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Hudng dan nay sé gitp cho quy vi cach sit dung
bao hiém OHP nhanh nhat 6 thé, dé gitip quy
vi dugc song khde manh nhat c6 thé.
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Cach st dung bao hiém OHP

Chao mimg quy vi dén véi OHP! Thuc hién theo ba budc sau dé bat
dau dugc cham soc stic khoe.

AN
Lam quen voi
CCO ctia quy vi

Chon mét nha
cham soc stic
khde cho minh

0 Lam quen véi CCO clia quy vi

OHP hién c6 mét sé chuong trinh bao hiém y té dia phuong
ma ¢6 thé gitip quy vi tin dung dugc trg cip ciia minh.
(ac chuong trinh nay duoc goi la cac t6 chiic cham soc phéi hop
(Coordinated Care Organizations, hodc CCOs). Hau hét cac thanh vién OHP déu ghi danh
vao mot (CO.
€CO c6 thé gitip quy vi c6 dugc su cham s6c ma quy vi can. (CO lam viéc vdi cac nha
cham s6c stic khde nhu béc s7, ¢ van, y té va nha si gan quy vi. Quy vi ¢ thé tim danh séch
cac nha cham s6c stic khde trén trang web ctia CC0. Quy vi ciing ¢6 thé goi va yéu cau danh
sach nay tir CCO cia minh.
Néu quy vi méi dén vai OHP, CCO cta quy vi sé gli cho quy vi thu chao mitng va mot
thé ID khodng hai tuan sau khi quy vi cd bao hiém OHP.

*  Néu quy vi can dugc cham séc siic khde trugc do, quy vi cd thé lién hé vdi bat

e nha cham sdc stic khoe nao ma chdp nhan bao hiém OHP.

Quy vi ¢6 thé khéng tham gia vao mét CCO vi quy vi ¢6 bao hiém khac hodc cd Iy
do y t& dé khdng st dung CCO. Day goi la trutng hop ¢d thé mé hodc tré theo dich vu
(fee-for-service).
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0 Chon mot nha cham soc suic
khoe cho minh

Nha cham sdc stic khoe chinh (primary care provider) la nguoi
ma sé kham stic khde dinh ky, ké toa thudc va cham séc thuong xuyén
cho quy vi. Quy vi cd thé chon Idy mdt nha cham séc siic khée chinh
cho minh, hodc CCO ctia quy vi ¢d thé gitip quy vi chon. Nha chdm soc stic khée chinh co
thé la mot bac si, y té va hon thé nifa. Ding quén héi CCO vé nha s va chuyén gia cham sdc
stic khde tdm than.

Néu quy vi khdng chon mét nha cham séc siic khée theo y mudn, CCO sé chon cho
quy vi. CCO sé guii cho quy vi mdt Id thu vdi thong tin cta nha cham séc stic khde clia quy
vi. Mt 50 thé ID CCO ciing liét ké nha chdm sc stic khde clia quy vi.

\l/
. Quy vi ¢d thé tim nha cham séc siic khée tai bit.ly/CCOplans.
Tim CCO cGa quy vi trong danh sach nay va nhap vao muc "Danh ba
Bacsi" (Provider Directory). Khong cé CCO? Goi 800-562-4620 dé
dugc gidp dd tim nha cham sdc stic khoe.

Loai dich vu cham soc
Cham sdc co ban * Quy vi bi dau 6m
Khi quy vi can lay hen e Kham stic khde dinh ky hodc
tong quat
* Don thuoc mdi
Cham séc khan cap * Bongnhe
Khi quy vi can chdm soc ngay hom nay * Bongco
nhung khong thé gap béc si ctia minh o Tratmatca
Phong Cap ciiu e (hdy mau khong ngling

Khi quy vi can dugc cham socvibibénh |« Gdy xuong
nghiém trong hodc chan thuong
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0 Lay hen kham

Quy vi c6 thé lay hen véi nha cham soc siic khoe cia quy vi
ngay sau khi chon. Cho nha cham sdc stic khde clia quy vi biét
vé& OHP, CCO va bt cit bao hiém stic khde nao khac ma quy vi cd.
Chuan bi san thé ID khi quy vi goi.

Mang theo mét danh sach cac cau héi dé& héi nha cham soc sirc khée ctia quy vi.
Chudn bi san sang ndi vé lich st stic khde cGa gia dinh quy vi va vé thudc theo toa, vitamin
hodc bat ct thudc nao khac ma quy vi dang dung.

Nha cham séc siic khde ctia quy vi ¢6 thé ké cho quy vi mdt toa thuéc hodc cung
cap huéng dan cho quy vi dé thuc hién sau d6. Néu quy vi khong hi€u diéu gi, hay
dat cau hdi. Nha cham soc stic khde clia quy vi sé san sang gitip quy vi.

