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Quy vi 6 quyén yéu cau ban sao ho so cham soc suic khoe cua minh.

Quy vi c6 quyén nay nhe mot dao ludt cé tén la Health Insurance Portability and Accountability Act (Pao luat vé Tinh

linh hoat va Trach nhiém ctia Bao hiém Y t€) ndm 1996 hay HIPAA.
Dao luat nay cd thé gitip quy vi dua ra quyét dinh tot hon vé siic khde cia minh va lam nhiéu diéu hon @ khoe
manh.
Quy vi ¢d thé yéu cau nha cung cap dich vu cham soc stic khde hodc chuong trinh siic khde cung cap hé so clia
minh bat ky ltc nao.

Quy vi cling ¢6 quyén dam bao thong tin trong ho so cia minh la chinh xac va biét ai da xem thdng tin do. Quy vi ¢
thé tim hiéu thém vé cc quyén nay trén trang web ctia BO Y té va Dich vu Nhan sinh Hoa Ky.

Viéc nhan thong tin siic khoe clia quy vi dang tré nén dé dang hon.

Bt dau tir nam nay, quy vi ciing ¢d thé Idy ho so tir t6 chiic cham sc diéu phdi (CC0) hodc chuang trinh nha khoa
cia minh thong qua mét ting dung trén dién thoai, méy tinh hodc thiét bi khac cta quy vi. Nhiing hd so nay c6 thé
bao gom cac thong tin vé:

Dich vu cham séc stic khde va chi phi cta chiing

Dit liéu 1dm sang, chang han nhu két qua xét nghiém

Thudc men

Cacnha cung cap dich vu ma quy vi da tham kham: Tén, chuyén mon va thong tin lién hé cla ho

Lién hé véi CCO hodc chuong trinh nha khoa cta quy vi dé tim hiéu xem ho ¢4 thé chia sé loai thong tin nao va khi
nao ho ¢d thé chia sé thang tin do.

Dai véi cac thanh vién khong ghi danh vao mot CCO hodc chuong trinh nha khoa, Oregon Health Authority (OHA) du
dinh ¢4 thé chia sé thong tin vao giita nam 2023.
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Phai lam gi trudc khi tai xuong mét iing dung suc khoe
Diéu quan trong la quy vi phai bao vé thong tin stic khde clia minh. Thdng tin stic khde la rat nhay cam. Néu quy
vi dang nghi dén viéc st dung mét ting dung dé xem thdng tin stic khde cia minh, hay than trong. Chon mét ting
dung gitip it thong tin cta quy vi riéng tu va bao mat. DE lam diéu nay, hay thuc hién cac budc sau:
Doc chinh sach quyén riéng tu ciia iing dung

Hay tim mét chinh sach quyén riéng tu dé doc néu ro cach ting dung sé st dung di liéu cta quy vi Néu mot ting
dung khdng c6 chinh sach quyén riéng tu, dimg st dung no!
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https://www.hhs.gov/hipaa/for-individuals/right-to-access/index.html
http://www.oregon.gov/OHA/HSD/OHP/Pages/CCO-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/Dental-Plans.aspx

Pat nhiing cau hoi sau khi chon mot iing dung:
Néu chinh sach quyén riéng tu cla ing dung khdng trd |6i rd rang nhitng cau héi nay hodc quy vi khong cdm thay
thodi mdi véi cau tr 10i dugc dua ra, hay nghi dén viéc tim mot (ng dung khac dé st dung.
Ung dung nay sé thu thap dit liéu stic khde nao?
Ung dung nay cd thu thap ditliéu khdng lién quan dén stic khée tir thiét bi ciia ti, chéng han nhuvi tri ctia toi khong?

Ung dung nay sé luu trit dif liéu cia toi nhu thé nao? N6 ciing sé st dung thdng tin ca nhan clia téi chang
han nhu tén va ngay sinh ch(t? Dit liéu clia toi cd duoc an danh khong?

Ung dung nay sé st dung dit liéu ca toi nhu thé nao?

Ung dung nay c6 ban dit liéu cda toi vi bat ky Iy do gi khdng, chéng han nhu quéng céo hodc nghién ciiu?
Ung dung nay c6 chia sé dit liéu clia toi vi bét ky Iy do gi khong? Néu ¢6, ai sé &y dif liéu cta toi va tai sao?
Toi c6 thé gidi han cach (ng dung nay st dung va chia sé dit liéu cia minh khong? Néu ¢4 thi bang cach nao?
Ung dung nay sé bao vé va giti an toan cho dit liéu cdia toi nhu thé nao?

Néu tdi st dung ting dung nay cho dit liéu stic khde ctia minh, nd 6 anh hudng dén nhitng nguoi khac, chdng
han nhu cdc thanh vién trong gia dinh toi khong?

Toi c6 thé xem va chinh stia dit liéu duoc thu thap tir ting dung nay khong? Néu ¢d thi bang cach nao?

