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Talking Points: COVID-19 Outbreak
Current outbreak situation:
· COVID-19 has spread throughout Oregon and is in location e.g. throughout Oregon with a recent outbreak in site. Local or Tribal Health Authority is aware of number of cases and if desired whether confirmed people with COVID-19 as part of this outbreak.
· We are all concerned about ensuring those who have COVID-19 receive appropriate healthcare if they need it, and in protecting our community. Name of LPHA/Tribe is taking steps to protect those affected and slow the spread to others. 
· Local and state health officials are working with insert business/location of outbreak to identify and isolate individuals who are ill. 
· We are working to find out who may have been in close contact with the people who are ill. This is an important step in preventing further spread of COVID-19. The disease can spread to those who have not been exposed before signs of illness appear. Those who have COVID-19 but never show signs of illness can also spread the illness to others. Individuals who have been in close contact will be asked to stay home to prevent unintentional spread to others. 
· We know that staying home from work can create hardships for some. Local and state health officials are working with community partners and service providing agencies to coordinate wrap around services for those asked to remain home. If you know someone who is following our request, thank them for their sacrifice and for doing their part to keep others safe.

· If you are notified that you may have been exposed, monitor your health and contact your health care provider if you develop COVID-19 symptoms. 
· Health officials caution that though a specific outbreak has been identified, the US and Oregon have had community spread for several months. A local outbreak is a reminder of this. No community is immune from the pandemic.
· Officials ask individuals in county to help slow the spread of COVID-19 to keep themselves and our community safe and strong. Please:
· Stay home if you are sick.
· Wear a mask in public. Be sure it covers your nose and mouth.
· Maintain physical distancing of 6 feet.
· Wash hands regularly with soap and water. Use alcohol-based hand sanitizer with at least 60% alcohol when soap and water are not available.
· Clean and disinfect frequently touched surfaces often.
Key messages
About COVID-19 and the coronavirus:
· People with COVID-19 have had a wide range of symptoms reported – ranging from mild symptoms to severe illness. Though children often have mild illness severe illness and complications may occur. 
· Symptoms of COVID-19 may appear 2-14 days after exposure to the virus. Symptoms include:
· Fever or chills
· Cough
· Shortness of breath or difficulty breathing
· Fatigue
· Muscle or body aches
· Headache
· New loss of taste or smell
· Sore throat
· Congestion or runny nose
· Nausea or vomiting
· Diarrhea
**If you have any of these symptoms, contact your health care provider to ask about getting tested and medical care. If you do not have a health care provider, please call 211 for a list of providers in your area. You may need to call to see if those providers are accepting new patients.
· There is not yet any approved treatment or vaccine for COVID-19. Research to find treatments and vaccines is underway.
· The virus is mainly spread through respiratory droplets. These respiratory droplets are put into the air when someone with COVID-19 laughs, coughs, sneezes or talks. 
· COVID-19 may be spread by people who are not showing symptoms. It is also possible to get infected after touching a person or an object that has the virus on it.

[bookmark: _Hlk45012664][bookmark: _Hlk45013564]About outbreaks (in general):
· Control of outbreaks is one way we can slow the spread of COVID-19 in communities. 
· Because we are in the middle of a pandemic in which COVID-19 has been known to spread in communities among people without symptoms (asymptomatic) and in people who have not yet developed symptoms (pre-symptomatic), it is important that all individuals take steps to slow the spread of COVID-19 so that we can keep our community stay safe and strong. Act before you are told that you may have been exposed or there is an outbreak in your community.
· [bookmark: _Hlk45010711]OHA defines outbreaks as at least two cases in separate households.
· An epilink is a place or person or a group of people who’ve tested positive for COVID-19 have in common, such as a workplace, school, event or family member. It serves as a link or connection between people who are confirmed to have COVID-19. 
· OHA announces workplace and other outbreaks so Oregonians who may have had contact with those epilinks can keep an eye out for signs and symptoms of disease. 
· Public reporting of outbreaks can also help people better understand how disease transmission is happening in their communities. For example, if there are suddenly many more cases in a county, reporting of an outbreak where many new cases have been identified can better illustrate why cases have spiked.
· During disease outbreaks, local and tribal health authorities work along with the Oregon Health Authority to make sure all Oregonians get timely and accurate health and safety information. 
· Local and tribal health authorities also work along with the Oregon Health Authority to trace contacts who may have been exposed to the virus. 
· The gradual reopening of state businesses and public life has been followed by a corresponding decrease in the number of Covid-19 cases. To keep our communities safe, strong and open we need everyone to continue taking steps to prevent and slow the spread of COVID-19.