é Can dich vu dua don. Quy vi c6 thé di xe mién phi. Néu quy vi can dich
vu di xe cho mdt cudc hen kham stic khde, hay goi cho CCO clia quy vi. Néu
quy vi khdng ¢ CCO thi goi cho dich vu di xe OHP trong khu vuc ctia quy vi.
Dé biét danh sach céc dich vu di xe, vao trang bit.ly/ridesohp.

e Can thong dich vién? Nha chdm soc stic khde OHP ctia quy vi ¢6 thé gitip
quy vi sap xép mdt thong dich vién. Cho vén phong bac s hoac phong
kham biét ngon ngif nao tot nhat cho quy vi. Cho ho biét diéu nay mot
hodc hai ngay truc ngay hen. Van can trg gitip? Goi 844-882-7889.
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Lam thé nao dé giit OHP ctia quy vi

Gia han bao hiém OHP ctia quy vi

Hang ndm chiing toi phai cp nhét thdng tin dé dam bao quy vi van d diéu kién nhan bao hiém
OHP. Chiing tdi goi qué trinh nay la gia han bao hiém OHP.

Khi quy vi phai gia han bao hiém cta minh, ching t6i sé gti cho quy vi mét thu thong béo.

~\@\EB\U

Nhan mét la Lam theo Cung cap cho OHP Néu quy vi van di
thu tir OHP hudng dan bét cif thong tin diéu kién, quy vi
dé gia han bé sung nao sé dugc gia han
ma ho yéu cau bao hiém OHP!
\l/
, ™ Quy vi cd thé sit dung tai khoan truc tuyén ciia minh dé kiém tra
bao hiém OHP.

Vao trang ONE.Oregon.gov dé dang nhap hodc déng ky.

0 Quy vi ¢6 thé sé méat bao hiém OHP néu chiing téi khdng cd diing
dia chi ctia quy vi.
Bao cho chiing toi biét khi quy vi don di noi khac. Lam nhu vy sé cho phép
chiing ti git lién lac véi quy vi vé bao hiém OHP.

—_!| Quy vi c6 mdt s quyén dudi tu cach la thanh vién OHP.
Vao trang bit.ly/myohprights d€ tim hiéu thém vé quyén va trach nhiém
clia quy vi.

Can giup da? A/ Truy cap trang mang 800'273'0557 .
Nhn Cégm naIzg OHP N OHP.Oregon.gov (TTY711, dién thoai danh
- cho ngudi khiém thinh hoac

khuyét tat phat am)

PG.6 Huéng dan Khéi dau Nhanh vé Chuang trinh Bao hiém Siic khée Oregon


https://www.oregon.gov/oha/hsd/ohp/pages/splash.aspx?utm_source=oha&utm_medium=egov_redirect&utm_campaign=http%3A//ohp.oregon.gov
http://ONE.Oregon.gov
http://bit.ly/myohprights

Nhiing thay doi can bao cao

Bao cao thay doi

Bao cho OHP biét khi quy vi 6 thay ddi trong cudc song nhu mang thai, két hon, cong viéc méi
hodc dia chi méi. Quy vi ciing can cho chiing toi biét vé mot s6 thay d6i khac nhu ¢6 nguti vita don
vao & hay don ra khdi nha quy vi, c ngudi sap vao tl hoac c6 bao hiém stic khoe mdi.

E«/:z Quy vi ¢ thé xem danh sach ddy dd nhiing thay doi quy vi phai bao cdo va
<= cachbdo cdo ching tai bit.ly/ohpchanges.

Bao cao thay ddi bang mét trong nhiing cach sau:

\l/
’\_ Truc tuyén: St dung tai khoan ONE.Oregon.gov cda quy vi.

Dién thoai: Goi 800-699-9075, TTY 711 va cho ching t6i biét.

W Email: Vao trang bit.ly/ohpsecure d€ gii mot email an toan dén
A8 (regonHealthPlan.Changes@dhsoha.state.or.us.

o Truc tiép: DE tim van phong Bo Xa hdi (DHS) gan quy vi, hay vao trang
“ oregon.gov/DHS/Offices.

Can giup d6? 1~ Truycaptrang mang 8002130557
Nhén Cégm napn OHP N\ OHP.Oregon_gov (TTY 711, dlen,thoal danh
: g cho ngui khiém thinh hoic
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Loi ich cta quy vi la gi

Hau hét cac thanh vién cia Chuong trinh Bao hiém Siic khée

Oregon déu co caclgi ich ctia chuong trinh OHP Plus.

