu sau khong:
o Thai gian va cach dung thu6c (dung trong hay trudc biia an, khong dung nudc ép budi, c6 thé nhai
thudc hay khong, v.v.)
« Phai lam gi néu quén dung mot liéu
o Tac dung phu c6 thé gip phai va nhiing viéc can lam
 Thudc c6 thé tuong tac nhu thé nao véi cic loai thudc khiac dang dung (bao gdém ca vitamin va cac
san phdm khong ké don khac)
« Cach thai bo thudc khong st dung mot cach an toan
Yéu cau nguoi st dung lao dong - ngudi tiéu diing cung cap ban sao mdi nhat cua tat ca cac loai thudc ho
dang dung va yéu ciu cap nhat danh sach mdi khi cé thay d6i. Méc du ngudi st dung lao dong - ngudsi tiéu
dung c6 thé huéng dan quy vi cach giup ho dung thuéc nhung quy vi van chiu trach nhiém trg gitp ho sao
cho an toan.
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Ngudi st dung lao dong - nguai tiéu dung cé thé mudn quy vi cho thude vao hdp nhac nhé uéng thude
cho ca tudn. C4 thé ho khong biét la nén béo quan thudc trong hop dung ban dau, dic biét khi liéu lugng
hodc hudng dan co thé thay d6i. Cach bao quan nhu véy giup dé nhin dang thu6c hon va giam thiéu sai
sot.

Ngudi st dung lao dong - ngudi tiéu dung la ngudi ra quyét dinh cudi cung nhung quy vi c6 thé khuyén
khich ho lién lac v6i bac si hodc nha thudc d€ thao luin vé cach dung thudc an toan nhit.

Dé biét thém thong tin vé€ an toan thudc, vui long truy cip cac trang web sau:
Institute for Safe Medication Practices

www.ismp.org

ConsumerMedSafety.org

Hoi dong Qudc gia vé Thong tin va Gido duc Bénh nhan
www.talkaboutrx.org

MUST danh cho Ngudi cao tudi (Pao tao an toan si dung thudc)
www.mustforseniors.org

Thu vién Y khoa Qudc gia Hoa Ky (MedlinePlus)
www.nlm.gov/medlineplus/

MedlinePlus bao gom cac video va cong cu vé nhiéu chu dé stic khoe.

Vui 1ong cin nhic tham gia khéa dao tao An toan ding thuéc do Uy ban t& chiic.
Boi thuong cho ngusi lao dong
Nhén vién cham sdc tai nha (HCW), nhan vién ho trg ca nhan (PSW) va trg ly cham soc ca nhan (PCA)
du diéu kién nhan bao hi€ém boi thuong cho ngudi lao dong d6i véi cac thuong tich xay ra trong khilam
viéc. ny ban Cham séc tai Nha Oregon (OHCC) sé tao diéu kién thudn lgi cho viéc nop don yéu cau boi
thuong cho ngudi lao dong. SAIF la cong ty bao hiém boéi thudng cho nguasi lao dong.
Can lam gi néu quy vi bi thuong trong khi lam viéc
1. Bdo ngay cho ngudi st dung lao dong - ngudi tiéu dung biét quy vi bi thuong trong khi lam viéc.
2. Lién lac v6i Nguoi diéu phdi boi thuong cho ngudi lao dong cia OHCC theo s6 888-365-0001 hodc
503-378-3099 (Salem).
3. Béo cho nhan vién truc biét quy vila HCW, PSW hay PCA va mudn ndp don yéu cau boi thuong.

4. Khi yéu cau diéu tri y t€ cho thuong tich xay ra trong khi lam viéc, hay cho nhén vién co s y té va
bac si biét quy vi bi thuong trong khi lam viéc. Yéu cdu va hoan thanh bi€u mau 827 (cho biét quy
vi la HCW, PSW va/hodc PCA khi dién biéu mau).
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Lién minh Qudc t€ Nhén vién Dich vy (SEIU) bia phuong 503 (www.seiu503.org) dai tho toan dién cho
hang nghin nhan vién cham sdc tai nha dugc chinh quyén tai tr¢g & Oregon. Nam 2001, 92% nhéan vién
cham séc tai nha da boé phi€u ting h¢ viéc thanh 1ap lién minh. Thoa thuan thuong lugng dau tién dugc ky
két vao ndm 2003 da cung cdp bao hiém y té, bao hiém Boi thuong cho ngudi lao dong va tang luong cho
nhén vién cham sdc tai nha.
SEIU 503 OPEU xt ly moi c4u hdi lién quan dén tu cach thanh vién, dai dién va quyén lgi ctia lién minh
nhu:

o Than phién (vi pham hgp dong)

» bang ky thanh vién lién minh

o+ Khau tru thué

+ Quyén khiéu nai cham dtit

o Thoa thuin thuong lugng tap thé (hgp dong lién minh)

