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Do you think the Oregon Health Authority (OHA) has treated you unfairly?
OHA must follow state and federal civil rights laws. It cannot treat people unfairly in any of its programs or activities
because of a person’s:

e Age e (Gender identity e Race e Sexual
e Color e Marital status ¢ Religion orientation
¢ Disability e National origin e Sex

Everyone has a right to enter, exit and use buildings and services. They also have the right to get information in a way
they understand. OHA will make reasonable changes to policies, practices and procedures by talking with you about
your needs.

To report concerns or to get more information, please contact the diversity, inclusion and civil rights executive
manager one of these ways:

e \Web: www.oregon.gov/OHA/OEI | Email: OHA.PublicCivilRights@state.or.us
e Phone: 1-844-882-7889, 711 TTY
¢ Mail: Office of Equity and Inclusion Division

421 SW 0ak St., Suite 750, Portland, OR 97204

You also have a right to file a civil rights complaint with the U.S. Department of Health and Human Services Office
for Civil Rights. Contact that office one of these ways:

e Web: www.hhs.gov | Email: 0CRComplaint@hhs.gov

¢ Phone: 1-800-368-1019, 1-800-537-7697 (TDD)

e Mail: 200 Independence Ave., SW, Room 509F HHH Bldg.
Washington, D.C. 20201
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o Ppogt : www.oregon.gov/OHA/QEI | BBFHBFE : OHA.PublicCivilRights@state.or.us

o EHIE : 1-844-882-7889, 711 TTY

o MEEFHBAULE : Office of Equity and Inclusion Division

421 SW Oak St., Suite 750, Portland, OR 97204
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o PO3E : www.hhs.gov | EBFHB#E : OCRComplaint@hhs.gov
o EE1E : 1-800-368-1019, 1-800-537-7697 (TDD)
« MEEFBIE : 200 Independence Ave., SW, Room 509F HHH Bldg.
Washington, D.C. 20201

SPANISH/ESPANOL

¢Considera que la Autoridad de Salud de Oregon (OHA) lo ha tratado injustamente?
La OHA debe cumplir con las leyes de derechos civiles estatales y federales. No puede tratar a las personas
injustamente en ninguno de sus programas o actividades debido a las siguientes caracteristicas de una persona:

e Edad e |dentidad sexual e Raza e QOrientacion
e Color e Estado civil * Religion sexual
e Discapacidad e Origen nacional e Sexo

Todas las personas tienen derecho a ingresar, salir y usar los edificios y los servicios. Ademas, tienen derecho a
obtener informacion de manera tal que puedan entenderla. La OHA hara cambios razonables a las politicas, las
practicas y los procedimientos tras haber hablado con usted sobre sus necesidades.

Para reportar sus inquietudes u obtener mas informacion, comuniquese con el director ejecutivo de diversidad,
inclusion y derechos civiles a través de una de las siguientes maneras:

e Sitio web: www.oregon.gov/OHA/OEI | Correo electronico: OHA.PublicCivilRights@state.or.us
e Teléfono: 1-844-882-7889, 711 TTY
¢ (Correo postal: Office of Equity and Inclusion Division

421 SW 0ak St., Suite 750, Portland, OR 97204

También tiene derecho a presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del
Departamento de Salud y Servicios Humanos de Estados Unidos Comuniquese con dicha oficina de una de las
siguientes maneras:

e Sitio web: www.hhs.gov | Correo electronico: 0CRComplaint@hhs.gov

e Teléfono: 1-800-368-1019, 1-800-537-7697 (TDD)

e Correo postal: 200 Independence Ave., SW, Room 509F HHH Bldg.
Washington, D.C. 20201

Nondiscrimination Policy

FOR THE
PUBLIC

RUSSIAN/PYCCKHU

CuuTaete nu Bbl, YTO COTPYAHUKU YNpaBneHnA 3gpaBooxpaHeHus witata OperoH (OHA) otHecnuch K

BaMm HecnpaBegaueo?

