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*Revised* 9/18/20 

Community Resources for Wildfire  
General information: 
wildfire.oregon.gov 

This is the State of Oregon’s multi-agency wildfire response and recovery site. Information is 
being added regularly, so check the site often for information. Some of the information you’ll 
find on the page includes: 

County Resources: https://wildfire.oregon.gov/county-resources The county resources page 
includes information on how to sign up for public alerts and notifications, local evacuation 
maps, links to local emergency response agencies and county government. 

• Social Media Toolkit in 10 languages, including information on evacuation levels: 
https://wildfire.oregon.gov/or-wildfire-social-media-toolkit  

• Current Fire Information 
 Fires and hotspots map* 
 Office of Emergency Management RAPTOR fire map For evacuation level, zoom 

into the desired area, and click on the red, yellow or green zones. 
 Road conditions and closures 
*Note: When the fires and hotspots page is having difficulty loading, the RAPTOR 
website can serve as a backup. 

• Information on who can register for FEMA assistance and how 
• What the evacuation levels mean and how to prepare for an evacuation 

• Red Cross and county emergency shelter locations and resources 

• Information for property and homeowners 

• Health and medical resources and tips 

• Food access 

• Voting  

• And more to come! Check the site for updated information 
Oregon Regional Resources for Emergency Preparedness 

 

 
 
OFFICE OF THE DIRECTOR 

 

 Kate Brown, Governor 

500 Summer St NE E20 
Salem OR 97301 

Voice: 503-947-2340 
Fax: 503-947-2341 

https://wildfire.oregon.gov/
https://wildfire.oregon.gov/
https://wildfire.oregon.gov/county-resources
https://wildfire.oregon.gov/or-wildfire-social-media-toolkit
https://experience.arcgis.com/experience/6329d5e4e13748b9b9f7f33f06a3c376/
https://www.oregon.gov/oem/emops/Pages/RAPTOR.aspx
https://tripcheck.com/
https://www.oregonfeb.us/emergency-regional-resource-guide
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For emergencies contact 911 or to report a missing person due to wildfire.  
Do not contact 911 for non-emergencies or to report smoke. 911 Twitter Feed. 

Let your loved ones know you’re safe or find people with the Red Cross Safe &  
Well Registry.  

• 211info contact center staff can assist callers who are unable to register themselves. 
Community members who need assistance signing up can contact 211. During times of 
disaster, there may be long wait times. 
 CALL: 211 or 1-866-698-6155 (Free language interpreters available by phone; 

Phone hours: 24/7) 
 TTY: dial 711 and call 1-866-698-6155  
 TEXT: your zip code to 898211 (TXT211) (text available English and Spanish; 

Text hours: 9am-5pm) 
 EMAIL: help@211info.org (email available in English, Spanish, and Mandarin)  

Local resources: 
• Regional fire resources 

Communities should reference the wildfire.oregon.gov site’s county resources to sign 
up for emergency alerts and other sites used by local emergency management to issue 
evacuation notices and emergency alerts. Note, some resources previously included 
are now posted to wildfire.oregon.gov, so we have removed them from the list below 
to avoid duplication. You may find this supplementary information useful: 

 Benton County 
 Deschutes County 

 Deschutes County Evacuation Guide 
 Douglas County 
 Jackson County 

 City of Ashland Wildfire Plan of Action 
 Josephine County – Grants Pass 
 Klamath County 
 Lane County 
 Linn County 
 Marion County 
 Multnomah County 

 Portland Evacuation Plan 
 Multnomah County Levels of Evacuation & Preparation PDF 
 Multnomah County is providing extra shelter capacity for unsheltered 

people. Contact 211 for more information.  