 Quyén lgi thanh vién

« Bao hiém y té va thoi gian nghi c6 luong

« Bang tin ctia van phong dia phuong.
Dé biét thém thong tin, hay goi t6i Trung tam Tai
nguyén cho Thanh vién theo s6 1-844-503-7348.
Dé biét thong tin vé quyén 1gi stic khoe va thoi
gian nghi c6 luong, hay goi cho Carewell SEIU
503 theo s6 1-844-503-7348, truy cap https://

www.carewellseiu503.org hodc gti thu dién tu t6i
contact@seiu503.org.
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Quyeén lgi ctia nhan vién cham

soc tai nha

Gui tién truc tiép

Guii tién truc ti€p (con goi la chuyén tién dién tt) la cach an toan hon d€ nhan khoan thanh toan cho nhan
vién truc tiép vao tai khodn ctia quy vi. Gti tién truc tiép c6 thé tranh tinh trang séc bi danh cap hoac that
lac trong qua trinh gti thu va c6 thé gitup quy vi tiét kiém thdi gian dén ngén hang rut tién mat ti séc hoac
gti tién vao tai khoan. Nhéin vién cham soc tai nha didng ky gtii tién truc tiép van nhan dugc gidy bao
chuyén tién hang thang cho biét ngudi st dung lao dong ma ho phuc vu va s6 tién da tra.

Gii tién truc tiép 1a hinh thtic tu nguyén danh cho nhan vién cham séc tai nha muén dang ky. Hinh thuc
nay khong bat bu¢c. Biu mau yéu cau ding ky EFT danh cho nhén vién, ngudi ban va nha thau (MSC
189) sé dugc gop trong bo don xin cham soc tai Nha thau cua quy vi. Quy vi cin gti lai biéu mau nay cho
DPon vi Gtii tién Truc ti€p ctia APD theo dia chi trén bi€u mau. Bi€u mau nay ciing yéu cau quy vi phai
dinh kém séc khong cho tat ca cac yéu cau lién quan dén tai khoan séc. Tat ca cac yéu cau gui tién truc
tiép déu dugc nhap tai van phong trung tim APD. Quy vi phai thong bao cho van phong dia phuong trong
vong 10 ngay néu quy vi dong hodc thay d6i tai khoan séc. Quy vi c6 trach nhiém dam bao tién da dugc
guii vao tai khodn cua quy vi trudc khi thuc hién bét ky giao dich mua nao. Quy vi c6 thé stt dung biéu
mau néu trén dé bat dau, diing hoac thay d6i uy quyén gui tién truc tiép. Néu khong ding ky gti tién truc
tiép khi dang ky lam nhén vién cham soc tai nha, quy vi c6 thé ding ky bét ky lic nao bing cach dién vao
biéu mau. Néu quy vi khong con lam nhén vién chdm sdc tai nha va sau dé quay lai lam viéc, hay thong
bao ngay cho van phong dia phuong khi quay lai néu quy vi da thay d6i hodc déng tai khoan ngin hang.

Thoi gian dé€ tién gtii dién tl dugc chuyén tit ODHS dén ngan hang ctia nhan vién chdm séc tai nha la ba
ngay lam viéc ciia ngan hang. Ngay lam viéc ctia ngan hang la tii Thii 2 dén Th 6, khong bao gom ngay
nghi lé. Quy tac hanh chinh ctia Oregon yéu cau tit ca cac khoan tién cua tiéu bang, bao gom ca khoan
thanh toan cho nha cung cdp, phai thong qua mét trung tdm thanh toan tai Kho bac Tiéu bang trudc khi
dugc gtii theo phuong thiic dién tlii dén ngan hang hodc t6 chiic tai chinh ctia nhan vién chdm sdc tai nha.
Qua trinh nay sé kéo dai thém thoi gian.

Ngan hang hodc t6 chuc tai chinh ctia quy vi c6 thé c6 lich riéng dé€ xui ly khodan tién gui truc tiép. Mot s6
t0 chtic tai chinh xt ly tién gti dién td mot 1dn moi ngay; trong khi nhiing t6 chiic khac xt ly tién gti hai
lan méi ngay. Thai diém xt ly khoan tién giii trong ngay cting ¢ thé khac nhau. Quy vi nén kiém tra véi
ngan hang hodc t6 chtic tai chinh cta minh dé biét thoi diém khoan tién gui truc tiép sé dugce xt ly va quy
vi ¢ thé nhan dugc tién.