CotpyaHukn YnpaBnenua OHA 06a3aHbl CleoBaTb 3aKOHOAATENIbCTBY O FPaXKAAHCKMX MPaBaXx, NPUHATOMY LLUTATOM U
denepanbHbiM npaBuTenbCTBOM. COTPYAHMKM YNpaBneHus He BNipaBe NPoABNATL HeCcnpaBeANnBoe OTHOLLEHUE K KOMY-
nMb0 B pamKax nporpaMm 1 MeponpuATUA Ha 0CHOBAHUM ClleflyoLLINX XapaKTePUCTUK YYaCTHUKOB:

® Bo3pacT

® IBET KOXM

® Hanuuue orpaHNYeHHbIX
BO3MOXHOCTEl! 3[10pOBbA

® reHaepHaa NAeHTUYHOCTb

® (emeinHoe nonoxeHue

® HallllOHallbHOe
nponcxoxaeHune

® pacoBad NpUHaANeXXHoOCTb
® peyinrno3Hble Y6E)KLI,EHVIH
® non

® (eKcyajibHaA
OopneHTauunAa

Kaxaplii y4acTHUK HaieNleH NpaBoM Nojb30BaTbCA MOMELLEHUAMM NPOrPamMMmbl, a TaKXKe PerncTpupoBaTbCa,
NoNb30BaTbCA U 0TKA3bIBATbCA OT y4aCTUA B Nporpamme. YUacTHUKI Tak»Ke UMEOT NPaBo NonyyaTb UHOpMaL Ui
B TOM Buze, KOTOpbIii UM Haubonee noHATeH. YnpaBneHne OHA BHeceT onyCTMMble 3MEHEHWA B NPaBuna,
AeATeNbHOCTb U NOPAAOK BbINOJIHEHNA NPOrPamMMm, U3y4mnB BaLLv NOTPEOHOCTY NP IMYHOM Pa3roBOpe C BaMMm.

Y106b1 CO06LLMTL 0 HECNOKOALLMX BAaC BONPOCAX UKW MOAYYUTb AOMOAHUTENbHY0 MHGOPMALMIO, NOXKANYIACT,
00paTuTeCch K ynpaBnAoLeMy No BONPOCaM KybTypHOT0 MHOr000pa3us, MHTerpaLum 1 3alyute rpaxkaaHcKknx npas,
NCMONb3YA OAVH U3 ClleayoLLMX CnocoboB:

® B lIuTepHete: www.oregon.gov/OHA/OEI | Mo 3n1. noute: OHA.PublicCivilRights@state.or.us
® [loTen.: 1-844-882-7889 (tenetaiin 711)
® [lo noute: Office of Equity and Inclusion Division, 421 SW Oak St., Suite 750, Portland, OR 97204

Y Bac Tak»ke ecTb NpaBo NoAaThb »anoby B YnpasneHue no rpaxaaHckum npasam (Office for Civil Rights) npu
MuHucTepcTBe 3apaBooxpaHeHna u counanbHblx cnyxo CLLUA (U.S. Department of Health and Human Services),
CBA3AHHYI0 C HapyLLeHNeM rpaxaaHcknx npas. 06paTutecb B YnpaBneHue, uCnonb3ysA OANH U3 CiefyoLmnx cnocoboB:

® B WHTepHete: www.hhs.gov | Mo 3n. noute: 0CRComplaint@hhs.gov
® [loten.: 1-800-368-1019, 1-800-537-7697 (HOMep TeleKOMMYHUKALIMOHHOTO YCTPOUCTBA AJIA TMYXOHEMDbIX)
® [lo noute: 200 Independence Ave., SW, Room 509F HHH Bldg. Washington, D.C. 20201

SOMALI/SOOMAALI

Ma u malaynaysaa in Maamulka Caafimaadka Oregon (OHA) ay si xaq darro ah kuula dhagmeen?
OHA waa in ay raacdaa xeerarka federaalka iyo gobolka ee xuquugda dadweynaha. Dadka si xaqdaro ah ulama
dhagmi karaan mid kasta 0o ka mid ah barnaamijyadeeda iyadoo sobobtu tahay qofka;

¢ Dookhiisa
galmo

e \Wuxuu isku agoonsan yahay e Asalkiisa
e Midabkiisa e Xaaladiisa guur e Diintiisa

¢ Naafanimadiisa ¢ Dalka uu ka soo jeedo e |ab iyo dheddig midkuu yahay

Qof kastaa wuxuu xaq u leeyahay in uu galo, ka baxo isla markaana isticmaalo dhismaha iyo adeegyada. Waxay
sidoo kale leeyihiin xuquug ah in ay macluumaad u helaan hab ay fahmayaan. OHA waxay isbedelo macquul ah ku
samayn doontaa siyaasadaha, gaabka shaqo iyo nidaamyada iyadoo kaala hadlaysa baahiyahaaga.