OHP Plus cung cap bdo hiém cho dich vu cham sdc y té, nha khoa va stic khde hanh vi. Vi du:

+ (hdmsécyté chang hannhukhamtong 4+ Cécdich vu cham soc stic khde tam than,
quat, tiém ching va chup X-quang chdng han nhu tu van/tri liéu

# (hdm s6cnha khoa, chang han nhulamsach < Gidip cai nghién thudc I3, ruou va ma tiy
rang, quét fluoride, tramrang vanharang 4 Chim séc khan cip

+ Kiém soat sinh dé va ké hoach hoa gia dinh 4 Dich vu di xe d&n cac cudc hen chdm soc

4 Nhiing lan ndm vién stic khde
+ Thudc theo toa 4 Chidm s6c thi luc cho tré em 1én dén 21 tudi
+ Triliéu hoi phuc thé chat, sinh hoat va va phu nit mang thai

ngon ngit

Chi bao hiém cac trudng hop cap citu (Bao hiém Y té Cap bach
Danh cho Nguai Khang phai la Cong dan/Ngoai kiéu, hoac CAWEM)
(6 mot s6 nguoi trudng thanh ma khong dap ting yéu cau vé tinh trang nhap cu ¢ thé xin bao
hiém CAWEM. Chuong trinh nay con dugc goi la Medicaid cdip ciru (emergency Medicaid) .
Chuong trinh nay cung cap bao hiém cho nhiing truting hop cap cttu, chang han nhu khi quy vi di
xe c(u thuong va diéu tri tai phong cap c(u.
CAWEM Plus va OHP Thudc (6 Gigi han (OHP with Limited Drug)
¢6 lgi ich tuong tu vai OHP Plus nhu dudc liét ké 6 trén.
4 CAWEM Plus danh cho nqugi mang thai¢ < Chuong trinh OHP Thudc (6 Gidi han la
0 tudi trudng thanh ma khdng dap ting danh cho nhitng nquoi ¢ bao hiém OHP va
cac diéu kién vé tinh trang di trd. Medicare Phan D.

Chi Medicare chia sé chi phi (QMB)

Mot so nquai trudng thanh d diéu kién nhan Medicare nhung khong d diéu kién nhén Medicaid.
Ho cd thé dugc OHP trd phi dong bao hiém (coinsurance) va phi hang théng (premiums) cla
Medicare Phan A va B. Dy dugc goi la QMB. Cac nha cham séc stic khde khong thé tinh tién nhiing
nqudi cd QMB cac dich vu cham sc stic khde ma dugc Medicare bao hiém.

Cangiup d6? 12 Tuyciptrangmang SRR
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Cach tim tro giup

Goi CCO clia quy vi néu quy vi:

o (an gitp lay hen kham stic khoe o (6thdc mdc vé bao hiém hodc nhiing dich
e (an gitip tim nha cham séc stic khde hodc vu dugc cung cap

mu6n thay doi nha chdm socsiickhde cia ~ »  Nhan mot hoa don

quy vi

D& co danh sach thong tin lién lac ca cac CCO, hay vao trang bit.ly/CCOplans va nhap vao muc
"(éc chuang trinh CCO" (CCO plans).

Goi cho Dan vi Dich vu Khach hang ctia OHP theo sé 800-273-0557
(duong day danh cho nguoi khiém thinh hoac khuyét tat vé phat
am/TTY 711) néu quy vi:

* Mudn d6i CCO cia minh

o (anthé ID OHP m¢i

« Chua ding kj vao mt CCO va: Cam nang OHP c6 nhiéu chi

tiét han vé bao hiém cla

© Mugn dang ky vao mot (CO quy vi. DE 6 mot ban sao, vao
o Nhan mét hoa don trang OHP.Oregon.gov hodc
o (an gilp ldy hen kham stic khoe goi 800-273-0557 (TTY 711).
o (6 thdc mac vé bao hiém

Goi cho Bo phan Dich vu Khach hang

OHP theo s6 800-699-9075 (TTY 711) néu quy vi:

* (0 cu héi vé don dang ky cla minh

* Vi c6 thai hodc vira hét mang thai

* Thay d6i dia chi, email hodc 5o dién thoai

Tim trg giup tai dia phuong

* DEtim mot van phong DHS gan quy vi, vao trang oregon.gov/DHS/Offices.

* Mot ddi tac cng dong dugc OHP chiing nhan trong khu vuc cia quy vi cd thé gidp quy vi déng
ky. Tim mot ddi tac tai bit.ly/ohplocalhelp. Su trg gitip nay la mién phi.

Can giup d6? 1~ Truycaptrang mang 8002130557
Nhén Cégm napn OHP N\ OHP.Oregon_gov (TTY 711, dlen,thoal danh
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g Cam nang OHP cd nhiéu chi tiét

hon vé bao hiém ctia quy vi.
DE c6 mot ban sao, vao trang OHP.Oregon.gov
hodc goi 800-273-0557 (TTY 711).

Quy vi ¢d thé ¢ tai liéu nay bang cac ngon ngit khac,
chitin 16n, chir ndi hodc dinh dang quy vi thich. Lién hé
véi Chuong trinh Bao hiém Stic khde Oregon theo s6
1-800-273-0557. Chiing t6i chap nhan tat ca cac cudc
goi chuyén ti€p hodc quy vi ¢d thé bdm s6 711.
OHP 2628 (05/2020) Vietnamese
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