Trudc khi thuc hién giao dich mua, nhan vién cham séc tai nha c6 trach nhiém xdc minh dé dam bao
ngan hang cta ho da nhan dugc tién gtii dién ti. ODHS khoéng chiu trach nhiém vé bat ky khoan phi

do thiéu tién nao trong tai khodn ctia nhan vién cham so6c tai nha. ODHS sé khong boi hoan cho bat ky
khodan phi thiu chi nao phat sinh tii cac khoéan chi tiéu trude khi cé du tién.
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Khau tru thué FICA va Medicare

Dao ludt dong gép bao hiém lién bang (FICA) la mot loai thué lao dong. Khoan khau trit FICA sé dugc
chuyén sang phuc lgi An sinh xa hdi va Medicare ctia cd nhan tuong ting. Cac khoan khdu trtt FICA dugc
gtii dén Co quan An sinh X3 hoi va dugc diing d€ chi tra cho cac khoéan trg cdp An sinh xa hoi va tai
khoan Medicare ctia ca nhan tuong ung.

Véi tu cach la nhén vién cham séc tai nha, phan chia sé FICA ctia quy vi sé tu dong dugc khau trii ti séc
luong cho nhan vién va gtii dén Co quan An sinh X4 héi. Vao cudi nam thué, mét s6 ca nhan sé nhan
dugc khoan hoan thué FICA. Khoan hoan thué FICA sé dua trén tong thu nhap gop ctia nhan vién trong
ca nam. Néu kiém dugc it hon mic tiéu chuin lién bang do IRS va Co quan An sinh Xa héi dét ra, nhan
vién c6 thé nhan dugc khoan hoan thué FICA. Quy vi c6 thé lién hé v6i S& Thué vu Lién bang theo s6
1-800-829-1040 néu co cau hoi vé khoan khiu tru FICA.
Bao hiém that nghiép
Bao hiém that nghiép thay thé mot phan thu nhip ma quy vi mat di khi bi that nghiép. Pay 1a quyén loi
danh cho nhiing nguoi lao dong du diéu kién bi mat viéc lam khong phai do 16i cua ho.
« Ai du diéu kién?
Quy vi phai dugc coi la da bi sa thai cht khong phai bi cham dtit hgp dong va quy vi phai tich cuc tim
kiém viéc lam.
+ Aikhong du di€u kién?
Néu nguai st dung lao dong chdm dit hgp dong véi quy vi vi ly do chinh dang hodc ODHS cham dtit
quyén dugc thanh toan cta quy vi, c6 thé quy vi sé khong du diéu kién nhin phu cip that nghiép.
S& Viéc lam chi khong phai ODHS sé quyét dinh xem quy vi c¢é du diéu kién hudng
phu cép that nghiép hay khong.
+ Di€u gi xady ra khi nhén vién chim soc tai nha ngp don xin bao hiém that nghiép?
Khi nhan vién cham sdc tai nha nop don xin phu cap that nghiép, S& Viéc lam sé gui thong bao cho
biét yéu cau da dugc ndp dén van phong trung tam hodc dia phuong cia ODHS. Mic du ngudi st
dung lao dong la ngudi tuyén dung quy vi, nhung S& Viéc lam van coi ODHS la ngudi stt dung lao
dong cho muc dich chi tra phu cép that nghiép. ODHS c6 quyén phan hoi thong bao d6. Néu nhan
vién cham sdc tai nha dugc xac dinh du diéu kién hudng phu cap that nghiép va ODHS khong dong
y dua trén thong tin cho ring nhén vién cham sdc tai nha d6 da bi sa thai vi ly do chinh dang hoac c6
cong viéc khac, ODHS sé khiéu nai quyét dinh d6. M6i bén déu c6 thé yéu cau td chiic phién diéu tran
va khiéu nai néu khong dong y véi quyét dinh cho phép hoac tii choi phu cip ctia S& Viéc lam.

Quang duong

Viéc boi hoan cho quang dudng phai dugc ngudi quan ly ho so ctia nguoi st dung lao dong - ngudi tiéu
dung phé duyét trudc. Quang dudng dugc cho phép sé c6 trén OR PTC DCI. Khoan boéi hoan cho quang
duong chi bao gobm s6 dam lién quan dén ké hoach dich vy; khong bao gom chi phi van chuyén y té. Quy
vi phai c6 gidy phép lai xe hgp 1é va st dung phuong tién co gidi ca nhan dé dugc boi hoan cho quing
duong. Nguoi stt dung lao dong c6 thé yéu cau xac minh gidy phép ldi xe va bang chiing bao hiém 6 t6 cta
quy Vi.
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APD/AAA sé khong cho phép boi hoan chi phi di lai dén hodc di ti noi cu tra ctia nhan vién cham soc tai
nha. Chi chdp nhén viéc van chuyén va quang duong tii nha ctia ngudi st dung lao dong - nguoi tiéu dung
dén cac diém dén dugc cho phép trong ké hoach dich vu va quay trd lai nha ctia ca nhan du diéu kién.
ODHS khong chiu trach nhiém vé bat ky hu hong nao déi véi phuong tién hodc thuong tich xay ra khi st
dung phuong tién co gi6i ca nhan d€ dua don ngudi st dung lao dong, trui nhiing trudng hop duge bao
hiém Boi thuong cho ngudi lao dong chi tra.