Si aad u soo sheegto walwal jira ama aad u hesho macluumaad dheeraad ah, fadlan mid ka mid ah siyaabahani
ula xiriir maamulaha fulinta ee u gaabilsan kala duwanaanshaha, ka mid nogoshada dadka iyo xuquuqda
dadweynaha:

e Internetka: www.oregon.gov/OHA/QEI | Email-ka: OHA.PublicCivilRights@state.or.us
o Telefoonka: 1-844-882-7889, 711 TTY)
¢ Boosta: Office of Equity and Inclusion Division

421 SW Oak St., Suite 750, Portland, OR 97204

Waxa kale 00 aad xaq u leedahay in aad cabasho la xiriirta xuquugda dadweynaha u gudbiso Waaxda
Caafimaadka Maraykanka iyo Xafiiska Adeegyada Dadweynaha ee Xuquugda Dadweynaha Xafiiskaasi mid ka mid
ah siyaabahani ula xiriir:

e |nternetka: www.hhs.gov | Email-ka: 0CRComplaint@hhs.gov

¢ Telefoonka: 1-800-368-1019, 1-800-537-7697 (TDD)

¢ Boosta: 200 Independence Ave., SW, Qolka 509F HHH Bldg.
Washington, D.C. 20201

e Da’diisa

VIETNAMESE/TIENG VIET

Quy vi c6 nghi rang Co quan Quan Iy Y t& Oregon (Oregon Health Authority, hoac OHA) d4 dbi xtr khong
cdng bang vai quy vi?
OHA phai tuan theo luat dan quyén cla tiéu bang va lién bang. Co quan nay khéng thé ddi xt voi nguoi
dan mét cach bat cong trong bét ky chwong trinh hodc hoat ddng nao clia né vi nhitng ly do sau day:

- Tudi tac

* Mau da

« Tinh trang khuyét tat
Moi ngudi déu co quyén ra vao va st dung cac van phong va dich vu nay. Moi ngudi ciing ¢ quyén duoc
nhan théng tin ho ¢é thé doc va hiéu. OHA sé thuc hién nhirng thay ddi hop Iy vé chinh séach, quy téc va tha
tuc bang cach trao di véi quy vi vé nhu cau cia quy Vvi.

 Bansécgiditinh: ¢ Chlng toc
* Tinh trang h6n nhén « Toén giao
* Ngudn gbc qubc gia * Gidi tinh

* Khuynh hwéng
tinh duc

Pé bao c4o nhixng mdi quan ngai hay dé c6 thém théng tin, vui [ong lién hé véi quan Iy diéu hanh cda ban
quén ly sy da dang, sw bao gdm va dan quyén bang mét trong nhitng phwong phap sau day:
+ Trang mang: www.oregon.gov/OHA/OEI | Email: OHA.PublicCivilRights@state.or.us
« Dién thoai: 1-844-882-7889, 711 TTY (dién thoai danh cho ngudi khiém thinh hodc khuyét tat vé
phat am)
+ Thuw: Office of Equity and Inclusion Division
421 SW Oak St., Suite 750, Portland, OR 97204

Quy vij cling c6 quyén ndp don khiéu nai dan sw véi Van phong Quyén Dan sy ctia B Y té va Dich vu Nhan
sinh Hoa Ky Lién lac v&i van phong ndy bang mét trong nhitng phwong phap sau day:

+ Trang mang: www.hhs.gov | Email: OCRComplaint@hhs.gov

+ Dién thoai: 1-800-368-1019, 1-800-537-7697 (TDD)

« Thw: 200 Independence Ave., SW, Room 509F HHH Bldg.
Washington, D.C. 20201
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