[bookmark: _Hlk45017498]
For employers/businesses of an outbreak:
**use sector-specific language (e.g. for outbreaks in schools refer to school, teacher, students)
· [bookmark: _Hlk45011239]Many COVID-19 outbreaks in Oregon have occurred in workplaces.
· Employers can prevent and reduce transmission among workers by: 
· Educate employees about steps they can take to protect themselves at work and at home.
· Consider in-person or virtual health checks to identify and separate ill workers from healthy workers. 
· Actively encourage employees to stay home if they are ill. 
· Separate employees to have COVID-19 symptoms. 
· Develop and follow procedures to ensure sick employees are safely transported home or to a healthcare provider.
· Implement flexible sick leave and supportive policies and practices. Concerns about loss of income or job loss are the main reasons workers continue to go to work after being exposed to or being confirmed to have COVID-19. 
· Identify where and how workers could be exposed to COVID-19 at work. Take steps to prevent exposure and maximize physical distancing.
· Work with public health officials to determine what steps to take if an employee is suspected or confirmed to have COID-19.
· Businesses may also consider additional sanitation and engineering controls.
· Consider improving the engineering controls using the building ventilation system.
· Perform routine cleaning, and enhanced cleaning when necessary.
· Additional employer resources are available through CDC: https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html and the Oregon Health Authority: healthoregon.org/coronavirus   
· If an outbreak occurs in a workplace or other group setting, health authorities will contact the employer to inform them of the outbreak and work with the employer to control the outbreak.
· The LPHA or Tribal Health Authority will collect information about exposures and close contacts the worker had, including those at their workplace, while they were ill and within 48 hours before their symptoms started. 
· The LPHA or Tribal Health Authority may interview people who have had 2 of the following:
· symptoms of COVID-19
· close contact with a confirmed case
· a positive PCR test
· Public health officials may announce an outbreak publicly.
· OHA announces workplace and other outbreaks so Oregonians who may have had contact with those epilinks can keep an eye out for signs and symptoms of disease. 
· Public reporting of outbreaks can also help people better understand how disease transmission is happening in their communities. For example, if there are suddenly many more cases in a county, reporting of an outbreak where many new cases have been identified can better illustrate why cases have spiked.
· Public health officials are required by law to protect individuals’ health information, so health authorities do not release information for small groups where it may be possible to know who among the group may have any given illness. For this reason, OHA does not report outbreaks at workplaces in the following situations:

· In workplaces with fewer than 30 employees;
· If fewer than five cases are associated with the outbreak; or 
· If more than 50% of employees are COVID-19 cases. 

In these situations, outbreaks are reported without case counts.

· Case counts include all persons linked to the outbreak, which may include household members and other close contacts.
· The Oregon Health Authority keeps outbreaks open for 28 days from the last case’s symptom onset to monitor for new cases. This number is based on two incubation periods (14 days) for COVID-19. If there are no new cases within 28 days, we can reasonably believe new cases are not related to the earlier outbreak.
· If the case count at the worksite does not change for 28 days, the outbreak will be considered resolved and will be moved to a different section of the report. Future outbreaks could still occur at the same location.

[bookmark: _Hlk43971256]State and local response, resources and support
· Public health investigation in Oregon is led by local and tribal health authorities. The state’s role is to provide support through guidance and coordination of resources, as needed.
· In the event of an outbreak, the OHA may dispatch staff members such as epidemiologists to assist in the initial stages of an investigation.
· OHA may also offer additional resources to support a surge in testing, training contact tracers to assist in the local effort and provision of medical and staff guidance to assist local public health response to the outbreak. 
· Local health officials tested over Enter number people who were determined to have been at risk through exposure to high risk settings. Enter number were tested on Enter date or dates who were in a high risk setting and potentially exposed. 
· Local and state health officials are working with community partners and service providing agencies to coordinate wrap around services to those asked to isolate at home.
· Emphasis is on making sure persons diagnosed are isolate and close contacts are quarantined.
· The state will continue to monitor the choose LPHA or Tribal Health Authority’s needs and support them throughout this process.
· OHA continues to provide public information support when requested by the choose LPHA or Tribal Health Authority and keep the lines of communication open to facilitate consistent messaging.
· [Add more talking points specific to the outbreak if desired]

[bookmark: _GoBack]Contact tracing
[bookmark: _Hlk42667863]What is a contact tracer?
Contact tracers work with public health and are part of the outbreak investigation team. They call people who may have come into contact with someone who tested positive for COVID-19. We want everyone to feel safe answering the call from a contact tracer. 
What to expect if a contact tracer calls
First, you should know your information is strictly confidential and will be treated as a confidential public health record. Your information will not be shared with other agencies, including immigration officials.
If a contact tracer is unable to reach you, they will leave a voicemail and request that you call back. The voicemail will not contain any health information. 
If a contact tracer calls you, here’s what they will ask:
· For your name, date of birth and where you live
· If you need an interpreter in a language other than English
· For race, ethnicity, language and disability information
· If you have any symptoms of COVID-19
· If you need a place to stay or have other needs to help you stay at home
· If they can contact you daily to monitor your symptoms and needs
Contact tracers will not ask for your:
· Social security number
· Immigration status
· Credit card number, bank account or billing information
· If anyone calls you requesting this information, hang up. They are not part of local or state contact tracing efforts.  
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