Quy vi khong dugc yéu ciu thanh toan cho quang duong da di, ngoai trti s6 dam ma ngudi st dung lao
dong - nguoi tiéu dung da phé duyét trudc dé trong danh sach cong viéc ctia quy vi va quy vi da lai xe.
Quy vi khong dugc yéu ciu thanh toan cho quang duong da di trong OR PTC DCI cho mét ngudi st dung
lao dong - ngudi tiéu dung trong khi lam viéc vdt cho ngusi khac. Quy vi khong dugc udce tinh quang
duong. D6 phai la s6 dam thuc té€ quy vi da lai xe. Quy vi khong dugc yéu cau thanh toan cho quang
duong da di cho muc dich ca nhan cta minh.
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Phong ngua gian lan

Tinh chinh truc mang lai cho quy vi su tu do thuc su vi quy
vi khong c6 gi phai sg, khong co gi phai che giau.

- 7ig Ziglar '

Quy vi la thanh vién quan trong trong nhém dé€ phong ngtia gian lan. Quy vi c¢6 thé gidp d& bang cach:
« Biét thé nao dugc coi la hanh vi gian lan
« Biét hau qua khi gian lan
« Lam diéu ding dan

« Bdo cao hanh vi gian lan

Biét thé nao dugc coi la hanh vi gian 1an

Gian l4n la mot tdi nghiém trong va c6 thé gay ra hau qua nghiém trong, bao gdbm mat ma s6 nha cung
cép, bi khdi t6 hinh su vi trong t6i va phai ngoi tu
hoac bi giam giii.

Quy vi phai ddm bao minh khoéng gian lan. Hiéu
biét vé gian lan sé giup bao vé quy vi.
Gian lan bao gom nhung khong gisi
han ¢:
Yéu cdu thanh toan cho nhiing gi¢ quy vi khong
lam viéc. C6 mot s6 vi du vé loai gian lan nay, bao
gom:
« Yéu cau thanh toan cho tit ca cac gio dugc cho
phép néu quy vi khong lam viéc hét so6 gio do
« Dén nha ctia nguoi st dung lao dong nhung
khong cung cdp cac dich vu theo danh sach
cong viéc ctia quy vi va danh thoi gian d6 dé
lam nhiing viéc khac trong nha nhu ngt, xem
TV hodc chdam sdc con cdi ctia quy vi
« Dén nha clia nguoi st dung lao dong nhung
khong cung cdp cac dich vu trong danh sach
cong viéc cua quy vi va thay vao dé ghi nhin
thoi gian lam cac cong viéc khong cé trong
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danh sach cong viéc cua quy vi (vi du: lam vuon, cham séc vat nuoi), ngay ca khi ngudi st dung lao
dong - nguoi tiéu dung yéu cau quy vi lam nhiing cong viéc nay

« Khing dinh quy vi da thuc hién cdc cong viéc ma quy vi khong lam

o Lén ké hoach véi ngudi sti dung lao dong - ngudi tiéu dung dé€ phong dai hodc ndi déi vé miic do trg
gitp hodc loai trg giup ma ho can hodc mic d6 trg gitp ma quy vi cung cp

« Yéu cau thanh toan cho bat ky dich vu nao dugc cung cép cho ngudi st dung lao dong - nguoi tiéu
dung da dugc dua vao bénh vién, co s diéu dudng chuyén mon, co s& chdm séc ngudi 16n hodc co s
chdm séc khac

« Yéu cau thanh toan cho bat ky dich vu nao dudc cung cép cho nguoi stt dung lao dong - ngusi tiéu
dung khong c6 mat & nha (vi du: dang & trong tu, di nghi, ra khdi thanh phg, v.v.)

» Ghi nhén s6 gio quy vi khong lam viéc trong tudn hodc vao mét ngay cu thé nhung c6 ké hoach bu
vao tuan tiép theo

o Thué ngusi khac thuc hién cong viéc phuc vu ngudi st dung lao dong - ngudi tiéu dung bang cach
sdp x€p ngudi khac lam viéc thay quy vi nhung van ghi nhan s6 gio nhu thé quy vi da lam viéc cho ho

« Lam viéc hodc thay thé cho m¢t nhan vién cham séc tai nha khac nhung cho phép ngudi dé ghi nhan
s0 gio trong OR PTC DCI
+ Ghi nhan s6 gio lam viéc véi tu cach la HCW ma quy vi cling da ghi nhan cho mét cong viéc khac

hodc véi tu cach 1a nhan vién ho trg cd nhan

Yéu cdu thanh todn cho thoi gian di chuyén gian 1an. Ching han nhu:
o Ghi nhén s6 gio lam viéc cho thoi gian di lai ma quy vi khong st dung dé€ di lai truc tiép gitia nha cuaa
hai ngudi st dung lao dong - nguoi tiéu dung