https://twitter.com/search?q=911+oregon+wildfire&ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Esearch
https://safeandwell.communityos.org/cms/index.php
https://safeandwell.communityos.org/cms/index.php
mailto:help@211info.org
https://wildfire.oregon.gov/
https://wildfire.oregon.gov/
https://co.benton.or.us/wildfireresponse
https://www.centraloregonfire.org/
https://www.bendoregon.gov/home/showdocument?id=24004
https://www.co.douglas.or.us/media_room/fireinfo.asp
https://jacksoncountyor.org/emergency/News/Wildfires-Smoke/category/wildfires-in-jackson-county
http://www.ashland.or.us/SIB/files/Personal%20Wildfire%20Evacuation%20Plan.pdf
https://www.grantspassoregon.gov/542/Current-Wildfire-Information
https://www.klamathcounty.org/809/Wildfires
https://www.lanecounty.org/cms/one.aspx?pageId=17035134
https://www.linnsheriff.org/fire_live_updates_sept_2020/
https://www.co.marion.or.us/PW/EmergencyManagement/Fire/Pages/default.aspx
https://multco.us/air-quality-public-health-problem/september-2020-wildfire-threat-multnomah-county
https://www.portlandoregon.gov/pbem/article/668061
https://multco.us/file/91828/download
https://www.211info.org/contact
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 Washington County 
 City of Tualatin  

Air quality updates: 
• Oregon Smoke blog: http://oregonsmoke.blogspot.com/ 
• Oregon Smoke blog is Oregon’s one stop shop for smoke information. It features 

Oregon Department of Environmental Quality’s air quality index map, Smoke-related air 
quality advisories in English and Spanish, fire-specific smoke forecasts from US Forest 
Service Air Resource Advisors, information on protecting your health from wildfire 
smoke and smoke information from local and tribal partners.  

• OregonAIR app for iPhone and Android. 

• AirNow EPA Air Updates 

• Oregon Smoke Info Twitter 

Sign up for alerts notifications: 
• Regional flash alerts 

• Nixle Alerts 

• Public Alerts (official local alert system for the following areas) 
 State of Oregon: Multnomah, Washington, Clackamas, Columbia, Linn, Benton, 

Marion counties 
 State of Washington: Clark, Cowlitz, Skamania, Wahkiakum counties 

• VIDEO: Sign Up for Public Alert in some languages 

• American Red Cross alert app (ARC leads emergency shelters), Twitter link 

• FEMA Text Alert 

• Eugene Emergency Alert with resources 
• City of Tigard 

• City of Ashland 

• Yamhill County 

News and updates: 
• NWCC interactive map and Twitter update 

• Oregon Office of Emergency Management: OEM Facebook page 

• Oregon Department of Forestry 
 ODF blog  
 ODF flash alerts 

• Oregon State Fire Marshal 

https://www.co.washington.or.us/EmergencyManagement/wildfires2020.cfm
https://www.tualatinoregon.gov/publicworks/oregon-fires-2020
http://oregonsmoke.blogspot.com/
https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=OR01SB&crop=16573.19381210.5925073.14422345&report_id=&redirect=https%3a%2f%2ft.co%2f3ay0O3Cc0C%3famp%3d1&redir_log=162496151024183
https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=OR01SB&crop=16573.19381210.5925073.14422345&report_id=&redirect=https%3a%2f%2fplay.google.com%2fstore%2fapps%2fdetails%3fid%3dapp.envitech.maxik.Oregon.AirQuality.AirNow%26hl%3den_US&redir_log=66222482863706
https://www.airnow.gov/
https://twitter.com/ORSmokeInfo
https://www.flashalert.net/
http://www.nixle.com/
http://www.publicalerts.org/hazards/wildfire-smoke
https://member.everbridge.net/453003085612905/login
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://twitter.com/RedCrossCasc/status/1303538710508519424?ref_src=twsrc%5Etfw%7Ctwcamp%5Eembeddedtimeline%7Ctwterm%5Eprofile%3ARedCrossCasc%7Ctwcon%5Etimelinechrome&ref_url=https%3A%2F%2Fwww.redcross.org%2Flocal%2Foregon.html
https://www.fema.gov/about/news-multimedia/text-messages
https://www.eugene-or.gov/CivicAlerts.aspx?AID=4604
https://public.coderedweb.com/CNE/en-US/1E28B1D668D7
https://www.ashland.or.us/Page.asp?NavID=17635
https://www.co.yamhill.or.us/content/emergency-alert-program-frequently-asked-questions
https://gacc.nifc.gov/nwcc/information/firemap.aspx
https://twitter.com/NWSPortland/status/1303679800742158336
https://standrewchurch.us2.list-manage.com/track/click?u=5fce0b80c777a59d6ee4e7d8d&id=5bfbdc1151&e=0826e4ad3c
https://standrewchurch.us2.list-manage.com/track/click?u=5fce0b80c777a59d6ee4e7d8d&id=98f32fe4ec&e=0826e4ad3c
https://odfwildfire.wpengine.com/
https://www.flashalert.net/news.html?id=1072
https://standrewchurch.us2.list-manage.com/track/click?u=5fce0b80c777a59d6ee4e7d8d&id=8a4ef33bca&e=0826e4ad3c
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• National Weather Service 