Toi c6 thé gti khiéu nai vé ing dung khong? Néu ¢4 thi bang cach nao? Nha phat trién ing dung ¢ phan hi
khiéu nai khdng?

Néu t6i mudn ting dung ngling truy cap dir liéu cia minh, t6i c6 thé dimg nd lai khdng? Néu ¢d thi bang cach nao?

Néu toi ngiing truy cap, (ing dung c6 xda dif liéu clia t6i khong?

Néu toi mudn xda ing dung, lam cach nao dé dam bao dit liéu ctia toi ciing bi x6a?

Ung dung c6 thong béo cho nqui duing vé nhiing thay d6i ddi véi tng dung khong? Néu c6, thi thong bédo ¢6

bao gdm nhiing thay d6i ma c6 thé anh hudng dén quyén riéng tu hodc tinh bao mat cda ting dung khong?
Cac nguon trg gitip khac vé quyén riéng tu va tinh bao mat clia iing dung

C4c nguén tro gitp cla Uy ban Thuong mai Lién bang:
D6 hoa théng tin “S& dung Ung dung Stic khée”

Meo tim mét tng dung stic khde bao mét

(Cach dé bdo vé quyén riéng tu clia quy vi trén cdc Ging dung

C4ch dé bdo vé thong tin ca nhan va dit liéu cta quy vi

Cac nguon trg gitip tir HealthIT.gov:

T0 thong tin “Giit thong tin stic khde clia quy vi an toan”

Quy vi cd thé 1am qi dé bdo vé thong tin stic khde clia minh

Thong tin vé Quyén Truy cdp ctia Bénh nhan cho cdc C4 nhan: Nhan, Kiém tra va St dung!
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https://www.consumer.ftc.gov/articles/using-health-app-infographic
https://www.consumer.ftc.gov/blog/2021/01/does-your-health-app-protect-your-sensitive-info
https://www.consumer.ftc.gov/articles/how-protect-your-privacy-apps
https://www.consumer.ftc.gov/articles/protect-your-personal-information-and-data
https://www.healthit.gov/sites/default/files/how_to_keep_your_health_information_private_and_secure.pdf
https://www.healthit.gov/topic/privacy-security/what-you-can-do-protect-your-health-information
https://www.healthit.gov/topic/patient-access-information-individuals-get-it-check-it-use-it

Cach dé khiéu nai vé thong tin stic khée dudgc chia sé

Néu thdng tin stic khde cta quy vi dugc chia sé ma khong cé su cho phép clia quy vi, thi quy vi cd quyén thuc hién
khiéu nai. Nhung trudc tién, hay dat nhiing cdu héi sau.

Doanh nghiép c6 bat budc phai bao vé thong tin siic khée ctia toi khong?

Trang web clia B Y té & Dich vu Nhan sinh Hoa Ky liét ké nhitng nquai bat budc va khong bat budc phéi bao vé
thong tin stic khde cta quy vi.
Nhiing ai bat budc? Cac nha cung cap dich vu chdm sdc stic khde, cac chuong trinh stic khde va cac doanh
nghiép khac ho trg viéc diéu tri, thanh toan va cac hoat ddng chdm sdc stic khde cho cac nha cung cap dich vu
va cdc chuang trinh.
Nhiing ai khéng bat budc? Cic doanh nghiép khong quan Iy dich vu cham séc stic khde, chang han nhu
chii lao ddong, cong ty bao hiém nhan tho, trudng hoc, ca quan thuc thi phap luat va co quan chinh quyén tiéu
bang/dia phuong khong cung cap dich vu hodc bao hiém cham soc stic khde. Hau hét cac ing dung clia bén
thir ba sé khong thudc pham vi diéu chinh cta HIPAA.

Doanh nghiép c6 phai la nha cung cip dich vu, phong kham, chueng trinh siic khée hoac to
chirc y té khac khong?
OHA va cac chuong trinh stic khde déu cd Thong bao vé Thuc hanh Quyén riéng tu riéng gidi thich cach ho sé st dung
thong tin stic khde cta quy vi.

Xem Thong bdo vé Thuc hanh Quyén riéng tu clia OHA.

Tim lién két dén cdc thong bao chuang trinh trén trang Chuong trinh CCO va trang Chuong trinh Nha khoa clia
OHA.

Néu quy vi khong dong y véi cach thong tin ciia minh duoc chia sé, quy vi ¢ thé nop don khiéu nai dén Van phong
Dan Quyén lién bang:
Vdn phong Dan Quyén (OCR) clia Bo Y té va Dich vu Nhan sinh Hoa Ky (HHS) diéu tra cac khiéu nai ddi vi
nhitng nguoi va to chiic tuan theo cac quy tac HIPAA, chang han nhu nha cung cap dich vu va chuong trinh siic
khoe. Quy vi ¢d thé tim thém thdng tin vé cdc quyén cda bénh nhén theo HIPAA trén trang web clia OCR.