« Yéu cau thanh toan cho quang dudng quy vi khong lai xe hodc yéu cau thanh toan cho quang duong
danh cho cac cong viéc khong c6 trong danh sach cong viéc

Biét hau qua khi gian lan
« Ma s6 nha cung c4p Medicaid ctia quy vi sé bi cham dut
 C6 kha nang quy vi sé bi bat va bi budc pham trong téi loai B hodc C
+ C6 kha nang quy vi sé bi khdi té va cé tién an
 C6 kha nang quy vi sé bi két an tu hodc giam git
+ C6 kha nang quy vi sé phai tra lai s6 tién da danh cap (con goi 1a boi thuong vi pham)
+ C6 kha nang quy vi sé bi loai khoi cong viéc & bat ky vi tri nao tai bat ky dau trén lanh thé Hoa Ky

dugc nhén tién cham sdc stic khoe lién bang trong bat ky vai tro nao

C6 rat nhiéu vi du vé cac vu gian 14n da dugc S& Tu phap diéu tra va khdi t6 lién quan dén nhan vién
cham sdc tai nha va nguoi st dung lao dong - ngudi tiéu dung. Sau day la mot s6 vi du:
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Vidu 1:

Vu an nay lién quan dén mét nam nhéan vién chdm séc tai nha va hai nguoi stt dung lao dong - nguoi tiéu
dung la nti. Anh ta gdp ngudi st dung lao dong - ngudi tiéu dung thii nhét trén mot trang web hen ho truc
tuyén va ho bat dau mot moéi quan hé yéu duong. Anh ta thuyét phuc c6 d€ anh ta lam nhén vién cham séc
tai nha va yéu cdu c6 chuyén dén nha anh ta & Eugene, noi anh ta tinh tién thué nha d€ c6 thanh toan. La
nhan vién chdm sdc tai nha, anh ta phai cung cp dich vu tai nha cta c6 dy chi khong phai nha cta minh.

Cung thoi gian do, anh ta dong y trd thanh nhéan vién cung cip dich vu séng cung nha cho ngudi st dung lao
dong - ngudi tiéu dung thi hai ma anh quen trén mang. Ngudi ta da phat hién ra anh ta chua tting chuyén dén
séng cling co dy va co dy bi bo lai mdt minh trong thdi gian dai mdi ngay ma khong duge giap d6. Co 4y béo
cdo rang anh ta da ding 16i ndi lang ma c6 va bé mac c6 nam trong viing nudc tiéu ctia ban than. Anh ta da
ghi nhén toan bo s6 gid cho cac dich vu ma anh ta khong hé cung cip cho ca hai nguoi phu ni.

Cuoc diéu tra bat dau sau khi mot nhan vién xa hoi ctia bénh vién quan sat thdy mot trong nhiing ngudi
phu ni s¢ nhén vién chdm séc tai nha ctia minh. C6 ay da nga khi anh ta ddng 1€ phai c6 mét & do va co dy
da nam trén san trong mot khoang thoi gian dai. Nhan vién béo tri phat hién c6 bat tinh trén san bép. Co
4y budc phai te dam vi HCW khong chiu gitp co roi khéi giuong. Anh ta con giat chiéc khuyén tai ra khoi
tai co, lam dut ddi tai cta co.

Nhén vién cham séc tai nha da nhan t6i ngugc dai cdp do mot, tdi tdn cong cap do bon, khai man vé yéu
cau thanh todn cho dich vu chdm séc stic khoe va bon toi trém cap cdp dd6 mot. Anh ta bi két 4n 15 thing
tu va phai boi thuong vi pham $14.000.

Vi du 2:

Vu an nay lién quan dén mét ni nhan vién chdm séc tai nha va ngudi stt dung lao dong - nguoi tiéu dung
1a nii. Ho la hang xém ctia nhau. Nguei st dung lao dong - nguoi tiéu dung da dong y tham gia y do trong
do co 4y sé trinh bay minh la nguoi khuyét tat va nguoi hang xém ctia c6 dy sé 1a nhan vién cham soc tai
nha cho c6 dy.

Trong moi lan danh gia hang nam, ca hai déu bao cdo rang ngudi stt dung lao dong - nguoi tiéu diing
khong thé tam ria, di vé sinh, ndu dn hodc thdm chi di bé néu khong dugc ho trg dang ké. Mot cudc diéu
tra kéo dai m¢ot nam da cho thdy nguoi stt dung lao dong - nguoi tiéu dung thuc su c6 thé ty lam nhiing
viéc do, cing nhu nudi ctliu, cho bé bu binh va cui ngua (k€ ca cudi ngua diéu hanh). Quad trinh nay da
kéo dai bay nam.