Evacuation and emergency preparedness: 
• American Red Cross: How to prepare for wildfire emergencies 

• Resources and information from Deschutes County Project Wildfire, including 
evacuation overview and basics 

• Ready.gov wildfire plan and updates 

• Evacuation levels graphic (now available on wildfire.oregon.gov) 
• Local and tribal emergency managers contact list 

 Organizations may contact your local emergency manager for help coordinating 
with local response. 

• Wildfire evacuation information for people quarantining or isolating due to COVID-19 
from Oregon Health Authority 
 English 
 Spanish 
 Arabic 
 Simplified Chinese 
 Traditional Chinese 
 Hmong 

 Korean 
 Marshallese 
 Russian 
 Somali 
 Vietnamese 

• State of Oregon temporary shelter guidance — updated 9/10/20 

Protect your health: 
• From Oregon Health Authority 

 Information about how wildfire smoke impacts your health in multiple languages 
 Stay healthy while the air is smoky video 
 FAQs about wildfire smoke and public health 

• Centers for Disease Control stay safe during a wildfire 

• VIDEO: School outdoor activity during wildfire events 

• VIDEO: Cleaner indoor air when skies fill with smoke 
• VIDEO: How to make your own clean air fan 

• Anyone who needs help replacing prescriptions or durable medical equipment can 
contact OHA for assistance. People with all insurance types are welcome to call. We will 
facilitate connections to meet your needs. Please call 971-209-8491 for assistance with 
these replacements. 

http://weather.gov/
https://standrewchurch.us2.list-manage.com/track/click?u=5fce0b80c777a59d6ee4e7d8d&id=7701f01b2b&e=0826e4ad3c
https://www.projectwildfire.org/evacuation/
https://www.projectwildfire.org/evacuation/
http://www.ready.gov/plan
http://www.ready.gov/wildfires
https://wildfire.oregon.gov/
https://www.oregon.gov/oem/Documents/locals_list.pdf
https://www.oregon.gov/oha/PH/Preparedness/Prepare/Pages/PrepareForWildfire.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ls3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/la3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ln3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/l43257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lh3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lk3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/l333257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lr3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/li3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lv3257.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le2256A.pdf
https://www.oregon.gov/oha/ph/preparedness/prepare/pages/prepareforwildfire.aspx#health
https://www.youtube.com/watch?v=mI77-oA6jxc
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le8626.pdf
https://www.cdc.gov/disasters/wildfires/duringfire.html
https://www.youtube.com/watch?v=O07jAVAVijw&feature=emb_title
https://multco.us/multnomah-county/video-cleaner-indoor-air-when-skies-fill-smoke
https://www.youtube.com/watch?v=4qr1Aj6Di7w
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• PacificSource has a response line for any members (OHP, commercial, Medicare). Call 
1-888-970-2507, Monday-Friday 8:00-5:00pm. PacificSource will also respond to 
messages over the weekend. Can help members with: 
 Resources and supports that address basic needs (e.g., shelter, air purifiers, 

food, clothing and transportation) 
 Providers 
 Pharmacy to get prescription medications refilled/replaced 
 Durable medical suppliers for replacement medical equipment 

• SAMHSA disaster distress helpline: 1-800-985-5990 or text TalkWithUs to 66746 

• Lines for Life suicide prevention helplines 
 Suicide Lifeline: 1-800-273-8255, 1-888-628-9454 for Spanish 
 Alcohol and Drug Helpline: 1-800-923-4357 
 Military Helpline: 1-888-457-4838 
 Youthline: 1-877-968-8491 or text teen2teen to 839863 

• County-level crisis services contacts from Oregon Health Authority 
• National Child Traumatic Stress Network resources for helping kids with emotions 

around wildfires – available in English and Spanish 

• Peer Galaxy: wildfire peer support and resource directory 

Community resources: 
• SNAP participants who have lost food due to the fires are eligible to have up to $200 of 

benefits reloaded onto their EBT card.  Call DHS Office. 