Néu quy vi cdm thay thong tin chdm sc stic khde ctia minh bi chia sé sai, hay nop don khiéu nai vé bao vé
thong tin stic khde cho OCR.

Doanh nghiép cé phai la ing dung, trang web hoac doanh nghiép khac ctia bén thir ba khong?

Hau hét cac ting dung clia bén thir ba sé khong thudc pham vi diéu chinh cta HIPAA. Thay vao d6, Dao luat FTC, va
cac ludt khac, bdo vé chdng lai cac hanh vi gian Ian (vi du: néu mot ing dung chia sé dif liéu ca nhan ma khong dugc
phép, mac du chinh sach quyén riéng tu cta ting dung cho biét ing dung sé khong lam diéu nay).
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/mv2090.pdf
http://www.oregon.gov/OHA/HSD/OHP/Pages/CCO-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/Dental-Plans.aspx
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-%20consumers/index.html
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-%20consumers/index.html
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-%20consumers/index.html

Uy ban Thuong mai Lién bang (FTC) diéu tra céc vi pham an ninh truc tuyén, hanh vi liia do va cac hoat dong kinh
doanh khdng lanh manh.

FTC ciing cung cdp thong tin vé& quyén riéng tu va bdo mat ctia tng dung di dong cho nqudi tiéu dung.

Quy vi ¢d thé ndp don khiéu nai truc tuyén vé quyén riéng tu va bdo mét truc tuyén cho FTC.

Quy vi c6 thac mac?

Vé quyén truy cap vao hé so ctia cac thanh vién khac trong ho gia dinh:

Néu quy vi va cac thanh vién khac trong hd gia dinh ctia minh thudc cing mét CCO hodc chuong trinh bao hiém nha
khoa (chuong trinh), thi chuong trinh do chi ¢d thé chia sé thdng tin siic khde cho tiing thanh vién hodc cho tat ca
cac thanh vién trong gia dinh (vi du: tai khodn nhom).

Hay héi CCO hodc chuong trinh nha khoa clia minh vé cach ho sé chia sé thong tin stic khde clia ho gia dinh quy vi.

Néu quy vi khong mudn thong tin stic khde clia minh dugc chia sé theo nhém, quy vi can héi chuang trinh cla
minh cach thuc hién thay d6i nay.

OHA va cac chuong trinh déu c6 Thong bao vé Thuc hanh Quyén riéng tu riéng gidi thich cach ho sé st dung va chia
sé thong tin stic khoe cda quy vi.

Xem Thong bdo vé Thuc hanh Quyén riéng tu clia OHA.

Tim cdc thong bdo chuang trinh va thong tin lién hé trén trang Chuong trinh CCO va trang Chuang trinh Nha
khoa ctia OHA.

Vé thong tin dudc cung cap thong qua ting dung ciia quy vi
Néu quy vi mudn chinh stfa thong tin trong ho so stic khde ma quy vi xem trén (ing dung cia minh, hodc lo ngai
rang tng dung quy vi khong con st dung van c6 quyén truy cap vao dif liéu cia minh:
Dai véi cac dich vu CCO, hay lién hé vai CCO.
Doi vdi cac dich vu cta chuong trinh nha khoa, hay lién hé vdi chuong trinh nha khoa.

Néu quy vi khdng thudc mdt CCO hodc chuang trinh nha khoa, hay lién hé véi B phan Dich vu Khéch hang ctia OHP.

Cacnguon trg giup vé internet va dién thoai

Quy vi ¢d can trg gidip tr tién dién thoai hodc truy cap internet khong? Chuang trinh Duong day Trg gitip ctia Oregon
cung cap cac khodn giam gia cho cu dan dt diéu kién cho phi dién thoai hodc bang thong rong (internet) hang thang.
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https://www.consumer.ftc.gov/articles/0018-understanding-mobile-apps
https://reportfraud.ftc.gov/
http://www.oregon.gov/OHA/HSD/OHP/Pages/CCO-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/Dental-Plans.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/mv2090.pdf
http://www.oregon.gov/OHA/HSD/OHP/Pages/CCO-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/Dental-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/Dental-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/CCO-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/Dental-Plans.aspx
http://www.oregon.gov/OHA/HSD/OHP/Pages/CSU.aspx
https://www.oregon.gov/puc/Pages/Oregon-Lifeline.aspx

OHP.Oregon.gov

Quy vi ¢d thé nhan tai liéu nay bang cac ngon ngit khéc, chitin khé lon, chit noi
hodc dinh dang quy vi ua thich. Lién hé véi Oregon Health Plan (OHP) theo s0
1-800-699-9075. Ching tdi chap nhén tat ca cdc cudc goi chuyén tiép hodc quy vi
c6 thé quay s6 711.
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