HCW d6 bi két an hon ba nam tu va ba ndm quan ché sau khi ra tu. Co ta phai tra $108.000 tién boi thuong
vi pham va 1¢ phi. Ngudi st dung lao dong - ngudi tiéu dung da qua doi mot thang trudce phién toa.

Vidu 3:

Vu an nay lién quan dén moét ngudi st dung lao dong - ngudi tiéu diing la nam va hai nhén vién cham s6c
tai nha ctia 6ng ta, ca hai déu la thanh vién gia dinh. Trong hon 10 nam,ngudi st dung lao dong - nguosi
tiéu dung tuyén bd 6ng ta khong thé 1ai xe, tdm rtia, tu an udng hodc di lai néu khong dugc trg gitp. Trong
cudc diéu tra kéo dai sau thang, cac diéu tra vién da theo déi 6ng ta di b xudng sdu tang cau thang, chay
b6 xudng phé d€ bit xe buyt va nhdy qua hang rao cao sau foot. Trong chinh khodng thoi gian nay, ong

ta cling bi phat vi vi pham luét giao thong. Nguoi st dung lao dong - nguoi tiéu diing va ca hai nhan vién
cham sdc tai nha cua ong ta da bi két an va linh an tu.

Ho phai tré lai s6 tién da danh cap.
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Lam di€u duang dan

Thay vi pham t6i khién quy vi ¢ thé bi khoi t6 va ¢é nguy ¢ mét kha nang lam nhén vién cham séc tai
nha, hay lam diéu dung dan. Cac vi dy duéi day minh hoa mot s6 loai gian 1an va cach phong tranh. Hay
nhé ring, néu quy vi c6 bat ky cau hoi nao vé nhiing viéc quy vi dugc yéu cau thuc hién hodc diéu ding
dan can lam, quy vi c6 thé va nén goi cho ngudi quan ly ho so hodc vin phong APD/AAA dia phuong.

Vidu 1:

Lich lam viéc thoéng thudng cua quy vi la ttt Thi 2 dén Thi 6. Nguoi st dung lao dong - ngudi tiéu dung
ndi véi quy vi: “Ban la nhén vién gidi va xting dang dugc hudng mot ky nghi cudi tudn that dai. Hay nghi
Thii 6 va van ghi nhén git lam viéc”. Puing lam vay. Hay lam diéu dang dan. Hay cho ngudi st dung
lao ddng - ngudi tiéu dung biét viéc ghi nhin s6 gio quy vi khong lam viéc 1a hanh vi gian 14n. Goi cho
nguoi quan ly hd so d€ bao cdo nhiing gi da xay ra.

Vidu 2:

Quy vi da nghi lam mot ngay trong ky dich vu vi ly do ca nhan. Nguoi st dung lao dong - nguoi tiéu dung
yéu cau quy vi ghi nhén s6 gi¢ lam viéc cho ngay hom d6 va néi rang quy vi c6 thé bu s6 gié d6 vao mot
ngay khéc.Diing lam vdy. Hay lam diéu dung dian. Hay cho nguoi stt dung lao dong - ngudi tiéu dung
biét viéc ghi nhin s6 gio quy vi khong lam viéc 1a hanh vi gian 1an. Goi cho ngusi quan 1y hd so d€ bao
cao nhiing gi da xay ra.

Vidu 3:

Quy vi dang 6 nha cua ngudi st dung lao dong - ngudi tiéu dung va lam viéc trong qua trinh danh gia
hang ndam ctia c6 4y v6i ngudi quan ly ho so. Quy vi tinh c6 nghe dugc bao cdo ti ngudi st dung lao

dong - ngudi tiéu dung rdng quy vi gitp co6 4y lén xudng giudng, tdim goi va di vé sinh. Quy vi chua tling
ho trg nhiing viéc d6 ké tii 14n danh gid trude vi ngudi st dung lao ddng - ngudi tiéu dung hién co thé ty
minh lam nhiing viéc d6. Hay lam di€u ding dan. Goi cho ngudi quan ly hé so sau chuyén tham nha dé
va cho ho biét nhiing gi quy vi thuc su giap cho ngudi st dung lao dong - nguoi tiéu dung va nhiing gi
ngudi st dung lao dong - nguoi tiéu dung co thé tu lam.