• COVID-19 Resource List for Portland and beyond 
• Oregon Occupational Safety and Health (Oregon OSHA) Employers urged to protect 

workers by avoiding outdoor work, following best practices as harmful air quality persists 
• Contact 211 for other resources in your community: 

 Call 211 or 1-866-698-6155 
 Visit 211info.org  
 Download the mobile app 

• Oregon Human Development Corporation (OHDC) can help with emergency food, 
shelter and other support services in English and Spanish. Call 1-855-215-6158. 

Housing and utilities: 
• Oregon Housing and Community Services wildfire housing damage relief program 

 Apply for assistance here 

• Power outages: Portland General Electric and Pacific Power 

• PGE public safety power shut-offs  

https://communitysolutions.pacificsource.com/
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.linesforlife.org/
https://www.oregon.gov/oha/ph/preventionwellness/safeliving/suicideprevention/pages/crisislines.aspx
https://www.nctsn.org/resources/all-nctsn-resources?search=wildfire&resource_type=All&trauma_type=All&language=All&audience=All&other=All
https://www.nctsn.org/resources/all-nctsn-resources?search=wildfire&resource_type=All&trauma_type=All&language=All&audience=All&other=All
https://www.peergalaxy.com/
https://www.oregon.gov/DHS/offices/pages/self-sufficiency.aspx
https://docs.google.com/spreadsheets/d/1_vxTr5ze9Po3noASrmc3075x9EMsKZQczUe-QHsWADQ/htmlview?usp=gmail_thread
https://osha.oregon.gov/news/2020/Pages/nr2020-34.aspx
https://osha.oregon.gov/news/2020/Pages/nr2020-34.aspx
https://www.211info.org/
https://octopus-gardenia-h7bj.squarespace.com/app-info
https://www.ohdc.org/
https://www.oregon.gov/ohcs/housing-assistance/Pages/program-wildfire-damage-housing-relief.aspx
https://app.smartsheet.com/b/publish?EQBCT=542c3f8bcaf9421aaf6456ecec3bbed8
https://new.portlandgeneral.com/outages/
https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=OR01SB&crop=16573.19381210.5925073.14422345&report_id=&redirect=https%3a%2f%2fwww.pacificpower.net%2foutages-safety.html&redir_log=739697144839342
https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=OR01SB&crop=16573.19381210.5925073.14422345&report_id=&redirect=https%3a%2f%2fwww.portlandgeneral.com%2four-company%2fimproving-energy-grid%2fwildfire-safety&redir_log=591276381827576
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Pets and livestock: 
• Pets and Wildfire FAQ and evacuation for pets at fairgrounds 
• VCA Animal Hospitals Offer Free Boarding for Pets Displaced by Oregon Wildfires 

• Cowgirl 911 helping evacuate and return livestock to their homes 

• Linn County Livestock Facility Hub  

How to help  
• For donations see: wildfire.oregon.gov (blue bar at top of page) 
• Complete your census. Census helps inform future resources to your state especially 

during emergencies such as wildfires. 

Visuals and flyers: 

 
 
Document accessibility: For individuals with disabilities or individuals who speak a language 
other than English, OHA can provide information in alternate formats such as translations, 
large print, or braille. Contact Mavel Morales at 1-844-882-7889, 711 TTY 
or OHA.ADAModifications@dhsoha.state.or.us. 

https://www.humanesociety.org/resources/wildfire-faq
https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=OR01SB&crop=16573.19381210.5925073.14422345&report_id=&redirect=https%3a%2f%2ftwitter.com%2fRedCrossCasc%2fstatus%2f1303340791851442179&redir_log=503138060223358
https://www.yahoo.com/news/vca-animal-hospitals-offers-free-174900149.html
https://www.facebook.com/groups/oregoncowboy911/
https://www.facebook.com/groups/linncountylivestock
https://wildfire.oregon.gov/
https://www.oregon2020census.gov/
mailto:OHA.ADAModifications@dhsoha.state.or.us