Vidu 4:

Don dep, tam goi, vé sinh cd nhan, chdm chuat ngoai hinh, mdc quan 4o va di vé sinh déu c6 trong danh
sach cong viéc cua quy vi. Qquy vi dugc phép lam viéc 60 gio moéi thang cho tat ca cac cong viéc. Nguoi
st dung lao dong - nguoi tiéu dung sé chi cho quy vi gitp viéc don dep, nhung quy vi chi dugc phép lam
cong viéc d6 20 gié moi thang. Quy vi lam viéc 60 gid moéi thang cho ngudi st dung lao ddng - ngudi tiéu
dung dé giup viéc nha va nhiing viéc khong c6 trong danh sdch cong viéc nhung gitp quy vi ban ron.
Nguoi sti dung lao ddng - ngudi tiéu dung yéu cau quy vi khai rang quy vi hé trg cac hoat dong sinh hoat
hang ngay. Pling lam vay. Hay lam diéu dung dan. Hay cho ngudi st dung lao dong - nguoi tiéu dung
biét hanh vi nay dugc coi la gian 1an va quy vi c6 thé mat ma sd nha cung cip. Goi cho ngudi quan ly
ho so d€ bdo cdo nhiing viéc quy vi gitip ngudi st dung lao dong - nguai tiéu dung; c6 thé ngudi st dung
lao dong - ngudi tiéu dung can danh gid mai va sta d6i ké hoach dich vu. Néu ngudsi st dung lao dong -
ngudi tiéu dung can dugc trg gitp va vi ly do nao dé quy vi khong cung cép nhung van ghi lai rang quy vi
c6 cung cap dich vu do thi sé bi coi la hanh vi gian lan. Ngoai hanh vi gian 14n, ma s6 nha cung cép cta
quy vi c¢6 thé bi chdm dut do khong cung cép cac dich vu dugc yéu cau va quy vi cd thé bi diéu tra vi toi
bo bé.
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Vidu5:

Quy vi dugc phép di 20 ddm méi thang d€ c6 thé gitp ngudi st dung lao dong - ngusi tiéu diing mua sam
hang tap héa. Doi khi, ngudi st dung lao dong - ngudi tiéu duing yéu cau quy vi di mua sam thuc phdm
hai lan mot tuén va déi khi chi mét lan mot tudn. Quy vi udc tinh minh lai xe it nhat 20 dam mobi thang,
nhung quy vi khong st dung dong ho do quang dudng. Quy vi yéu cdu thanh toan cho toan b 20 dam
do6. Duing lam vay. Hay lam diéu ding dan. Viéc yéu ciu thanh toan cho quang duong quy vi khong lai
dugc coi la hanh vi gian l4n. Quy vi phai bao cao sé dam mot cach chinh xac. Yéu cau van phong dia
phuong cung cip nhit ky s6 dam va st dung mdi khi quy vi di dén va roi khoi ciia hang tap hoa.

Bao cao hanh vi gian lan
Goi 1-888-FRAUD 01 d€ bdo cdo hanh vi gian lan dang ngd doi véi Medicaid.

Dé bao cao gian lan d6i véi Medicare,
» Goi 1-800-MEDICARE (1-800-633-4227) hodc

+ Goi dén Vian phong Tong Thanh tra theo s6 1-800-447-8477.
Bao cdo truc tuyén tai dia chi https://oig.hhs.gov/fraud/report-fraud.

Quy vi c¢6 thé bdo cdo 4n danh.
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Chuong 14:

Cam on quy vi da chon nghé nhan vién chdm sdc tai nha. Su nghiép 1a qua trinh theo dudi tham vong
tron doi trong thoi gian dai. Pay 1a viéc quy vi dau tu cong stic va phan ddu d€ tré thanh ngudi gioi nhat
bang cach lién tuc phat trién ky nang va kién thiic ctia minh.

Chung tdi hy vong quy vi thdy thong tin trong huéng dan nay hiiu ich. Quy vi nén doc lai thuong xuyén
dé 6n lai kién thc.

Hay can nhéc tham gia t4t ca cac khéa dao tao do Uy ban Cham séc tai Nha Oregon tai trg danh cho quy
vi. Cong viéc tuyét vai clia quy vi va su phat trién chuyén mon cta quy vi rit quan trong déi véi ching toi.
Khi quy vi thanh cong, Chuong trinh nha cung cip do ngudi tiéu dung thué lam cling sé thanh cong.
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Xac nhan Huéng dan danh cho nhéan vién cham soc tai nha caa
Chuong trinh nha cung cap do ngu¢i tiéu diung thué lam

Khi ky vao van ban nay, to6i xac nhédn nhiing diéu
sau:

o T6i da nhan dugc mot ban sao ctia Huéng dan danh cho nhéan vién cham soc tai nha.

« T6i hiéu rdng tdi c6 trach nhiém doc toan b huéng dan nay.

» Toi sé yéu cdu van phong APD/AAA dia phuong giup t6i hi€u thong tin néu t6i c6 cau hoi.

o T6i hiéu rdng t6i khong thé tré thanh hodc hanh déng nhu ngudsi dai dién ctia ngudsi st dung lao
dong - ngudi tiéu dung néu tdi la nhan vién chdm sdc tai nha cta nguoi do.

« Toi hiéu rang t6i la nguai bat budc phai bao cdo 24 gio mot ngay, bay ngay trong tuén va phai bao cao
hanh vi lam dung hodc nghi ngd lam dung ngudi gia, tré em hodc ngudi song tai co s diéu dudng
thudc moi lia tudi.

« T6i hiéu rdng toi c6 nghia vu phai bdo cdo hanh vi lam dung hodc nghi ngd lam dung trong gi¢ lam
viéc lién quan dén mot ca nhan nhan dich vu théng qua chuong trinh stic khoe tdim than cong dong
hodc chuong trinh khuyét tat phat trién cdng dong.

« T6i hiéu rdng toi phai tudn tht cic cudc diéu tra do Co quan Dich vu Bao vé Ngudi 16n tién hanh.

» T6i hiéu rdang hanh vi gian 14n sé dan dén viéc chdm dtt viéc dang ky va ma s6 nha cung cép cua toi
va toi sé bi triing phat theo quy dinh ctia phap luat. Toi hiéu nhiing diéu sau day:

« Toi khong dugc yéu cau thanh todn cho s6 gi¢ t6i khong lam viéc.

o Toi khong dugc yéu cau thanh toan cho nhiing cong viéc t6i khong lam hodc khong c6 trong
danh sach cong viéc.

o T6i khong dugc tham gia bit ky y d6 nao nham phéng dai hodc bia dit vé nhu ciu cta ngudi st
dung lao dong - ngudi tiéu dung hodc loai trg gitp ma t6i cung cap cho ho.

« T6i khong dugc yéu cau thanh toan cho s6 gio khi ngudi st dung lao dong - nguoi tiéu dung
khong du diéu kién dé€ tinh tién cho cac dich vu. Vi du vé thoi gian khong dugc yéu cau thanh
toan bao gébm nhung khong gi6i han & thai gian nam vién; & lai co s& dich vu khac; bi giam giti;
hodc roi khoi thanh phd hodc khi t6i khong di ciing ngu6i sti dung lao déng - ngudi tiéu dung dé
chdm soc ho. Viéc cung cép dich vu cham séc bén ngoai Hoa Ky hodc cac viing lanh thé cua Hoa
Ky sé khong dugc cho phép va 1a mot vi du vé thoi gian khong dugc yéu cau thanh toan.

« T6i khong dugc yéu ciu thanh todn cho s6 git lam viéc khi t6i roi khoi thanh phd, ti€u bang
hodc quéc gia, hodc khong thé cung cip dich vu theo danh sach cong viéc cho ngudi stt dung lao
dong - ngudi tiéu dung.
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o Toi khong dugc yéu cau thanh toan cho thoi gian di lai, tru khi téi di lai truc tiép gitia hai ngudi
st dung lao dong - nguoi tiéu dung trong ciing mdt ngay va to6i khong thuc hién cong viéc ca
nhén hoac cong viéc cho nguoi st dung lao ddng - ngudi tiéu dung khac.

o T6i khong dugc thué nguoi khac thuc hién cong viéc va van ghi nhan cho s6 gio ngudi khac lam
viéc thay toi.

o T6i khong dugc lam thay cho mdt nhan vién cham sdc tai nha khac va cho phép nhan vién dé ghi
nhan cho s6 gio toi da lam viéc.

o T6i khong dugc yéu cau thanh toan cho quang dudng lién quan dén dich vu ma t6i khong lai xe.

o Téi hiéu rdng t6i phai bao cdo bat ky hanh vi gian lan nao ddng ngd, bao gdém ca hanh vi gian 14n
do ngudi su dung lao dong - ngudi tiéu dung thuc hién, cho van phong APD/AAA dia phuong hodc
Dbudng day nong vé gian lan cia ODHS.

o T6i hiéu rdng toi phai giti bi mat moi thong tin lién quan dén nguoi st dung lao déng - nguai tiéu
dung va chi c6 thé chia sé thong tin v6i ngudi quan ly hé so ctia ho hodc diéu dudng da dang ky phu
trach stic khoe cong dong lam viéc véi nguoi st dung lao dong - nguai tiéu dung.

Chii ky ctia nhan vién cham séc tai nha Ngay
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Home Care of Human Services

COMMISSION

550 Capitol St., NE
Salem, Oregon 97301
1-877-867-0077

Quy vi c6 thé nhan tai liéu nay mién phi bang cac ngén ngir khac, dudi dang ban in khé 16n, chit néi
hay theo dinh dang quy vi mong mudn. Lién lac véi Uy ban Chdm séc tai Nha Oregon theo dia chi
OHCC.ERC@odhsoha.oregon.gov hodc s6 1-877-867-0077 (thoai/van ban). Ching t6i chap nhan tat ca
cac cudc goi chuyén tiép.
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